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1. INTRODUCTION 
 
 
1.1 This Planning Statement is submitted in support of a planning application,  PP-03730957,  at the site 
of The NatWest (Royal Bank of Scotland) Branch, 26 Market Hill, Barnsley, S70 2QE. The application seeks 
permission for advertisement signage. It has been prepared by S&W on behalf of The Royal Bank of 
Scotland (RBS), (the Applicant) and is submitted in support of a planning application for advertisement 
consent, regarding the replacement of already in situ advertisements to the exterior of the frontage 
elevations of the building.   
 

1.2 NatWest banking group officially known as National Westminster Bank Plc is the largest retail and 
commercial bank in the UK. The group as it is known today was established by the merger of National 
Provincial Bank and Westminster Bank. In Ireland NatWest operates as Ulster Bank.  
To this date the banking group has a tremendous retail and townscape presence in the UK with a 
network of approximately 1600 plus branches and 3400 cash machines (some in locations other than 
branches). The group also offers their customers 24hr Actionline telephone service alongside 24hr online 
banking facilities.  
 
1.3 Presently NatWest Bank are undertaking an extensive rebranding programme throughout their 
entire branch and stand alone ATM vending networks. This is to improve and reinforce their presence 
on the high street, providing a quality aesthetic to the town and city scapes in which they are based, 
reassuring the customer that they care about their overall banking experience. NatWest Bank’s 
intention is to renovate the existing tired shopfronts, replacing the external shopfront signage and 
replacing some ATM modules so that they are accessible for all.  
 
1.4 At The NatWest Barnsley, Market Hill branch, the banking group wish to remove the existing external 
shopfront signage and replace it with new external shopfront signage in the same locations as an effort 
to better the branch appearance from Market Hill which is tired and requiring maintenance. The 
proposal has been developed in accordance with National and Local Policy documentation. 
 
1.5 The site benefits from planning permission granted in the past for advertisement signage which is in-
situ on the building at present. The proposal is to replace existing signage with new branded signage.  

1.6 The proposal is for signage advertisements to the building frontage. It consists of: 
 

1no. 500mm high halo illuminated NatWest letters and Chevron logo (neutral back panel). 
1no. 600mm high externally illuminated projecting sign. 
2no. 1388mm high standard ATM surrounds (replacement of current ATMs insitu, like for like replacement) 

1no. 627mm high vinyl entrance sign. 
Other permitted signage: 
1no. Nameplate 

1no. Web/Tel vinyl graphic 
 
1.7 This statement is structured as follows: Section Two provides a brief description of the site and its 
surrounding context. The planning considerations are discussed in Section Three and overall conclusions 
in support of the proposed development are drawn in Section Four.  
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2. SITE CONTEXT  
 

2.1 The site is lies within Barnsley Town Centre, bordered by Market Hill, within the Market Hill 
conservation area. 

A Site Location Plan is attached as Appendix One.  

2.3 The site lies upon a pedestrian footway, with traffic flowing along the adjacent Market Hill. 

 
 
3. PLANNING CONSIDERATIONS  
 
4.1 Section Three of this Planning Statement sets out the current planning policy context against which 
the application is to be considered.  
 
4.2 Insofar as local policy is concerned, local policy is identified as a material consideration to be taken 
into account when considering planning applications.  
 
 
4.4 The application site is in a key location within Barnsley Town Centre. The site supports the areas 
thriving local economy and provides financial services and banking to the community as well as the 
business community. 
 
 

4. CONCLUSIONS  
 
5.1 The site benefits from an existing planning permission granted in for its current signage.  

5.2 This proposal provides financial services to the immediate and wider community.  

5.3 The proposals maintain the building in good repair and promote an attractive appearance. The size  
and scale of the signage used responds to the signage of its neighbours, and does not, in any way,  
stand out as an inappropriate or unduly feature. Instead aiming to be sympathetic to the surroundings  
and preserve and enhance the special character of the surrounding conservation area. At present, the  
white individual lettering and logos are difficult to read, even for those without visual impairment, due  
to the size and font of the text, which doesn’t improve during night periods due to a lack of illumination.  
The proposed fascia aims to remedy these issues, whilst remaining sympathetic to the surrounding  
special interest of the conservation area and locally listed status of the building. 
 
5.4 The  materials  chosen  by NatWest for this project are  sustainable  and  will  require  less  
maintenance  than timber which is  often used in heritage areas like this. The branch already has a 
modern ground floor shop front façade, so the changes are not overly drastic.  The scale of all signage 
respects the overall character of the area, aiming to add to rather than detract from its special interest.  
Overall, we believe that what   has  been  proposed,  is  in  keeping  with  the  traditional  shop  fronts  in  
the  area  and  the maintenance  which  will  be  undertaken  helps  promote The Royal Bank of 
Scotland  as  a  professional  high  street business, that invests in its branch stock for the continuing 
prosperity of the location each branch is situated in. 
 
5.5 The proposed development will not affect the features of public amenity and public safety and will 
therefore not result in significant harm. As a result, the proposed development adheres to policy 
requirements and is in line with guidance relating to the local area.   
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5.6 NatWest have responded to concerns regarding internal illumination raised by Barnsley Borough 
Council’s planning guidance, by choosing halo illumination, to provide a soft subtle glow, rather than a 
full illuminated fascia box sign. This aims to be sympathetic to the buildings surroundings and enhance 
the conservation area, without adding unnecessary clutter to the street scene. The internal illumination 
provided by LEDs at either side of the ATM surround, makes the 24hr withdrawal service easier to locate 
from the streetscape. The subtle illumination aids the user in a rather unlit area, aiding public safety, 
without  detracting  from  the  buildings  character,  as  it  responds  to  the  rectangular scales of the 
traditional  sash window frames. The integration of the ATMs aims to be well integrated into the overall 
size and scale of the property, having regard to is special character and location. Similarly, the use of 
timed switches will be in effect, with signs being illuminated during the banks usual opening hours and 
15 minutes prior and beyond usual store opening hours, allowing staff adequate time to close the 
branch. This aims to ensure lighting is kept as discreet as possible and is not imposing upon the 
character of street scene. 
 
5.7 Therefore, it is considered that there are no policy grounds or material considerations  
which should prevent planning permission and listed building consent from being granted  
for the proposed development and the proposal is recommended to the Council for approval.  
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Appendix 1  
Site and Location Plan 
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