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REMEDIAL MAINTENANCE GUIDELINES

SO1 SEDUM

LIKE ALL LIVING MATERIAL, THE PLANTS
WITHIN THE LIVING ROOF SYSTEM
REQUIRE SOME MANAGEMENT.
MAINTENANCE REGULARITY DEPENDS ON
THE SPECIES, FLOWERING TYPE, RANGE
OF ANNUAL AND PERENNIAL BLENDS,
THE NUMBER OF SPECIES AND THE
MAINTENANCE REQUIREMENTS

STANDARD REMEDIAL PACKAGES
CONTAIN THE FOLLOWING ELEMENTS:
1. WEED AND FEEDING

REMOVAL OF INVASIVE SPECIES
TOPDRESSING

HABITAT MAINTENANCE
DRAINAGE OUTLET INSPECTION

Ol D (I

MISSION STATEMENT:
OUR AMBITION IS TO IMPROVE HEALTH AND
WELLBEING FOR OUR CUSTOMERS BY DEVELOPING
THE SYMBIOTIC AND BIOPHILIC RELATIONSHIP
BETWEEN PEOPLE AND PLANTS.

OUR AIM IS TO HELP PEOPLE TO BE MORE
PRODUCTIVE AND TO EMBRACE THE ENVIRONMENT
THEY LIVE AND WORK IN BY INTEGRATING PLANT
MATERIAL INTO EVERYDAY LIFE AND WORKING
PRACTICE.

WE EMBRACE SMALL CHANGES AND STRIVE TO
DISCOVER MORE SUSTAINABLE WAYS OF PLACING
PLANTS IN HOME AND WORK ENVIRONMENTS.

BY INCORPORATING PLANT MATERIAL WE LOOK TO
REMOVE AND REDUCE DAMAGING TOXINS FROM THE
LOCAL ATMOSPHERE, IMPROVE AIR QUALITY AND
HELP TO REDUCE POLLUTANTS THAN CAN BE VERY
DAMAGING TO HEALTH.

HEAD OFFICE

13 THE CRESCENT

MILTON,

WESTON SUPER-MARE
Bs228Ds
WWW.GREENMATTERSUK.COM
DAVERGREENMATTERSUK.COM
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AFTERCARE GUIDELINES
SO1 SEDUM LIVING ROOF SYSTEM

CONTRACT AND PROJECT PARTICULARS

sSQM

ROOF

SITE

VIsSITS

DURATION
REMEDIAL
IRRIGATION SYSTEM
SEASONAL PACKAGE
WATERING

175

MAIN BUILDING
DEANE VALLEY

2 ANNUALLY

5 YEARS

YES

NOT INCLUDED

NOT INCLUDED

IN COMBINATION WITH

SITE
ANTICIPATED 1°T VISIT NOVEMBER
WINTER PREP VISIT NOVEMBER
PLANT MANAGEMENT INCLUDED
WEEDING AND INCLUDED
REMOVAL
FEEDING INCLUDED

GUIDELINES:

WE HAVE PLEASURE IN PROVIDING FULL
MAINTENANCE GUIDELINES FOR YOUR LIVING ROOF
SYSTEM, THE FOLLOWING GUIDELINES SHOULD BE
FOLLOWED AND CAN BE SUPPORTED TWO ANNUAL
VISIT PACKAGE.

THE LIVING ROOF SYSTEM WILL EVOLVE AND OVER
TIME SOME SPECIES WILL THRIVE, NEW SPECIES
WILL BE INTRODUCED AND SOME OF THE ORIGINAL
SPECIES WILL BE OUT COMPETED AND DIE OUT.

THERE ARE TWO MAJOR ELEMENTS THAT DICTATE THE
SUCCESS AND SUSTAINABILITY OF THE SYSTEM, THE
FIRST IS WATERING AT AN AGREED AND CONSISTENT
LEVEL AND THE SECOND IS ASPECT, LIGHT AND
EXPOSURE

THE CASCADE SYSTEM WILL NEED WATERING EVERY
3-4 WEEKS DEPENDING ON THE HEAT AND HUMIDITY
OF THE WALL LOCATION.

PLANTS ARE SELECTED FOR THE ASPECT, THE
LOCATION, EXPOSURE AND PROXIMITY TO SALT AIR,
PLANTS NOT SUITED TO THE ASPECT WILL FAIL AND
WITHIN THE WALL, PLANTS LOCATED LOW NOT
SUITABLE FOR LOWER LIGHT LEVELS AND HIGHER
LEVELS OF MOISTURE WILL FAIL.

