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Executive Summary 

McCarthy & Stone is committed to consulting with the local community regarding its proposed 

development of land on Berneslai Close, Barnsley, with 43 Retirement Living apartments 

comprising one and two bedrooms and the provision of 31 on-site parking spaces. 

Residents and stakeholders were given the opportunity to provide their feedback regarding the 

proposal at all stages of the public consultation via a number of different channels. A 

Freephone information line and dedicated website were made available throughout the course 

of the consultation programme, and will be following submission, for interested parties to 

receive further information and provide their feedback to the project team. 

Consultation included offering early one-to-one meetings with councillors, neighbouring 

residents and third-party groups to enable stakeholders to view the proposals prior to them 

being displayed to the wider community. These were offered on an appointment basis on 

Wednesday 20th September 2017, between 10.00am and 5.00pm at Barnsley Town Hall, 

Church Street, Barnsley, S70 2TA.   

A public exhibition was also held on Thursday 26th October 2017, between 3:00pm and 7:00pm 

at St Mary’s Church, Church Street, Barnsley, S70 2AH, to which 981 local residents and 

businesses were invited to attend. On the day 53 individuals attended the public exhibition, 

and feedback forms were available for attendees to record their views. Overall, 16 pieces of 

feedback were received during the consultation process, which represents a 1.6% response 

rate.  

McCarthy & Stone remains committed to engaging with the local community and, following the 

submission of the application, will ensure that interested parties and stakeholders remain 

informed and updated about the proposal.  

 

 

 

1. INTRODUCTION 

1.1 McCarthy and Stone, the UK’s leading retirement housebuilder, is bringing forward 

proposals to develop land at Berneslai Close, Barnsley into high-quality Retirement 

Living accommodation. 
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1.2 McCarthy & Stone is committed to consulting stakeholders and the local community 

about its planning application. As a result, McCarthy & Stone has a strong track record 

of consulting and communicating with local residents, community groups, councillors 

and other relevant third-party stakeholders. 

 

1.3 This document has been produced with the aim of clearly and concisely highlighting 

the community consultation programme undertaken by McCarthy & Stone in respect of 

its proposal for land at Berneslai Close. 

 

1.4 This document provides a chronological account of the consultation activity that has 

been undertaken within the pre-submission stages and the post-submission activity that 

McCarthy & Stone proposes to undertake. 

 

1.5 In order to assist with the community and stakeholder consultation, McCarthy & Stone 

appointed Remarkable Group, a specialist communications consultancy, to form part 

of its wider project team for the proposed redevelopment. 

 

1.6 All feedback received is accounted for and represented within this document. 

 

 

 

 

 

 

2. BACKGROUND 

2.1 The site 

2.1.1 The site is located Berneslai Close, Barnsley. The buildings are currently used as a 

storage facility by Barnsley Metropolitan Borough Council, they were previously council 

offices and before that a hospital.  

 

2.1.2 The site is situated around 400 metres to Barnsley town centre facilities.   



Statement of Community Involvement  

4 

 

Aerial view of the site 

2.2 Proposal 

2.2.1 The proposal would deliver a sensitively designed building that complements and 

enhances the immediate surrounding area. Retirement Living apartments are 

specifically designed to meet the needs of people in later life, with a House Manager 

overseeing the scheme. The development would offer homeowners an active, 

independent lifestyle in a safe and secure environment. The proposed apartments 

would feature a high specification of shared facilities to address homeowners’ everyday 

needs, including a homeowners’ lounge and refuse room, lift, mobility scooter store and 

a guest suite, allowing for friends and relatives to stay overnight when needed.  

 

2.2.2 The proposals include 43 one and two-bed apartments with 31 parking spaces.  

 

2.2.3 McCarthy & Stone’s proposal would provide high-quality communal gardens and 

attractive areas of landscaping to further enhance the scheme and wider area.  

