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1.0 Consultation Summary

BCS, in conjunction with its partners, have undergone an extensive consultation
process in developing the designs to their current position. The main consul tees
include:

1. The Clients, Barnsley Metropolitan Borough Council (BMBC) and NHS
Barnsley.

2. Staff Groups
3. Barnsley Design Review Panel
4. Patient Groups
5. Local communities
6. Barnsley Planning and Development Control
7. Other Statutory bodies

Upon gaining confirmation that the outline designs sUbstantially met the client's
requirements, the scheme proposals were presented to the Barnsley Design Review
Panel, which is made up of representatives from local renowned design advisory
bodies/companies, community representatives, artwork enablers and planners. The
design review panel made recommendations for all four sites which were all, in the
main, taken on board and designs amended accordingly (in consultation with BMBC
Planning).

Following on from the above, the consultation was extended to include staff groups.
The purpose of this consultation was to ensure that the designs were functional in
terms of service delivery and access to services. The main focus was on room
layouts, size and location of rooms, interdependencies between
rooms/departments, access and car parking strategies. Staff group consultation will
be extended into the detailed design process and will concentrate on all aspects of
building design including detailed room layouts, furniture layouts, positions of
mechanical and electrical services etc.

At this stage the building floor plans had evolved to an advanced design stage but
external enveloping and landscaping designs were limited. BCS then actively
engaged with the local communities, on the design proposals, via locally based road
shows, workshops and walkabouts (designed and developed in conjunction with
BMBC and NHS Barnsley). The consultation events were very popular and well
attended by all representatives from the local communities. The consultation events
focussed on:

1. Building appearance and sense of place
2. Internal communal/community spaces
3. Traffic, access, parking and landscaping
4. Historical interest
5. Opening times and operational Issues
6. Community artwork Project
7. Future consultation
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A canvassing sheet was used to document and collate the views and aspirations of
the local communities and the proposed designs were reviewed against these, in
consultation with recommendations from PlanninglDevelopment Control, the Design
Review Panel, staff groups and the Clients. The external enveloping design was
progressed taking into account all of the above.
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The local communities' views and aspirations were documented and collated via
canvassing sheets (designed in consultation with BMBC and BPCT) and the design
proposals reviewed against these and the results of the consultation received from
the Clients, Design Review Panel and Planning Department.

The community consultation process will be extended into the detailed design
process by the formation of sub-groups which will focus initially on material choice
and colours of external walls but this will be extended to include internal communal
areas and community artwork projects.

Barnsley Planning Authority, Development Control and other Statutory bodies have
been consulted throughout design development.

In summary, the current design proposals have evolved taking in account the
consultation outlined above. The consultation process has not concluded and will
continue throughout the detailed design stages of these projects.
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2.0 Consultation and Design Evolution

2.1 Darton Proposals Prior to Consultation:
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Prior to undertaking the consultation
discussed above. the Darton proposals
were very different to those currently
proposed. both in terms of building
location and internal and external
design.
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2.2 Current Darton Proposals:
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In the current proposal the
building is set back and
built into the site
topography. Also the
design has totally
changed both internally
and externally to reflect
the views of the staff
groups and community.
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2.3 Hoyland Proposals Prior to Consultation:
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Prior to undertaking the consultation
discussed above, the Hoyland
proposals were very different to those
currently proposed in terms of building
appearance (materials and design),
functionality and internal
design/environment.
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2.4 Current Hoyland Proposals
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In the current design the building has
been 'broken up' externally to give it a
scale more relative to its surroundings.
The central garden feature adds
natural fighting and ventilation to the
centre of the building. GP
accommodation is now located on the
ground floor and the main access point
is on the side facing the proposed new
town square. External elevation
treatments are still to be finalised in
consultation with the community.
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2.5 New Lodge Proposals Prior to Consultation:
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Prior to undertaking the
consultation discussed above, the
New Lodge proposals were very
different to those currently
proposed in terms of building
appearance (materials and design),
and functionality.
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New Lodge Design Evolution Through Consultation
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2.6 Current New Lodge Proposals
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The current proposals include all GP
accommodation on the ground floor and the
addition of a minor surgery suite. The
building position and site boundary has
changed to suite the requirements of the
Design Review Panel, Planners and New
Lodge Steering Group. Internal circulation
and waiting areas have been improved with
the addition of a double height glazed
spaced linking all functional area. External
material colours to be finalised in
consultation with the community.
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2.7 The Great Houghton Proposals Prior to Consultation:

Prior to undertaking the consultation above, the Gt Houghton design was two storeys
with the building orientated in a North Easterly direction.
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2.8 Current Great Houghton Proposals
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Through the consultation process, the NHS Barnsley commissioning strategy was
amended resulting in a smaller facility. Also the building form has become more residential
to fit in with its surroundings. The position of the building on the site has also changed to
enhance external landscaping and car parking facilities.
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Appendix 1 - Community Consultation Analysis



Hoyland Community Consultation Analysis

What do you like about the proposed facility?

• The Design

• Integration/1mpro\ement of
SeNces

o Location

o No Character/Nothing/Prefer
Traditional Designs

• Dont Need Phase 2

.lmpro\eS Town Centre

• No Comment

What do you think can be improved and how?

4% ,
\
\4%
I 4%4% 4% 7%

7%

4%

7%

4% 4% 11%

• Better blend of old and new

• M::>rebrickworklstonewOfk

o Too square

o Increased parking

• Better co-operation from all parties

• Not sure, need more information

• ",ra pitched roofs

4% EJ Increased natural lighting

• \/iewing platfonn on top noor

4% • Tea room/cafe

o Wore external planting

• Sun shadlnglblinds to glazed areas

• No Comment

• Youths will congregate in the market
square

• We need another supermarket

• Acentral feature is required

• Existing markets site should be improwd

j



What materials do you think we should use
for the centre and why?

3%
3% 3% 3%

6%

3%

-

• Anti-graftiti Materials

• Tr.>difJonaJJJocaImalerials. brick.
stone. wood

o Glass/coloued glass

o Cladding/bright colours

• Mosaic

• Water leature

• No preterence

Straw block intemal walls

• Agricultural waste materials

What colours would you like to see on the out side of the
building and why?

• Not too brighVnatural colours

48% • BrighVprimary colours

(J Stone or red brick

(J Current proposals look good

• No preference



What would you like the reception to look like and why?

6% 3% 3% 8%

3%

6%
38%

11%

• Incorporate artwor1<

• Bright, light, welcoming & airy

o Good signage/notice boards

o People/child friendly I
• Plenty of comfortable seats

• CarpeUnon-slip flooring I
• Clean, functional & comfortable

II Colourful & spacious

• Potted plants
.No comment

What would make you feel welcome in the new centre and why?

,',, .
" ~'~:

~~.. ,.,. , .

• Good approachable staff and
slgnage

• Refreshment area

o Music

o Exhibition area/fish tank
I

• Lighl/airy/clean/good seating I

• Pleasant internal temperature I

• Planting/flowers

[] No comment



When using the centre how will you get there?

Would you have any problems getting to the centre?
would make it difficult?

4% 4% 4%

48% • Car
• Bus

owalkl

I
I
I

----.J

I'so, what

.No
• Insufficient par1<ing I
o Good signage required

o Poor bus service

.No comment



How do you think the traffic will be affected in the
immediate area?

2% 5%

• No serious impact

• Increase/add to existing
problems

o Increased trading/economic
acti"ty

o Ensure parking is adequate

I

I
• Pedestrian crossing required I

• Existing car parking and bus II

stops to be retained

• No comment

Do you think the proposed parking and access can be
improved?

• Pedestrian crossing required

• More free parking required

o Hall Street to be resident
park ing only

o Better signage

• Looks adequate

• Retain ~ee parking

.No comment

o Ensure downlighters used

5%

7% 4% 4%

7% 4%



When using the centre, what would be your Ideal time to visit?