WHAT WE PROVIDE: (THE PROCESS)

- OUR TECHNICIAN WILL ASSESS THE HEALTH OF
THE LIVING WALL AND CARRY OUT A PLANT BY
PLANT ASSESSMENT REMOVING DEAD OR POOR
MATERIAL AND ROTATING THE PLANT STOCK TO
FILL ANY HOLES OR TO RELOCATE PLANT
MATERIAL THAT IS NOT THRIVING IN ITS PRESENT
LOCATION.

- PLANT PRUNING WILL BE DONE USING HAND
SECATEURS, MECHANICAL TRIMMING IS STRONGLY
PROHIBITED AS MATERIAL WILL TEAR AND
DAMAGE.

- WE WILL THEN CARRY OUT THE REMEDIAL
INSPECTION ADDING SEASONAL PLANT MATERIAL
AND FULLY ROTATING THE DESIGN OF THE WALL
IF THEY ARE PART OF THE PACKAGE PROGRAM.

- WE WILL INSPECT THE DRAINAGE SYSTEM AND
CALIBRATE THE IRRIGATION SYSTEM (IF USING
AUTOMATED TECHNOLOGY)

- WE WILL REPLACE PLANT MATERIAL UP TO THE
AGREED AMOUNT OF 8% OF THE SYSTEM PER
ANNUM WHERE PLANTS ARE STRUGGLING.
(PLANT MATERIAL LOSS DUE TO DAMAGE BY OTHERS,
INSUFFICIENT OR EXCESS WATER DAMAGE, THEFT OR
INSUFFICIENT OR EXCESS LIGHTING WILL BE CHARGED
BUT WILL NOT BE CALCULATED WITHIN THE 8%
ALLOWANCE.)

- WE WILL USE OUR OWN EQUIPMENT FOR WALLS
UP TO 2.5M IN HEIGHT, OVER THAT, WE WILL
REQUIRE ACCESS EQUIPMENT TO BE PROVIDED.

- WE WILL ASSESS LIGHTING LEVELS AND WALL
COVERAGE OF LUX LEVELS SPLITTING THE WALL
INTO TOP MIDDLE AND BOTTOM, WE WILL PROVIDE
A LIST OF PLANTS THAT SHOULD THRIVE IN THE
DIFFERENT LEVELS FOR SITE MANAGEMENT TO
BE DONE BETWEEN REMEDIAL INSPECTIONS.

MAINTAINING YOUR SYSTEM

SUGGESTIONS & CONSIDERATIONS

1. IF PLANTING IN THE AUTUMN / WINTER THE
SYSTEM SHOULD ONLY BE PLANTED TO 85% POT
THICKNESS TO ALLOW AIR TO FLOW AROUND
NEWLY INSTALLED PLANTS WHICH WILL BE
SLOWING GROWTH, THIS ALLOWS FOR DECIDUOUS
LEAF TO DROP AWAY AND NOT ROT WITHIN A
TIGHT SYSTEM.

2. THE SYSTEM WILL BE FILLED WITH WATER ON
COMPLETION, DURING MARCH-OCTOBER THE
CONTROLLER WILL BE REQUIRED TO FILL THE
SYSTEM EVERY 4 WEEKS, THIS ALLOWS FOR SOME
FILL FROM RAINFALL. (IF THE TOP TROUGH
REMAINS OPEN)

3. THE SYSTEM REQUIRES AN EDGE DETAIL TO
ENSURE INTEGRITY. IF WE DO NOT INSTALL ONE
AS PART OF OUR PACKAGE, A 220MM DEEP DETAIL
IS REQUIRED TO THE SIDES TO HOLD THE PLANTS
IN PLACE TO DEFLECT POTENTIAL WIND AND
ENVIRONMENTAL DAMAGE.

4. FROM NOVEMBER TO DECEMBER THE SYSTEM

SHOULD BE FILLED AND THE CONTROLLER SET
FOR 2 MINS EVERY 15 DAYS AND THEN TURNED
OFF IN JANUARY AND THE SYSTEM DRAINED.

5. DRAINING THE SYSTEM BEFORE COLD WEATHER

IS CRUCIAL TO PREVENT PLANTS ROTTING DURING
NON-GROWING PERIODS. THIS IS DONE BY
LOOSENING THE VERTICAL DRAINS FROM LAYER
TO LAYER UNTIL WATER DRAINS TO THE BASE
DIVERTING WATER FROM THE BASE TROUGH.