3. PRE-APPLICATION CONSULTATION 

3.1 Statement of Community Involvement 

McCarthy & Stone has consulted in respect of the Government’s National Planning 

Policy Framework (NPPF) which states that ‘early engagement has significant potential 
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to improve the efficiency and effectiveness of the planning application system for all 

parties.’ 

 

The NPPF also highlights that “good quality pre-application discussion enables better 

coordination between public and private resources and improved outcomes for the 

community.” 

 

3.1.1 Barnsley Council adopted its Statement of Community Involvement (SCI) in September 

2015. The document outlines how the Council intends to involve the community, 

stakeholders and statutory bodies in planning matters, it also gives guidance on 

consultation for developers, who are advised to consult planning officers, councillors, 

relevant stakeholders, and local communities when preparing a planning application. 

The SCI states, “The council welcomes pre-application discussions with applicants and 

encourages those intending to submit a planning application to consult with local 

communities and Ward Members before making their application.  

This informal process cannot prejudge the decision on a proposed application but the 

benefits include:  

 Early identification of information requirements to submit with an application; 

General advice to help you shape the proposal;  

 Better quality applications which are easier to understand and process;  

 Early problem recognition and resolution, thereby avoiding possible objections 

at a later stage;  

 Savings in time and resources spent revising proposals later;  

 Quicker consultation responses once application submitted.  

All applicants should consider the benefits of involving the community in 

developments which are considered likely to have an impact on the community, 

even in cases where these may be below thresholds for significant applications. 

This is encouraged at an early stage before the application is submitted.  

We recognise that there are significant costs associated with undertaking 

consultation with the community. However, the overall aim is to encourage an 

inclusive and transparent process that enables communities to get involved at an 

early stage as well as improving the quality of applications.   
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3.1.2 Against this background, prior to submitting the formal planning application for the site, 

McCarthy & Stone undertook a detailed programme of community consultation, as 

detailed in this document.  

3.2 Contacting Statutory Bodies 

3.2.1 During the pre-application discussions, meetings were held with Barnsley Council’s 

Planning Officers, on the 6th July 2017 and a formal written response received 

thereafter.  

3.3 One-to-one Stakeholder Briefings 

3.3.1 McCarthy & Stone felt it was important to discuss the early proposals for the 

redevelopment of the site with local stakeholders and immediate residents. Therefore, 

a series of individual one-to-one briefings for local stakeholders, elected councillors, 

neighbouring residents and representatives of third-party groups were organised for 

Wednesday 20 September 2017. The briefings were offered on an appointment basis 

between 10.00am and 5.00pm at Barnsley Town Hall, Church Street, Barnsley S70 

2TA.   

 

3.3.2 An invitation letter was distributed to all identified stakeholders on Wednesday 6 

September 2017. The following stakeholders were invited to arrange a one-to-one 

meeting with the McCarthy & Stone project team: 

 Relevant cabinet members of Barnsley Council 

 The councillors for Central ward, where the site is located 

 The Member of Parliament for Barnsley Central 

 Local interest groups 

 Occupiers/owners of homes immediately neighbouring the site 

 

3.3.3 The initial correspondence outlined the proposed plans for the development of the site 

and invited recipients to arrange a one-to-one meeting. It also included details of the 

Freephone project information line number.  

 

3.3.4 Each one-to-one meeting planned to broadly cover: 

 Information about McCarthy & Stone’s Retirement Living schemes 

 A review of the site 

 The background to the application  
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 Details of the initial proposals for the site 

 An outline of the proposed consultation process and timeframe of the 

proposals  

 Questions and answers 

 

3.3.5 Representatives of McCarthy & Stone were available to answer questions and make 

notes of comments made before, during and after the briefings. 

 

3.3.6 The one-to-one stakeholder briefings were to allow McCarthy & Stone to provide 

specific answers to questions and talk attendees through the early proposals for the 

scheme. It would also have provided an opportunity for McCarthy & Stone to obtain and 

consider feedback prior to the submission of the planning application.  

