








Contact: enquiries@environment-agency.gov.uk        03708 506506

Standard notice [not for use with Special Data, Personal Data or unlicensed 3rd party rights]

Information warning

We (The Environment Agency) do not promise that the Information supplied to You will always be accurate, 
free from viruses and other malicious or damaging code (if electronic), complete or up to date or that the 
Information will provide any particular facilities or functions or be suitable for any particular purpose. You 
must ensure that the Information meets your needs and are entirely responsible for the consequences of 
using the Information. Please also note any specific information warning or guidance supplied to you. 

Permitted use

 The Information is protected by intellectual property rights and whilst you have certain statutory rights 
which include the right to read the Information, you are granted no additional use rights whatsoever 
unless you agree to the licence set out below.  

 Commercial use of anything except EA OpenData is subject to payment of a £50 licence fee (+VAT) for 
each person seeking the benefit of the licence, except for use as an Environment Agency contractor or 
for approved media use.  

 To activate this licence you do not need to contact us (unless you need to pay us a Commercial licence 
fee) but if you make any use in excess of your statutory rights you are deemed to accept the terms 
below. 

Licence

We grant you a worldwide, royalty-free (apart from the £50 licence fee for commercial use), perpetual, non-
exclusive licence to use the Information subject to the conditions below.  

You are free to:

copy, publish, distribute and transmit the Information 

adapt the Information 

exploit the Information commercially, for example, by combining it with other Information, or by 
including it in your own product or application 

You must (where you do any of the above):

acknowledge the source of the Information by including the following attribution statement:  
“Contains Environment Agency information © Environment Agency and database right”

ensure that you do not use the Information in a way that suggests any official status or that We 
endorse you or your use of the Information  
ensure that you do not mislead others or misrepresent the Information or its source or use the 
Information in a way that is detrimental to the environment, including the risk of reduced future 
enhancement 
ensure that your use of the Information does not breach the Data Protection Act 1998 or the Privacy 
and Electronic Communications (EC Directive) Regulations 2003 

These are important conditions and if you fail to comply with them the rights granted to you under this 
licence, or any similar licence granted by us will end automatically.

No warranty

The Information is licensed ‘as is’ and We exclude all representations, warranties, obligations and liabilities 
in relation to the Information to the maximum extent permitted by law. We are not liable for any errors or 
omissions in the Information and shall not be liable for any loss, injury or damage of any kind caused by its 
use. We do not guarantee the continued supply of the Information. 

Governing Law

This licence is governed by the laws of England and Wales.  

Definitions

“Information” means the information that is protected by copyright or by database right (for example, literary 
and artistic works, content, data and source code) offered for use under the terms of this licence.  

“Commercial” means: 
offering a product or service containing the Information, or any adaptation of it, for a charge, or 
internal use for any purpose, or offering a product or service based on the Information for indirect 
commercial advantage, by an organisation that is primarily engaged in trade, commerce or a profession. 
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No liability of any kind whatsoever is accepted by Atkins Limited, its servants or agents, for any error
or omission in respect of information contained on the information provided.  The underground

services must be verified and established on site before any excavation is carried out. 









 We have checked SSE’s website and in this instance your area is not affected. 









  Last updated October 2015 

Our Ref: Ref shown on map  

Date of issue shown on map

Dear Customer, 

NR & SW ACT 1991 – PROPOSED WORKS AT:

Prior to commencement of work: for free onsite guidance and accurate up to date location of BT plant 
please contact our Plant Protection Service by the following methods 
Email Dial before you dig CBYD@openreach.co.uk
Visit the website www.openreach.co.uk/cbyd

Thank you for your request of              describing the above proposals. 

Enclosed are copies of our drawing marked up to show the approximate locations of  
BT apparatus which is present in the immediate vicinity of your works. It is intended  
for general guidance only.  No guarantee is given of its accuracy. 

It should not be relied upon in the event of excavations or other works made near to 
British Telecommunications plc apparatus which may exist at various depths and  
may deviate from the marked route. 

To avoid damage it is recommended that mechanical excavators or borers are not  
used within 600mm of British Telecommunications plc plant.  If scaffolding is  
erected, please ensure that our equipment is not enclosed, blocked, covered or  
otherwise obstructed by the scaffolding. 

In the event of BT apparatus being in the area of works we recommend that your  
plant/vehicle crossing is either resited, or apply for a budget estimate by submitting  
detailed plans to the above address, these will be forwarded to the appropriate  
department for their comments. 

Please ensure you quote our reference on any future correspondence. 

Yours faithfully, 

 

email: nnhc@openreach.co.uk

     
 