6. THE SYSTEM IS RETURNED TO POT THICKNESS IN

MARCH WITH THE INTRODUCTION OF SEASONAL
PLANT MATERIAL FOR THE SPRING (IF PART OF
THE ONGOING SUPPORT CONTRACT) AND THE
CONTROLLER RE-SET TO 5-7 MINS / 15 DAYS FOR
SYSTEMS UP TO AND INCLUDING 15 sQM.
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7. THE SUMMER SEASONAL PLANT CHANGE WILL
REPLACE 40% OF THE PLANT STOCK WITH
COLOUR AND FLOWER AND THE AUTUMN CHANGE
WILL RETURN TO THE EVERGREEN PALETTE AND
REDUCES THE SYSTEM TO 85% POT THICKNESS
AGAIN.

8. THE SYSTEM AND PLANTS WITHIN THE DESIGN
SHOULD BE ROTATED AT LEAST THREE TIMES A
YEAR TO FRESHEN THE DESIGN AND TO ALLOW
PLANTS TO ESTABLISH WITH DIFFERING
ELEMENTS OF MOISTURE AND LIGHT.

9. THE SYSTEM SHOULD BE FED ONCE A YEAR IN
AUGUST DURING THE MAIN GROWING SEASON.

10. FEATURE PLANTS IF INCLUDED IN THE DESIGN
NEED TO BE CHANGED ANNUALLY WHEN THE
SUMMER SEASONAL PLANT CHANGE IS DONE.

11. ONCE A YEAR THE SYSTEM SHOULD BE FLUSHED
WITH DE-IONIZED WATER TO CLEAR SALTS AND
RESIDUES FROM THE DRAINAGE ELEMENTS, THIS
PROCESS HAS NO EFFECT ON THE PLANTS.

12. BATTERIES IN THE CONTROLLER SHOULD BE
CHANGED IN MARCH WHEN THE SYSTEM IS RE-
COMMISSIONED AND THE DRAINS REINSTATED.

13. DURING THE SPRING AND SUMMER THE
WATERING SYSTEM SHOULD CONTAIN NEMATODE
SOLUTIONS TO HELP COMBAT SOIL BORNE PESTS,
THIS IS A PRECAUTION TO STOP UNWANTED PLANT
DEATH AND ESTABLISHMENT OF PEST LEVELS IN
THE WALL.

14. IF THERE IS NO DIRECT MAINTENANCE CONTRACT
IN PLACE, THE COMPANY CANNOT TAKE ANY
RESPONSIBILITY FOR INCORRECT MAINTENANCE
PRACTICE BY OTHERS THAT MAY CAUSE THE
PLANTS TO STRUGGLE.

SYSTEM DESCRIPTION

THE CASCADE SYSTEM IS THE ONLY FULLY CLOSED,
WATER MANAGEMENT SYSTEM AVAILABLE.

THE SYSTEM MANAGES WATER WITHIN A SEALED
TROUGH UNIT THAT IF CORRECTLY MONITORED
REQUIRES NO CATCHMENT OR RUN OFF ALLOWANCE.

THE SYSTEM IS DESIGNED TO BE LOW MAINTENANCE
AND DOES NOT REQUIRE THE COMPLEX IRRIGATION
AND FEED EQUIPMENT REQUIRED BY HYDROPONIC
SYSTEMS.

ALL FIXINGS ARE PRESSURE MOULDED AND
CONNECTED TO PREVENT WATER LEAKAGE FROM ANY
TROUGH AREA, ALL CONNECTING ELEMENTS ARE
CLIPPED, GLUED AND SEALED OFF SITE TO MAKE THE
INSTALLATION PROCESS AS SEAMLESS AS POSSIBLE.

THE CASCADE SYSTEM IS A MANAGED DELIVERY
SYSTEM THAT CAN BE FILLED BY HAND OR
AUTOMATED PROCESS.

THE SYSTEM HOLDS WATER BEHIND THE PRE-
PLANTED UNITS WHICH IRRIGATE AND FEED THROUGH

3

CAPILLARY DRAW TECHNIQUE USING ALL WATER OVER
A PERIOD OF 3-5 WEEKS.

THIS PERIOD IS DICTATED BY THE TEMPERATURE AND
RELATIVE HUMIDITY AROUND THE PLANTS AND THE
AMOUNT OF WATER THEY DRAW FROM THE TROUGHS.