3.3.7 No elected representatives or interest groups accepted our invitation, however four 

local residents attended the one-to-one meetings.  

 

3.3.8 A copy of the letter sent to residents can be found at Appendix I and a copy of the letter 

sent to stakeholders can be found at Appendix II.  

 

3.4 Public Exhibition 

3.4.1 McCarthy & Stone held a public exhibition to display its proposals for Barnsley on 

Thursday 26th October 2017, between 3:00pm and 7:00pm at St Mary’s Church, Church 

Street, Barnsley, S70 2AH. 

 

3.4.2 The purpose of the public exhibition was to present the proposals to the wider 

community and gain feedback prior to submitting a full planning application. 

 

3.4.3 An invitation newsletter and feedback postcards were distributed to 981 households 

and businesses in the local area advising them of the proposals. These invitations were 

sent to those homes and businesses thought to be most affected by the proposals 

within the immediate vicinity and were distributed to land on doorsteps on Thursday 

18th October. The following map illustrates the distribution area. 
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Invitation newsletter distribution area  

3.4.4 The A4 invitation newsletter contained the following: 

 Information about McCarthy & Stone 

 Details of the public exhibition 

 An overview of the proposals 

 Background to the site 

 McCarthy & Stone’s vision for the site 

 The proposed design principles 

 An aerial view, photos and details of the site 

 

3.4.5 The invitation also displayed the details of McCarthy & Stone’s Freephone project 

information line and the dedicated project website address 

(www.mccarthyandstoneconsultation.co.uk/barnsley) to allow people to access or 

request further information. 
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3.4.6 The invitation letters also contained a postage-paid feedback card allowing recipients 

to provide the project team with their early impressions, irrespective as to whether they 

could attend the public exhibition. This allowed McCarthy & Stone to obtain a wider 

feedback response from the community. 

 

3.4.7 A press release was issued to the Barnsley Chronicle giving details of the exhibition 

and this ran on the front page on 20th October 2017.  

 

3.4.8 An invitation was also issued to the following local stakeholders: 

 Members of Barnsley Council, including relevant cabinet members, the 

Planning Committee and the local councillors for the site  

 The Member of Parliament for Barnsley Central 

 Representatives of local third-party groups 

A copy of the invitation newsletters can be found at Appendix IV. 

3.5 Exhibition Display 

3.5.1 On the day, the public exhibition was attended by 53 individuals. The exhibition 

displayed details about the proposal ahead of submitting a planning application 

including: 

 McCarthy & Stone’s history and vision 

 Proposed site plan and design 

 McCarthy & Stone’s Retirement Living schemes  

 How McCarthy & Stone cares for the environment 

 How McCarthy & Stone seeks to create happier, healthier and longer lives 

 Benefits to the local economy 

 
Copies of the exhibition display boards can be found at Appendix VI. 

 

3.5.2 The following materials were also available:  

 Copies of the display boards  

 Copies of the invitation newsletter  

 A visitor’s book, for registering attendance 

 Freepost envelopes for the feedback forms 

 Copies of McCarthy & Stone’s Retirement Living brochure  

 Copies of McCarthy & Stone’s Life and Living Magazine 
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3.5.3 The exhibition also provided:   

 A ballot box to deposit completed feedback forms 

 A copy of the consultation area  

 Copies of plans which illustrated details about the proposed development 

 Pens and feedback forms 

 Direction signs to lead attendees into the venue 

 An opportunity to request further information 

 

Feedback forms could either be completed at the venue or posted back by using the 

supplied postage-paid envelopes. These were then collated and the feedback 

analysed.  

 

A copy of the feedback form can be found at Appendix VII.  

 

3.5.4 Representatives of the project team were available to answer questions throughout the 

exhibition, including three members of staff from McCarthy & Stone, a planning 

consultant from The Planning Bureau Ltd, one architect from Seven Architecture, and 

two representatives from Remarkable Group. 

