Noise Management Plan 
Be Our Guest Yorkshire – Nursery Setting

Site Details:
Site name: Be Our Guest Yorkshire – Little Boggers Darfield
Site address: Low Valley Methodist Church, Snape Hill Road, Darfield, S739LT

Who this plan is for
· Who should be made aware of this plan? Site staff, Visitors
· How will they be made aware? This NMP will be available on site, be included in the policies and procedure documents that all new starters receive and be part of the operational management system.
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1. Introduction
1.1 Site Description 

The site is a day nursery operated by Be Our Guest Yorkshire Ltd., the facility can cater for a maximum of 43 children between the ages of 0 and 5 years within the existing structures and there are 2 outdoor areas located at each side of the building and the rear. The outdoor area is enclosed by a 1.8m high wall and fence.

The site is situated in a residential area with neighbouring properties at each side of the site, to the front  and to the rear, there are also commercial garages to the rear left side of the site. 

The Nursery is open 50 weeks of the year, between 7.30 and 18:00 hours Monday – Friday.


















	


1.2 Maintenance and review of the NMP
· The company Director is responsible for the NMP and ensuring people are aware of it. 
· The plan is stored in the reception and general office.
· The NMP is to be reviewed annually and on the change of any operating procedures or opening hours. 
· All staff are to be instructed on the NMP at the time of induction and a regular annual refresher, provided by the director or manager.
· The company director or setting manager will be responsible for receiving and monitoring any noise complaints. 













	






2. Receptors
2.1 Receptor List
Residential properties to either side of the site, the front and rear. 
Commercial garages to the rear left of the site.









	














3. Noise sources and processes
3.1 Noise sources and processes
· The nursery has opening hours of 7.30 to 18:00 Monday to Friday.
· The facility has capacity for a maximum of 43 children across three age groups; a minimum of 15 0-2 years, a maximum of 15 2 years and 13 3-5 years. These groups may alter depending on operational and space standards but never increase the overall total. 
· The principal source of potential noise generation is considered to be the external play areas located to the right and left side of the site, the right side used for 0-2 years and the left side for 3-5 years. Operational and space standards dictate that the use of these play areas will be rotated between the children with a maximum of 10 children in each area at one time.  And a maximum of 2 staff for the 3-5 years area and 3 staff for the 0-2 area.
· Use of the outdoor play areas will be intermittent between the hours of 10:00 to16:30.
· Music will not be played externally at any time.
· Noise generating toys will be limited externally and any external noise generating toys will be assessed on purchase, monitored and reviewed regularly to ensure they are kept at a reasonable noise level alongside annually reviewing the NMP.   
· The setting will also limit the use of open windows and doors where possible; an air conditioning unit will be fitted internally to decrease the need to open windows often. No windows or doors will be open when internal music is playing. 
· Bin collection and deliveries will be kept to a minimum, once per week and will be arranged during reasonable hours, Monday-Friday between the hours of 10am-5pm) where possible local suppliers will be used to avoid deliveries. 
· The external air conditioning unit will be assessed, monitored and reviewed for noise levels regularly alongside reviewing the NMP annually. 

3.2 Noise sources
The relevant noise source is limited to the external play areas, collections, deliveries and a small external air-conditioning unit. 

3.3 Overview of noise processes
· Nursery age children playing
· Staff
· Bin collections

· Supply deliveries 
· Small external air conditioning unit 
· External  noise generated toys

4. Control measures and process monitoring 
· Day to day control of the play activities will be the responsibility of the director, nursery manager and staff on duty. 
· Noise generating toys will be limited in external areas, they will also be assessed on purchase, monitored and reviewed annualy. 
· Limited numbers with a maximum of 10 children in each external play area at one time. 
· Limited external staff with a maximum of 2 staff per 10 children in the 3-4 years area and a maximum of 3 staff to 9 children in the 0-2 years external area. 
· External play area use rotated between smaller groups of children.
· External play areas in use only between the hours of 10:00 to 16:30.
· Air conditioning unit fitted to limit the need of open windows and doors.
· Air conditioning unit to be assessed, monitored and reviewed annually to ensure noise generated is of an acceptable level.
· Bin collections will be limited to once per week, and arranged between the hours of 10am-5pm Monday to Friday. 
· Deliveries will be minimized where possible using local suppliers. 
· Necessary deliveries will be limited to once per week  during the hours of 10am-5pm Monday to Friday.
· Windows and doors will be kept closed when playing music internally.
· No outdoor music will be played. 









5. Complaints reporting
The public are able to register complaints via the setting phone line or email address published on the centres website.
Complaints will be assessed by either the company director or the nursery manager, who will:
· Make a record of the complaint.
· Review noise levels during the next play cycle.
· If deemed necessary discuss the levels of noise being generated with the staff on duty. 
· If deemed necessary will undertake refresher staff training to remind them of the need to respect the amenity of neighbours. 
· Give feedback to complainants outlining action undertaken.
· Attain feedback from complaint.
· Informally monitor outdoor play on a  time to time basis to ensure protocols are being implemented by staff. 