PLANTS ARE ESTABLISHED IN A LOW ORGANIC
HYDROPONIC SUBSTRATE CONTAINING COMPACTED
CLAY AND VOLCANIC PUMMICE, COIR AND GREEN
WASTE AND MYCORRHIZAL COMPOUNDS AND
ENDOPARASITIC NEMATODES TO COMBAT SOIL BORNE
PEST AND DISEASE.

PLANT ROTATION

IF A PLANT ROTATION PACKAGE IS IN PLACE, PLANTS
WITHIN THE SYSTEM SHOULD BE MOVED EVERY 4-6
WEEKS. BY ROTATING PLANTS THE LOSS OF
INCORRECTLY LOCATED MATERIAL IS REDUCED AND
THE DESIGN IS FRESHENED UP REGULARLY TO
MAINTAIN PERFORMANCE, FUNCTION AND VIBRANCY.

SEASONAL CHANGE PROGRAM

IF A SEASONAL CHANGE PROGRAM IS IN PLACE,
PLANTS WITHIN THE SYSTEM WILL BE CHANGED 3
TIMES A YEAR TO REFLECT SEASONAL INTEREST,
FLOWERING OR COLOUR PALETTES. THE CHANGE
PACKAGE REPRESENTS 8-10 % OF THE PLANT
MATERIAL IN THE WALL ADDING INTEREST AND
FUNCTION TO BOTH INTERNAL AND EXTERNAL
SYSTEMS.

1.2 TROUBLE SHOOTING GUIDE

SYMPTOM REASON SOLUTION
PLANTS ARE THE SYSTEM HAS FILL THE
WILTING DRIED OUT AND SYSTEM

REQUIRES
FILLING

PLANTS ARE
WILTING WITH
WATER IN THE
SYSTEM

PLANTS WITH
DEAD LEAF TIPS

PLANTS ARE
YELLOW AND
UNHEALTHY
WATER
DRIPPING FROM
TROUGH

THE PLANTS
HAVE DRIED OUT
AND THERE IS A
CRACK IN THE
CAPILLARY
SUBSTRATE

Too MUCH
WATER
INSUFFICIENT
LIGHT
INSUFFICIENT
LIGHT OR WATER

WATER FILL IS
TOO FAST,
REDUCE THE
PRESSURE
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REPLANT THE
PLANT

MOVE OR
REPLACE

WATER AND
MOVE WITHIN
SYSTEM

FILL MORE
SLOWLY WITH
WATER



WATER IS
DRIPPING FROM
THE FRONT OF
THE TROUGHS
WATER IS
DRIPPING FROM
THE SIDE OF
THE TROUGHS
WATER IS
DRIPPING FROM
THE BOTTOM
TROUGH

PLANTS HAVE
MOTTLED
SPOTTED LEAF
PLANTS HAVE
YELLOW/WHITE
DUST MARKS ON
THE LEAF

PLANTS HAVE
DARK SPORE /
HAIRY AREAS
ON LEAF

PLANTS ARE
GENERALLY
NOT

DEVELOPING

WATER FILL IS
TOO FAST,
REDUCE THE
PRESSURE

THE SYSTEM HAS
BEEN OVER
FILLED

SYSTEM HAS
BEEN
OVERFILLED

POSSIBLE PEST
PROBLEM

POSSIBLE
DISEASE
PROBLEM,
LIKELY MILDEW

POSSIBLE
DISEASE
PROBLEM,
LIKELY BOTRYTIS

PLANTS ARE NOT
SUITED TO
LOCATION

GENERAL RECOMMENDATIONS

INCLUSIONS:

FILL THE
SYSTEM MORE
SLOWLY

FILL THE
SYSTEM MORE
SLOWLY

CATCH WATER
EXITING THE
SYSTEM,
UNTIL THE
FLOW STOPS
REPLACE
PLANT AND
DISPOSE
INCREASE
HUMIDITY BY
MISTING AND
REMOVE
LEAVES
REDUCE
WATER AND
DRY BACK,
REMOVE
LEAVES
MOVE PLANT
WITHIN
SYSTEM OR
CHANGE

TO PROVIDE ANNUAL SUPPORT MAINTENANCE ON A
SINGLE VISIT OR AGREED VISIT STRUCTURE PER

ANNUM.

- ASSESSMENT OF SYSTEM, PLANT HEALTH,
PEST AND DISEASE

- APPLICATION OF PEST AND DISEASE
MEASURES (IF REQUIRED)

- REMOVAL OF DAMAGED MATERIAL AND DEAD
FLOWER HEADS

- ASSESSMENT OF IRRIGATION AND FEED

REGIMES

- ROTATION OF SEASONAL DESIGNS OR FEATURE

PLANTS.

