
How to make it better % Nos Suggestions / notes

Better/more advertising - activities, times, 

prices

8 34

Board up outside with regular things listed, leaflets at 

the library / poster supermarkets / cafes/ doctors, 

marketing better / advertise, catchier high street look, 

closed when visited, website not helpful / better 

website, look local / radio, letterbox leaflet drops, 

improve profile on social media and websites, editorial 

Barnsley Chronicle, interviews with volunteers, open 

days / use for community events, email newsletter, 

new to area (6), wasn't sure it was still open, assumed 

it was for children (2)

More/longer opening times

6.6 28

Daytime (6), Early (2), evening/weekend (4), 

lunchtimes, later (5), table tennis room / badminton is 

always busy (2), Times of classes aren't convenient (3)

Be more presentable/ update/ modernise

5.9 25

Cleaner floors, improve signage, remove litter, smelly 

at skating, hall flatter and smoother for skating with the 

walls protected so they don't get so scuffed, needs 

refurb/old fashioned, [Past reputation sticks, out of 

sight, dark depressing, car park on a bad bend, does it 

have showers?], yuk (1), heard it is run down (1), better 

heating (2)

Improve parking
4 17

Bigger, surfacing, one way clearer, parking in correct 

spaces, lighting, disabled

Update equipment / wider range

2.4 10

Make sure kit is working at all times (3), better table 

tennis equipment, have to wait for equipment in gym, 

have more/bigger cones you can skate around, Bike 

Hire - maybe try electronic bikes, white board to log 

PR's [?]

Improved showers/ toilets/ changing 2.1 9 Mirror, water fountain, wheelchair accessible

Bigger / expand centre 1.9 8

Better organisation

1.2 5

Proper membership system (get a card machine), class 

online booking, schemes to enable sessions to be 

cheaper if attending more than 3 times/month or a few 

sessions/wk, [Have a gym and class membership 

scheme, either monthly  or annually, this is what I do at 

Stocksbridge, pay a monthly fee and for that I get 

access to certain classes, discounts on others and it 

includes swimming and the gym], Improve connectivity 

between the swimming and gym

Help disabled people get to the centre 
0.7 3

Find it hard to get out / find suitable facilities (2), Not 

very mobile and no transport to centre available (1)

Lower price/ affordable 0.5 2

Community outdoor space
0.5 2

Can the field be incorporated adjacent all weather 

running cycle track - it's boggy but gets drained

Improve access by bike
0.2 1

Better cycle tracks as it’s a busy roads and a narrow 

pavement

What else can we do to make Penistone Leisure Centre better for you?
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Suggestion

What else can we do to make Penistone Leisure Centre better 
for you?

Note: suggestions about specific activities were added to the activities table