 

3.6 Dedicated Website 

3.6.1 A website was set up displaying information about the proposals and is being updated 

throughout the public consultation and planning process. The website is hosted at 

www.mccarthyandstoneconsultation.co.uk/Barnsley.  
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Screenshot of the dedicated consultation website 

3.6.2 The website address was printed on the newsletter, exhibition feedback forms and 

relevant correspondence.  

 

3.6.3 The website includes:  

 Information about the proposals  
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 Information about McCarthy & Stone   

 An online contact form to provide feedback or ask questions 

 Information about the public exhibition 

 Relevant plans and layout 

 Information about Retirement Living schemes 

 

3.6.4 The website home page was viewed a total of 42 times at the time of writing this report. 

3.7 Post-paid and Freephone information line 

3.7.1 During the consultation, access to a Freephone telephone enquiry line was offered to 

those who wished to find out more about the proposal, or to register their comments 

via the telephone. 

 

3.7.2 The telephone number used (0800 298 7040) was in operation Monday-Friday between 

the hours of 8.30am and 5.30pm. Outside of these hours a voicemail facility was 

available for messages to be left and responded to at the earliest opportunity to ensure 

queries or concerns were addressed.  

 

3.7.3 Information was given to callers where possible and, if questions were of a technical 

nature, these were passed on to project team members for a response. 

 

3.7.4 A postage-paid envelope was available for all public exhibition attendees to take with 

them. Feedback postcards issued prior to the exhibition also included postage-paid to 

encourage local comments. 
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A feedback postcard 
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3.8 Review of Comments  

3.7.1 The following review includes all comments received up to Thursday 2nd November 

2017, including postal responses and postcards.  

 

3.7.2 McCarthy & Stone’s plans for Barnsley received 16 responses from a possible 981, 

which represents a 1.6% response rate. This is slightly below the average for this type 

of development.  

 

 
 
 
 
 
 
3.7.3 Prior to the exhibition, 6 feedback postcards were received, with 10 completed 

feedback forms received either at or following the public exhibition with a total of 5 3  

individuals attending the exhibition.   

 

3.7.4 The following is a selection of comments made throughout the feedback process: 

 

 “It is pleasing to see some positive regeneration in the centre of Barnsley.” 

 “I Can't say yes or no. What about the dust and noise?” 

 “for me it's the perfect site.” 

 “Excellent location, only a short walk from shops and transport links.” 

 “Good luck with the planning application.” 

 

3.7.5 Below is a summary of the responses from the exhibition feedback forms, of 

which 11 were received. These figures do not include the pre-exhibition 

postcards. 

 

i. Do you welcome the provision of specialist housing for local older people in your 

area? 

 

Yes Non-Committal No 

11 (100%) 0 (0%) 0 (0%) 

 

Total no. of 

responses 
Supporters Non-Committal Objectors 

16 15 (94%) 1 (6%) 0 (0%) 
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100% of respondents welcomed specialist housing for older people in the area. Below 

are some of the responses to this question: 

 

Comment Address 

“yes, very much so” Barnsley Civic 
Trust 

“So pleased it may finally happen in Barnsley.” Thoresby 
Avenue 

“Definitely yes” Top Row 

 

 

ii. Do you consider that this is a good use of this site for specialist housing for local 

older people? 

 

Yes Non-

Committal 

No 

11 (100%) 0 (0%) 0 (0%) 

 

In total 100% of respondents believed this was a good site for specialist housing for 

older people. 

 

iii. Do you have any comments on the design and layout of the proposals? 

 

Below is a collation of the points raised more than once by respondents 

Comment Frequency 

No comments 6 

Car park may not be big enough 2 
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iv. Do you have any general comments about the proposals?  

 

Below is a selection of responses to this question.  

 

Comment Address 

“We like the idea in general, and are keen to know more” Top Row 

“Just hope there are no objections to the planning application 
and this scheme can get underway ASAP” 

Thoresby Avenue 

“Hope the development keeps sympathetic to the surrounding 

area” 
Victoria Road 

 

 

3.8.6 Pre-exhibition feedback cards were sent to 981 residents and businesses 

surrounding the site, accompanying an exhibition newsletter, encouraging local 

residents to provide initial feedback and inviting them to attend the public 

exhibition.   