- PLANT REPLACEMENT UP TO 8% PER ANNUM
- FEED AND IRRIGATION CALIBRATION AND

SERVICING.

- LOCALISED PRUNING AND FOLIAGE
MANAGEMENT

- RECORDING OF PLANT LOSS OR POOR
ESTABLISHMENT AND REPLACEMENT OF
INDIVIDUAL PLANT FAILURE DURING THE FIRST
TWO MONTHS. (IN ACCORDANCE WITH

GUIDELINES)

REMOVAL OF UNWANTED PLANT MATERIAL AND
WEEDS.

ASSESSMENT AND MAINTENANCE OF
IRRIGATION, DELIVERY, FEED AND MONITORING
EQUIPMENT.

ASSESSMENT AND CLEARANCE OF DRAINAGE
GULLEY’S, CASCADE TROUGHS AND CATCHMENT
TANKS.

WINTER DRAIN DOWN AND SPRING RE-
COMMISSIONING SERVICE.

FULL HEALTH AND MAINTENANCE REPORT
WITH PHOTOGRAPHS RECOMMENDATIONS
(LEADING TO SYSTEM FAILURE, PLANT LOSS OR
DAMAGE)

DAMAGE CAUSED BY IRRIGATION SYSTEM
BEING TURNED OFF, DISABLED OR REMOVED.
DAMAGE BY OTHER SERVICES (INCLUDING
MAINTENANCE PROCEDURES TO SURROUNDING
AREAS)

PLANT LOSS DUE TO INSUFFICIENT OR NON-
AVAILABILITY OF SUPPLEMENTARY LIGHTING
REGIMES OR MANAGEMENT OF LIGHT
REQUIREMENT TIMINGS OR DURATION.
EQUIPMENT AND METHOD FOR ACCESSING AND
MANAGING THE WALL FOR MAINTENANCE, AREA
OR PAVEMENT CLOSURE, SCAFFOLD TOWERS,
CHERRY PICKERS AND OTHER FORMS OF
MECHANIZATION.

ACCESS TO THE WALL OUTSIDE WORKING HOURS
(UNLESS AGREED)

ALL INSPECTIONS ARE CARRIED OUT BY COMPANY
CERTIFIED, TRAINED QUALIFIED PERSONNEL.

THE COMPANY DOES NOT ADVOCATE THE USE OF
HERBICIDES / INSECTICIDES ON THE WALL SYSTEMS
BUT ON THE RARE OCCASION A PROBLEM APPEARS,
ORGANIC AND BIOLOGICAL CONTROL PRODUCTS ARE
CONSIDERED.

THESE ARE APPLIED BY CERTIFIED OPERATORS
ADHERING TO ALL HEALTH AND SAFETY, PUBLIC
NOTICES AND WATER MANAGEMENT POLICIES.

TEMPERATURE
THE PLANTS SELECTED HAVE TOLERANCE OF LOW
AND SEASONAL TEMPERATURE VARIATIONS.

PEST & DISEASE
THE COMPANY HAS A NON-CHEMICAL POLICY.

EXCLUSIONS:

IRRIGATION SYSTEM (UNLESS STATED)
VANDALISM OR THEFT

NONCOMPLIANCE TO IRRIGATION PLANTS
INFECTED WITH DISEASES SUCH AS
MILDEW AND BOTRYTIS WILL BE REMOVED.
PLANT REPLACEMENT IS MORE COMPLEX
AND IMMATURE PLANTS WILL REPLACE
ESTABLISHED PLANTS REMOVED.
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THE SYSTEM DOES LEND ITSELF TO QUICK PLANT
REMOVAL AND DISPOSAL, PLANT CHANGE WILL BE
DONE DURING MAINTENANCE VISITS.

WHERE PLANTS CANNOT BE REMOVED, BIOLOGICAL
CONTROL PROGRAMS ARE USED TO ENSURE
INFESTATIONS CANNOT SPREAD AND REMAIN
ISOLATED UNTIL CONTROLLED.

ALLERGY MANAGEMENT

ALTHOUGH USED FOR BIOPHILIC IMPROVEMENT OF A
HOME OR WORK AREA, FLOWERING PLANTS ARE
MINIMIZED WITH AESTHETIC PERFORMANCE
MAINTAINED THROUGH USE OF FOLIAGE COLOUR AND
NON-POLLEN BEARING BRACTS.

