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1. [bookmark: _bookmark2][bookmark: _bookmark0]Introduction

1.1 The purpose of this plan is to outline robust policies and procedures to minimise the potential noise impact on local residents, and to satisfy the requirements of the Local Authority.
1.2 This plan identifies potential noise sources, noise management policies, and communication and complaints procedures.
1.3 It is the responsibility of the nominated noise monitoring supervisor to ensure the detailed policies and procedures are adhered to.

2. [bookmark: _bookmark1]Potential Noise Sources

2.1 Potential noise sources identified:
· The performance of live music
· The playing of recorded music
· People arriving / leaving the premises 
· The deliveries and collections onsite
· The extraction fan and condensing unit
· Customers standing outside smoking/ vaping





3. [bookmark: _bookmark3]Details of Noise Policy

3.1 The nominated noise monitoring supervisor to regularly monitor the outside area.
3.2 The outside area will be limited to 21:00 Wednesdays, Thursdays and Sundays, and 22:00 on a Friday and Saturday and will only be used for access to and from the premises 
3.3 The playing of recorded music outside will have a noise impact assessment carried out 
3.4 The playing of recorded music outside will be only on Friday, Saturdays and bank holiday Sundays
3.5 The recorded music outside will stop at 21:00
3.6 Windows and doors will be kept closed while live music is being played inside except for egress/ingress
3.7 [bookmark: _bookmark4]All members of staff will be fully aware and conversant with the noise management plan.
3.8 Any deliveries and collections will be within the hours of 08:00 and 17:00, Monday to Friday
3.9 The extraction fan and condensing unit for the cellar will have a noise impact assessment carried out once fitted
3.10 Ensure that recorded music is only played within the licensing hours and is of a suitable volume for the time of day
3.11 Ensure that any live music is performed inside the venue and within the licensing hours
3.12 Signs will be in the main doorway asking customers to leave quietly and respectfully
3.13 The outside area will be monitored by staff every 30 minutes 
3.14 There will be a designated smoking area which will have signs 
3.15 Liaise with users to ensure noise management policies and the Code of Conduct are adhered to.
3.16 Provide a clear and reliable mechanism whereby noise complaints can be made and logged.
3.17 Follow the complaints procedure set out in sections 6 and 7.
3.18 Respond to noise complaints within a reasonable time period.
3.19 When requested, provide the Local Authority with details of logged complaints and any actions taken.
3.20 Liaise with the Local Authority to ensure the noise management plan remains effective and revise the noise management plan accordingly.

4. Noise Complaints Procedure

COMPLAINT RECEIVED
COMPLAINT LOGGED AND RECORDED
NOISE MONITORING SUPERVISOR INFORMED
ACTION TAKEN TO REMEDY SITUATION AND REDUCE RISK OF REOCCURENCE
ACTION RECORDED AND LOGGED
RESPONSE BACK TO COMPLAINANT IF REQUESTED


5. [bookmark: _bookmark5]Complaint Reporting


	Complaint made by:

	Date of complaint:

	Complaint received by:

	Date complaint received:

	Time of occurrence(s):

	Amount of occurrences:

	Details of complaint:

	Action(s) taken:

	Review of action(s):

	Details of adjustment(s) made to noise management plan if required:

	
Signed
(Noise Monitoring Supervisor) Date
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