 

Total no. of 

responses 
Supporters Non-Committal Objectors 

5 4 (80%) 1 (20%) 0 (0%) 

 

The feedback cards offered respondents the chance to submit comments on the 

qproposals. A collation of these is provided in the table below:  

 

Comment Frequency 

General support 4 

Dust and noise concerns 1 

4.    Response to Comments 

4.1 All comments received were reviewed by the project team and, where possible and 

appropriate, amendments were made to the proposal. Feedback was also given at the 

exhibition and questions were answered. Many of the issues raised are covered in the 

application documents which accompany this document. 
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The main topics which arose during the pre-application consultation process and 

McCarthy & Stone’s response to each are detailed below.  

 

4.2  Support for the development of the site: Throughout the consultation process and 

at the public exhibition, it became clear that the vast majority of local residents believe 

there is a real need for this type of accommodation within Barnsley and that Retirement 

Living apartments would provide older persons with the opportunity to downsize; 100% 

of feedback form responses agreed that specialist housing was needed in Barnsley, 

100% of people said the site on was ideal.    

 

To date, McCarthy & Stone is pleased with the levels of support it has received from 

the local community regarding its proposals and how the units could benefit those within 

Barnsley. Providing additional housing choice could ensure larger homes are available 

for families and those who currently live in Barnsley; helping to ensure they do not have 

to move away to find suitable accommodation for their needs.  

 

4.3  Dust and noise: One resident raised concerns regarding dust and noise created by 

the construction process. 

It was explained to this resident at a one to one meeting that any building works will be 

carried out under a construction management plan, approved by Barnsley Council. 

McCarthy & Stone acknowledge that building works will cause both dust and noise, but 

this will be as closely managed as possible. It was also explained to the resident that 

during construction there will be a site manager available to answer any queries and 

their mobile phone number will be given to all neighbouring properties. 

 

5 POST-SUBMISSION ENGAGEMENT 

5.1 Ongoing Stakeholder Engagement 

5.1.1 Given the interest shown by some residents and stakeholders in the proposals, 

McCarthy & Stone will ensure information continually flows through existing channels 

to interested parties. 
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5.2 Updating Materials 

5.2.1 The consultation website (www.mccarthyandstoneconsultation.co.uk/barnsley) will be 

updated at the following points during the application process: 

 Upon submission details of the proposals will be available online 

 During the process additional information will be posted 

 When a planning decision has been made 

 

5.3 Letters to Interested Parties 

5.3.1 A letter will be sent to the following groups and individuals informing them that the 

application has been submitted alongside addressing the main comments raised 

throughout the consultation: 

 The local councillors who represent the site 

 Relevant Cabinet members of Barnsley Council  

 Members of Barnsley Council’s Planning Committee 

 Dan Jarvis, Member of Parliament for Barnsley Central 

 Representatives of local third-party groups 

 Residents who have expressed an interest in being updated on the proposals 

 

5.3.2 Those who requested further information by telephone, letter or email will be 

responded to in the most appropriate manner. 
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6. APPENDICES 

 Appendix I: One-to-one resident meeting invitation letter 

 Appendix II: One-to-one stakeholder meeting invitation letter 

 Appendix III: Stakeholder letter of invitation to the exhibition 

 Appendix IV: Newsletter of invitation to the exhibition 

 Appendix VI: Exhibition boards 

 Appendix VII: Feedback form 
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 Appendix I: One-to-one resident meeting invitation letter 
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 Appendix II: One-to-one stakeholder meeting invitation letter 
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 Appendix III: Stakeholder letter of invitation to the exhibition 
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Appendix IV: Newsletter of invitation to the exhibition 
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 Appendix V: Copy of the exhibition boards
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 Appendix VI: Feedback Forms 
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