FLOWERING PLANTS CAN BE INTRODUCED BUT THE
INCLUSION OF FLOWERS, POLLEN AND NECTAR
SOURCES WILL INCREASE INSECT ACTIVITY ON THE
WALL.

THE COMPANY ALSO PROHIBITS THE USE OF PLANT
MATERIAL THAT PRODUCES AERIAL SPORES THAT MAY
CAUSE PROBLEMS WITH PERSON OR PERSONS WHO
HAVE SENSITIVE OR BREATHING DISORDERS.

ENVIRONMENTAL

ALL OUR BIOPHILIC SYSTEMS ARE DESIGNED TO
REMOVE, PROCESS AND ABSORB PMs (DUST AND
SMALL PARTICLES) AND VOCs FROM THE:
ATMOSPHERE. OUR PRIMARY AIM IS TO IMPROVE
HEALTH AND WELLBEING BY BLENDING DAY/NIGHT
OXYGENATORS AND REMOVING HARMFUL ELEMENTS
FROM THE LOCAL INTERNAL ATMOSPHERE.

IRRIGATION

THE CLOSED SUBSTRATE SYSTEM WORKS BY FILLING
THE SYSTEM TO THE AGREED LEVEL EVERY 3-4
WEEKS AND THEN ALLOWING THE PLANTS TO USE ALL
THE WATER WITHIN THE CLOSED TROUGH SYSTEM.

A MAINS FEED SHOULD BE LOCATED NEAR THE TOP
OF THE WALL TO ALLOW THE SECOND TROUGH TO BE
FILLED. THE FILL PROCESS SHOULD THEN STOP
WHEN WATER REACHES THE THIRD TROUGH FROM
THE BOTTOM AND IS COMPLETED BY HAND ONCE THE
SYSTEM HAS STOPPED RUNNING.

WATERING BY HAND

ONLY APPLICABLE ON SYSTEMS IN RESIDENTIAL
SITUATIONS UP TO 5SQM IN AREA.

ADHERE TO ALL IRRIGATION INFORMATION
PROVIDED FOR THE INSTALLATION, SITE OR
SPECIFICATION.

AUTOMATED SYSTEMS

IF A COMPUTER SYSTEM IS BEING USED EITHER
FROM A MAINS OR PUMP OR CATCHMENT TANK
SYSTEM,

CONTROLLER, CONNECTIONS AND FIXINGS
PROVIDED.

IF THE MAINS IS NOT DISCONNECTED, THE SYSTEM
WILL FILL AND MAINTAIN IRRIGATION INTEGRITY
AUTOMATICALLY.

FULL IRRIGATION SYSTEMS

A SERIES OF WATER SENSORS ARE POSITIONED
ACROSS THE WALL TO MONITOR WATER LEVELS IN
THE TROUGH SYSTEM.

THE SYSTEM WILL CONSIST OF A PUMP AND BREAK
TANK SYSTEM WITH ALLOWANCE FOR FEED
INTRODUCTION.

THE COMPUTER CONTROLLER NEEDS TO BE
CALIBRATED EVERY YEAR TO ENSURE THE
SOFTWARE IS UPDATED. (THIS IS NOT A PART OF
THE STANDARD PACKAGE. FULL IRRIGATION
SYSTEMS REQUIRE A PLANT ROOM AND CAN COST
AN ADDITIONAL £5,000.00 DEPENDING ON THE
SIZE OR TYPE OF WALL)

DRY SYSTEM ALARM

THE SYSTEM CAN BE FITTED WITH AN AUDIBLE
AND VISUAL ALARM THAT MONITORS WALL
MOISTURE LEVELS. (THIS IS AN ADDITIONAL
SERVICE AND NOT INCLUDED IN THE STANDARD
PRICING TEMPLATE.)

REMOTE MONITORING

THE COMPUTER SYSTEM CAN COMMUNICATE FILL
CYCLES AND WATER USAGE, AMBIENT
TEMPERATURE AND HUMIDITY THROUGH SMART
TECHNOLOGY BACK TO OUR TECHNICIAN. (THIS IS
AN ADDITIONAL SERVICE AND NOT INCLUDED IN
THE STANDARD PRICING TEMPLATE.)

