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SMITHY ARMS
ABOUT US
The purpose of the Smithy Arms is to provide a safe and friendly environment for the residents of Oxspring along with other customers to meet and chat with occasional music while enjoying carefully selected craft and bottled beers, with a selection of other drinks without causing disruption to nearby residents.
As I live on the premises I am more than aware that working closely with my neighbours in all aspects of the business is essential and that is my aim.
The management statement shows the expectations and responsibilities of all staff of Smithy Arms and the training they will receive to ensure a safe and friendly environment for both customers and nearby residents.
OPERATING MANAGEMENT PLAN
Waste Management
The removal of waste from the premises will only occur between the hours of 10am – 3pm to reduce the level of noise during unsociable hours.
Consideration at all times will be given to residents regarding noise from the movement of empty barrels.

DELIVERIES
To show consideration towards residents delivery times have been arranged for Wednesday, Thursday and Friday only between the hours of 9am – 4pm





SIGNAGE
Clear and legible signage is being prominently displayed both inside and outside making customers aware of leaving the premises quietly and showing consideration to nearby residents.

CCTV
24 hour CCTV is in operation already recording the coming and goings of customers which then enables me to address any disturbance that may occur and also enables me to monitor customers parking.

BEER GARDEN
The beer garden is to the rear of the premises and cannot either been seen or heard by nearby residents.

MUSIC
Music may be played on occasions but this is not a regular feature of Smithy Arms however when  music is played this will be restricted to a low volume so as not to disturb the neighbours.

PARISH COUNCIL
A representative of Smithy Arms will be in regular contact with the Parish Council to discuss any concerns arising.




STAFF TRAINING
Staff Training will be given on all of the above to ensure enforcement of the policies and procedures within this management plan.