8% 29%

.7am to 9am

.9am to 5pm

o5pm to 8pm

o Weekends

• No preference

.9am to 5pm

• lunch time

o E""nings

a None/no comment

What times would be difficult and why? I

16%

58%



We are planning a community art project for display in the new
centre, would you like to be involved?

• Yes

.No
o Not sure

oNo comment
I

Do you have any particular ideas about the kind of artwork to
be displayed in the centre?

• Work by local artist

• Reflect local history and culture

4%
o Winged angel

9%

9%

• ModemlbrighUcheerful

o Mining or glass industry

• Stoneworklplantinglstatuelwater
feature

• Retain existing artwork

17%

4%

\ 4%
o No comment



Please tell us if you would like to be kept Infonned of the
progress and any future consultations.

7%

.Ves

.No
o No comment

Any other comments
.No cany on

• Too modem/not In keeping/waste of
money

o Delete phase 2

5% 5%

o Re0.4ew phase 1/reft.r'bish Town Hall
and retain Factory Shop

• Refurbish existing markets entrance
area

• Phase 1 looks ok

5%

. .
"'~I--

~~
13%

II Good quality street lighting and
security required

• Retain roll of honour

• Ensure parking is adequate

5%

10%
~' ,

• Will Council Tax increase?5% 5% 5%

oNocomment

• Digital Martha?

• Unk business lIlits with Eisecar
Heritage Centre



New Lodge Community Consultation Analysis

What do you like about the proposed facility?

4%
I_ Likes the o-erall apperance

_ Likes the location of the building2%
8%

8%
o Thinks the building looks

modem

o Thinks it is plain and boring

60% • Likes nothing

_ Likes the colours used

• Likes the materials used

What do you think can be improved and how?

3% \
5% I

" I'\ \
I

• tt can't be improved much
more

• The signage needs to be
improved

o A bike shener would improve ~:
it.

o Wore brick and less cladding
should be used

• The building should be a
rounder shape

• There should be a more

I
secure boundary

• Had no comment

3% \,
3%

7%

7%

I
I,
11
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•• New Lodge Community Consultation Analysis

I

I What materials do you think should we use
for the centre and why?

I

. . .
•

.·.~I
~

•• . .
15%

i.Natural merterials shoulcJl
be used

• Just bricks should be
used

o Traditional materials
should be used.

o More stone should be
used

• More brick and glass
should be used

• More bricks and timber
should be used

• The materials used
should match in with the
surroundi'!l area _

What colours would you like to see on the out side of the
building and why?

23%

• Likes natural colours

• Wouldn't like bright colours

o Would like bright colours

o Wouldn't like too many
different colours

• Would like warm colours

Would like earthy colours

• Had no comment

l



• New Lodge Community Consultation Analysis

What would you like the reception to look like and why?

5% 5%

L

- II
• To be open flight and airey

• To have comfortable
seating

o To have a childrens play
area

o To be spacious

• To have privacy

• To have pictures f cafe

,. To be modern

r What would make you feel welcome in the new centre and why?

3%

5%

13%

5% 11%

• To have friendly
receptionist! staff

• Pictures to look at

o To have low open
reception desks

o To have comfortable
seats

• A nice clean area

45%

• The waiting area that
doesn't look e1i nical

• No comment II

I



New Lodge Community Consultation Analysis

When using the centre how will you get there?

4% 4%
• Walk

• Catch the bus

o Travel in the car

l
OGo on their mobility scooter I
• Travel on my push bike

- --- "

Would you have any problems getting to the centre? If so, what
would make it difficult?

4%

• Wouldn't have any problems!1
getting to the centre

• No ~om::nt I

96%



New Lodge Community Consultation Analysis

How do you think the traffic will be affected in the
immediate area?

• Think it won't affect the
roads IiI.Thinks it could increase

'II
o Most people will wak or I

catch the bus I
I 0 ~could affect the I

residential area I
• No comment JI

I

Do you think proposed parking access can be
improved?