PUMP SYSTEM

IF THE SYSTEM CANNOT BE FED FROM ABOVE, A
PUMP SYSTEM MAY BE CONSIDERED. IF A PUMP
SYSTEM IS IN USE AND THE PUMP IS NOT COVERED
WITH SUFFICIENT WATER, AN ALARM SYSTEM WILL
SWITCH THE SYSTEM OFF AND ALERT THE
DESIGNATED PERSON RESPONSIBLE.

IF AN AUTOMATIC COMPUTER AND MOISTURE
SENSOR SYSTEM IS IN USE AND THE MAINS FAIL,
THE SYSTEM WILL SWITCH OFF AND INFORM THE
DESIGNATED PERSON RESPONSIBLE.

AUTOMATIC SYSTEMS WILL RECORD DATA DAILY
AND SEND THE INFORMATION TO THE
MANUFACTURER FOR REFERENCE AND TO MAKE
CHANGE SUGGESTIONS

RECIRCULATION
THE SUBSTRATE SYSTEM IS NOT APPLICABLE FOR
RECIRCULATION.

CATCHMENT TANKS

A CATCHMENT TANK IS NOT MANDATORY WITH THIS
SYSTEM BUT A SOLUTION BELOW THE BOTTOM
TROUGH TO CATCH WATER IF THE SYSTEM IS OVER
FILLED IS RECOMMENDED.

ESTABLISHMENT PACKAGE

A TECHNICIAN WILL ATTEND SITE ON A DESIGNATED
DAY UNDER THE TERMS OF THE MAINTENANCE
AGREEMENT.

WEED CONTROL

IN THE UNLIKELY EVENT THAT LOCALIZED WEED
ESTABLISHES, REMOVE BY HAND TAKING CARE NOT TO
AFFECT THE PLANT. IF THE WEED BECOMES SO
ESTABLISHED REMOVAL IS DIFFICULT, REPLACE THE
POT AND DISPOSE OF PLANT MATERIAL.
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PLANT REMOVAL

REMOVE DEAD, DISEASED OR DYING FOLIAGE,
FLOWER HEADS OR STEMS ASs THEY APPEAR
CAREFULLY

REMOVE USING SECATEURS AND PLACE INTO A BAG
AND REMOVE FROM SITE TO PREVENT ANY
POSSIBILITY OF SPREADING DISEASE

IN THE EVENT OF WIDESPREAD DISEASE INCIDENCE
OR THE PRESENCE OF PEST, INFORM THE
MANUFACTURER IMMEDIATELY

HEAVILY INFESTED PLANTS SHOULD BE REMOVED
AND DESTROYED

MONITORING TECHNIQUES CAN BE PROVIDED FOR KEY
PESTS AND THE MANUFACTURER CAN RECOMMEND OR
INTRODUCE A BIOLOGICAL CONTROL PROGRAM TO
COMBAT MOST PEST INFESTATIONS LIKELY

PEST AND DISEASE CONTROL MUST BE CAUGHT EARLY
SO IT IS RECOMMENDED TO CHECK THE FOLIAGE ON
THE SURFACE AND UNDERSIDE VERY REGULARLY FOR
ANY SIGNS

THE COMPANY DOES NOT ADVOCATE THE USE OF
HERBICIDES / INSECTICIDES ON THE WALL SYSTEMS
BUT ON THE RARE OCCASION A PROBLEM APPEARS,
ORGANIC AND BIOLOGICAL CONTROL PRODUCTS ONLY
ARE CONSIDERED

NUTRITION

THE SYSTEM IS FED USING SOLUBLE TABS EVERY 12
MONTHS. PLANTS ARE KEPT HUNGRY TO MAINTAIN
CONTROL OVER FOLIAR ELONGATION AND TO MANAGE

THE PLANT ROOT DEVELOPMENT.

RE-PLANTING PROCESS

PLANTS CAN ONLY BE REPLACED WITHIN THE
MAINTENANCE REMEDIAL INSPECTION VISITS.
PLANTS WILL NEED REMOVING, PLANTERS CLEANED
AND IMMATURE PLANT MATERIAL REPLACED.

THIS PROCESS CAN ONLY BE CARRIED OUT BY A
TECHNICIAN.

ONGOING ADVICE AND SUPPORT
MAINTENANCE AND TECHNICAL OFFICER
DAVE AUSTEN (07525 862587)

REMEDIAL PACKAGE (NOTICE)

A TECHNICIAN WILL PROVIDE A MINIMUM OF 36-
HOURS’ NOTICE BEFORE ATTENDING SITE TO CARRY
OUT REMEDIAL MAINTENANCE.

