“Openreach provides the physical infrastructure to support gigabit capable connectivity in the instance of our Fibre to the Premises (FTTP) product, this is defined as Ultrafast Broadband. 

As Openreach is only the infrastructure provider, Openreach enables Communication Providers the ability to deliver a 1Gbps service. 

Actual broadband speed is dependent on the Communication Providers operating in the area. 

If you are looking for actual speed to be provided, we would recommend you get in touch with Communication Providers who are on-board with our FTTP platform 

Please see here FTTP providers (openreach.com) for the list of providers on our platform, although some may not be in your area.” 