20%

20%

• There is enough parking

• Need wider roads

10 Parking looks excessive

I
o Need a direct route in

I.Proposed parking is ok as II

I
it is I'

• No comment II

JI

I

58%



New Lodge Community Consultation Analysis

Would you envisage using the community rooms? If so, when
would be the best time to use them?

13%

17%

6%

'. Could be us-;; for Kids Club II
Youth ClubI.Would use the rooms in the
e..enlngs

10 Would use the rooms in the
daytime

o Would not use the rooms

I.Would use the rooms
II.A diabetics clinic is needed

I.Unsure

41%

Do you think the external area can be improved?

5%
12% 14%

6%

• More green areas I trees I
shrubs needed.

,

I

• Nothing else is needed.

I
o More seating is needed

I
o Play area I garden space.

I
I_ Good signage on the building I

I.Security fence I shutters to
protect the bUilding from

I vandals
_ No corrrnent



New Lodge Community Consultation Analysis

When using the centre, what would be your ideal time to visit?

What days would be difficult and why?

11%

51%

6% 10%
r.Anytime - -1
• Momings

o Ewnings

o Weekends

• Out of school hours

• Normal office hours I
• No comment j

38%

12%

~=-----",9%

I.Mornings

• Daytime due to school

I 0 Working hours

o Ewnings due to buses

I.No time would be difficult

• No comment



New Lodge Community Consultation Analysis

We are planning a community art project for display in the new
centre, would you like to be involved?

46%

o School children could be
in'oOlloed

10 Good idea but would not like to

I

be in'oOl..ed
_ PosSibly

I_ No comment _

Do you know anything about the history of the site? If so, does
this matter to you?

[.ROUndhouse

I.Yes. history does matter

5% 2% 5%

31%

IIINew to the area

.No comment

I

o Yes, a community dig would be
good

oNo

I.No, but is interested

l
I



New Lodge Community Consultation Analysis

Please tell us if you would like to be kept infonned ofthe
progress and any future consultations.

53%

.Yes

.No
oNo comment

Any other comments
2%

2% I

2%
\2% I 2%

• No comments

• Call it Roundhouse community
centre

o New Lodge needs regeneration I
I

o Happy to ha\e a new facility I

• Good Quality

• Build it Quick

• Flyer was not \ery infonnati\e
I



New Lodge Community Consultation Analysis

Ethnic Origin

r
·WMeUK

• White Other

I
OMixed

o Asian

• Black I African

!.Chinese or otherl

: • No Comment-~-

0%

0% %
0% ;';1

0% -/

0% I

Gender

r_Male

• Female

lD No comment I



New Lodge Community Consultation Analysis

Do you have a disability?

4%

I.Yes
I
.No
o Family member does

LlJ No comment _~



NEW PROJECT FOR MEDICAL (LIFT) IN GREAT HOUGHTON

CANVAS CARD RESULTS

Building Appearance and Sense of Place

What do you like about the proposed facility?

No Comment
8% I_ Appearance

_ Fac/lltiesA;Jpealance
41%Improvement to

Great Houghton
24%

o Location

I '

I
0 Impro~ment to

Great Houghton
.No Comment

I
I \.
I

location I Facilities
11'/0 16%

What do you think could be improved and how?

Security
14%

More Staff
11% I_ Security

• More Staff

o Appearance

10 Parking

.No Comment
No Comment

64%

Appearance
3%

\ Parking
8%



•
What materials do you think we should use for the centre

and why?

Reliable
5%

No Corrment

\
ncorporate

24% / 14% r
• ReiabJe

/ • ncorporate
o Brick

[] Low Cost

• En\lironmentalty Friendly I
Environmentally

Brick • No Corrment
30%

Friendly low Cost
24% 3'%

What colour would you like to see used for the outside of the
building and why?

