Holden House/Court 07/07/2020

Holden House and Holden Court Development 

Holden Court (14 flats) and Holden House (20 bedsits and 8 rooms) is a Grade II listed building comprising of 42 supported units in total. 

Riverside have a 65 year leasehold interest in the schemes, for which Barnsley Council are the freeholder, with 40 years remaining. 

The initial Housing Support Service was commissioned by Barnsley Metropolitan Council (BMBC) and managed by English Churches Housing (ECHG) until ECHG amalgamated with Riverside Housing in 2007. 
Riverside then acquired the management of the properties until its retender in 2016; the support contract was awarded to West Yorkshire CRC in partnership with Foundation and Touchstone. This was a multi-agency partnership designed to support people with complex needs. The lease entitlement continued under the management of Riverside. The accommodation was let on licence agreements by Foundation from referrals received from Housing Options under the complex need criteria. 

In July 2018 Riverside were informed by BMBC that in the last few months a number of challenges had come to light and as a result of those challenges BMBC in partnership with WYCRC had mutually agreed to terminate the contract and look to provide alternative housing support solutions for complex need customers. The new model included a full decommission of Holden House and Holden Court residents, which was problematic for Riverside as the lease restricts the use to supported services only. 

Riverside entered into negotiations with BMBC, who have provisionally agreed to extend the lease to 125 years and remove the restriction on use, in order for us to consider the scheme for investment. 

BMBC and Riverside looked at the potential to provide move on accommodation for customers who had been residing in other supported housing and were now ready to manage a tenancy; as well as offering accommodation for customers who didn’t need the level of support required for supported accommodation but needed more housing management than a general need customer. BMBC identified this un-met need not Riverside. 

During this transition period. Holden Court situated at the rear of Holden House was refurbished to provide accommodation for customers who had a low level of housing support needs as discussed above. 

An Intensive Housing Management Model (IHM) was introduced to BMBC during a visit to a service in Leeds managed by Riverside so BMBC could witness this model in action. 

IHM support consists of the following:

· Help and advice with benefits, 
· Housing Applications
· Benefit Applications
· Arrears Plans
· Referrals to any support services. 
· Tenancy Management
· Community Liaison 
· Education and Employment Advice/Referrals. 

The following criteria was agreed by Riverside and BMBC and signed off by both parties in 2018. 

Holden Court Allocations Criteria

Holden Court offers a single manned housing management service for people who need help obtaining housing within the Barnsley area. 

Allocations Criteria

Our service is suitable for single people, over the age of 18 and unaccompanied by children. All applicants must meet the following criteria:

· Eligible for Housing Benefit
· Are homeless/or in unsuitable accommodation
· Have an identified tenancy assistance need  
· Be actively looking for longer term accommodation 
· Substance free for at least 3 months and engaging with relevant support
· Be registered with a GP
· Have proof of ID and Benefits to bring to interview
· Be available for office appointments to discuss any/all aspects of tenancy related issues.


Some of the criteria may not be listed and allocation is based on every individual case and information’s provided from the applicant and all relevant agencies.

We welcome applications from individuals and agencies. We will only offer interviews to applicants who meet our criteria, after interview the referral will be discussed within the team meeting. Applicants will be informed of our decision by their chosen method of contact – telephone, text, email or letter.

Holden Court is managed on Assured Short Hold Tenancies (AST) by a Housing Officer based at Holden House since 2019.  

Holden House 

Once decanting of the customers from WYCRC was completed it was agreed with BMBC to let Holden House via Adhoc, (vacant property protection service). Adhoc let the rooms In Holden House on a licence agreement to “guardians” (general need customers) on a lower cost rental rate in agreement that the guardians keep the security of the building. 

Guardians remained in the building whilst an Options Appraisal was being commissioned. 

Arcus Consultants were instructed to complete an Option Appraisal in 2019 to consider the most strategic and financially viable options and how to achieve best consideration for both parties. 

Once this feasibility report was completed the proposals were considered by Riverside board and BMBC’s cabinet. It was agreed to the same model of working as Holden Court; IHM. 
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