PLANT ROTATION / FEATURE PLANT PACKAGE
PLANT ROTATION AND SEASONAL INTRODUCTION
PACKAGES ARE AVAILABLE ON REQUEST.

TERMS & CONDITIONS
WALL ACCESS:

WE MUST HAVE ACCESS TO THE WALL SYSTEM AND A
SOLUTION FOR REACHING THE WALL IF OTHER THAN
BY LADDER MUST BE PROVIDED OR AGREED BEFORE
EACH MAINTENANCE VISIT.

DO NOT INCLUDE VAT
THE PRICE DOES NOT INCLUDE FOR 0% VAT
CONSTRUCTION PROJECTS

UNLESS STATED THERE IS NO ALLOWANCE FOR
GROUND, VERTICAL AND HORIZONTAL DISTRIBUTION
FOR MAINTENANCE WORKS

THE PRICE DOES NOT INCLUDE MANAGEMENT FOR
WATERPROOFING, INSULATION OR ANY COMPONENTS
UNLESS STATED

THE MAINTENANCE CONTRACT DOES NOT INCLUDE
LIGHTING SURVEYS BUT DOES ALLOW FOR REGULAR
LIGHT COVERAGE ASSESSMENTS.

THE PRICE DOES NOT ALLOW FOR MAIN
CONTRACTOR’S DISCOUNT

12- MONTH REMEDIAL PACKAGE, 3-4 WEEK
INTERVALS

THE PACKAGE IS FOR THE CASCADE VERTICAL SYSTEM
ONLY

ADDITIONAL VEGETATION MANAGEMENT WILL
REQUIRE AN ADDITIONAL AGREEMENT

ALLOWANCES

FREE AND UNFETTERED ACCESS TO THE WALL AREA
SHOULD BE PROVIDED FOR THE MAINTENANCE
PROCESS.

THE PRICE ALLOWS FOR A SINGLE VISIT/
MOBILIZATION ONCE A MONTH FOR THE TERM OF THE
AGREEMENT.

THE PACKAGE ALLOWS FOR PLANT ROTATION AND
REPLACEMENT IF DEEMED NECESSARY BY THE
COMPANY. (WITHIN AGREED AFTERCARE PLAN)

THE PACKAGE INCLUDES THE USE OF SEASONAL
FLOWERING PLANTS DURING THE MAINTENANCE AND
MANAGEMENT PERIOD. (WITHIN AGREED AFTERCARE
PLAN)

PAYMENT SCHEDULE

MAINTENANCE AGREEMENTS MUST BE PAID IN
ADVANCE FOR A 12- MONTH CONTRACT PERIOD OR ON
A SINGLE VISIT BASIS.

(VISITS EVEN INCLUDED WITHIN PACKAGE CANNOT
COMMENCE UNTIL LONG TERM MAINTENANCE IS
AGREED)

GUARANTEE AND WARRANTY

THE COMPANY OFFER A SYSTEM GUARANTEE
FOLLOWING THE COMPLETION OF ANY
ESTABLISHMENT PACKAGES FOR THE LENGTH OF THE
MAINTENANCE AGREEMENT.

THE WARRANTY RENEWS EVERY 12 MONTHS ONCE A
MAINTENANCE AGREEMENT IS AGREED.

A SYSTEM WITH NO MAINTENANCE AGREEMENT
CARRIES NO GUARANTEE, WARRANTY OR PLANT
MANAGEMENT COVER.

THE COMPANY TAKE NO RESPONSIBILITY FOR PLANT
DEATH, WATER MANAGEMENT, SYSTEM AND
INTERFACE DAMAGE OR PRODUCT ISSUES IF A
MAINTENANCE AND GUARANTEE PACKAGE IS NOT IN
PLACE.

THE COMPANY WILL NOT INSTALL ANY SYSTEM UNTIL
A SUITABLE MAINTENANCE PACKAGE HAS BEEN
AGREED. IF SELF-MAINTENANCE IS THE PREFERRED
OPTION, THE COMPANY WILL OFFER FULL TRAINING
AND MAINTENANCE GUIDELINES.

THE COMPANY WILL OFFER NO MAINTENANCE OR
GUARANTEE ON ANY OR PART OF ALTERNATIVE
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SYSTEMS OR WHERE PLANT MATERIAL HAS BEEN
SUPPLIED OR SELF-PLANTED BY OTHERS.

DAVE AUSTEN

SALES & TECHNICAL

MoB: (07525 862587)

OFF: (01934) 316402
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