Neutral
32%

No Comment
27%

fNeutral
• Pastel

• Green

.Red

o Brighl

I_ No_Comment'Bright
11%

Pastel
8%)I

Red
14%

Green
8%
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Interior Space

What would you like the reception area to look like and why?

No Comment
16%

Welcoming &
Pleasant

18% ,- ----

I
_ Welcoming & Pleasant
_ Bright

o Light

ID Spacious

I
_ Comfortable Surroundings I
~No Comment ~__ ~

Comfortable
Surroundings

21%

Bright
22%

What would make you feel welcome in the new centre and
why?

\
\ Light

5%
1

Spacious
18%

• lighting

I-Surroundings I
10 Refreshments Available

o Friendly Staff I
• Reception Area & Seating,

.No Comment I
1-

Lighting
14%

No Comment
29%

Surroundings
14%

Refreshments
Available

11%Reception Area &
Seating

14% Friendly Staff
18%

3



Traffic. Access and Parking

When using the new centre, how will you get there? (Bus,
Car, Walk, ete)

Other
0%

No Comment
0%

Bus
5%

I
IiWalk

.Car

.Bus I
o Other I

~~oC~ment,

Car
41% \

\ Walk
54%

Would you have problems in getting to the new centre? If
so, what would make it difficult?
(Mobility, transport, links, etc)

No Comment
16%

DiS abJedlPushchair
Access

5%
.None

i 0 Parking .

• Dlsabled/Pushchair Access I

I.NoC~mm~t I

Parking
3%

None
76%

4



How do you think this centre will affect traffic in the
immediate area and what do you think about this?

No Comment
24%

More Traffice/Less
Parking

16%

10 More Traffice/less Parkingl

I
ONOAffect I

.Impro\ed Parking

, • No Commentl-..--.-- ~ __ ~ _

No Affect
22%!

Improved parking!
38%

Do you think the proposed parking provisions could be
improved and of so how?

No
27%

No Comment
54%

'_NO I
• More Spaces Needed
I I
I_ No Comment

More Spaces
Needed

19%

5



Opening Times and Operational Issues

When using the centre, what would be your ideal time to
visit?

No Comment Am

16% 16%

Pm -
.Am

5%
I·pm
09am-6pm
oE\ening

9am - 6pm .Any
Any 11% _No Comment I
33%

Evening
19%

What times would be difficult and why?

No Comment
36%

None
204%

/
.None

j_Sam-5pm
o Lunchtime

o Evenings

~ocomment]

Evenings
8% / 8am - 5pm

27%
lunchtime

5%

6



Weare planning a community artwork project for display in
the new centre. Would you or your family like to be

involved?

Ves
I 16%

No
22%

~

~Yes - 1
.No

,

oMaybe

.No commentl
No Comment /

59%
Maybe

3%

Do you have any particular ideas about the kind of artwork
you would like to see in the centre?

No Comment
30%

No
114%,

J
.No
• Pictures/SchoolslHerilage

I
o No Commenl I

\ Pictures/SchoolslHer
\ ilage

56%
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Please tell us if you would like to be kept informed of
progress, and involved in future consultation events.

No Comment
19%

No
30%

Yes
51% l

:~:s I
.No Commen~

8



Darton Community Consultation Analysis

What do you like about the proposed facility?

8% 8%

38%

• No parking input

• Apperence of the centre

o location I

o Modem I
• Community Space

• Nothing

• No comment

What do you think can be improved and how?

• Wider entrance due to more 1
traffic

• Canl imprOle the building any
more

o Use the existing building as
there is nothing wrong with it

DNa comment

• Use a more contempory design

M . . I
• m.e to a more appropnate sIte!

• Too modem

I of 12
4/17120C1J
Mparks v2



Darton Community Consultation Analysis

What materials do you think we should use for the centre and
why?

• En~ronmentally friendly
materials

• Materials that pro1Adea natural
apperance

o Wood I brick I glass I stone

I0 No comment

What colours would you like to see on the outside of the
building and why?

B% • Colours t.;fit in wrth the local I
surroundings

• Neutrals

o Bright colours

o Red I Browns

2 of 12
411712009
Mparks v2
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Darton Community Consultation Analysis

What would you like the reception to look like and why?

• Welcoming

• Light and airy

o Display pictures of Darton

o Bright and cheerful

• No comment

What would make you feel welcome and why?

8%

r
_FUIIYtrained I friendly

reception staff

.Aleelofcommunity

o Play music

51%
o Comm unity activities

I·Nocomm:~

3 of 12
4/17/20CY)
Mparks v2



" Darton Community Consultation Analysis

Do you think the external areas could be improved? If so,
how?

30%

I.Sufficient parking

I.Pedestrian crossing

o More shrubs I greenary I
flowers

o Can't be improYed any more

I • No comment8%

• Not as many trees

When using the centre, how will you get there? (car, bus,
walk etc)

15%

~

-- -
.Car.walkl

4 of 12
4/17/2009
Mparks v2
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Darton Community Consultation Analysis

Would you have problems getting to the new centre? If so, l
what would make it difficult? I

B%

r - No probl~ms

_ The road may become I
busier I'

o Breathing problems

10 No comment

How do you think this centre will affect traffic in the immediate
area and what do you think about this?

II
II

.. ..

~l--··~
17%

..

I
_ Entrance needs to be made I

wider due to more traffic

• Volume oftraffice will increasel

o Not a concern

10 Unsure

i.Residential parking will be
I affected _

50f12
4/1712009
Mparks ...2



• Darton Community Consultation Analysis

_ Enough par1<ingfor staff and
patients

_ A pedestrian crossing

Do you think the proposed access and parking provisions
could be improved? 1150, how?

o Nothing
I
o Make ~ bigger

_ Ask the planning department I

'. Yes, mO\e the entrance

I_ No comment

ke yoU a member of a community group? Would you envisage
using the community rooms and if so, when would be the best

time to access these?

9% 18%

• Yes, in the evenings I

o Yes, for the childrens earth I
group

DNocommenl II
I

6 or 12
4117/2009
Mparks \'2

28%



Darton Community Consultation Analysis

When using the centre, what would be your ideal time to visit?

8% 8%

38%

15%

~

- - --
_ Mornings

_ Usual office hours

o Out of school hours,
'0 Evenings J
_ No comment

_ Between 12noon and 3pm

What times would be difficult and why?

46%46%

8%

,_ Daytime due to w~ I school

I
_ Elenings due to the increase II

of noise from the public

lD No comment II
II
i

1 of 12
4/1712009
Mparks v2



" , Darton Community Consultation Analysis

we are planning a community artwork project for display in the
new centre. Would you like to be involved?

I

I
I

.No II
I-ves II
o No comment ,

Do you have any particular ideas about the kind of artwork you
would like to see in the new centre?

14%

51%

_ Artwork produced by locals
, II.No comment

I I

o Work de-eloped with local
. children

o Abstract

8 of 12
4/1112009
Mparks v2



" .• Darton Community Consultation Analysis

Do you know anything about the history of this site? If so, does
this matter to you?

8%

'.No

• Old council offices I
oNo comment

Do you think the history of the site is if1'1lortant in some way as part
of the building or it's grounds? If so, do you have any

suggestions?

18%

• Yes, no suggestions

18%
• ConseM some of the coloured

g% glass from the old building

oA plaque

ONo comment

• History is important. find
another sne

II

j

9 of 12
4/17f2000
Mparks v2



Darton Community Consultation Analysis

Please tell us if you would like to be kept informed of the progress
and of future consultation events

--l
---·1

Any other comments?

• Promote the project rrore w idefy in
Darton

• looks gocxl

o hcorporate a circle W MOW in the
building

13% 12%
o Rant rooTe trees

• Land drainage needs to be reviewed

II fIk) need to spend a huge arrount of
IT()ney on something that is nol wholey

requ;red I
• A facility of this size should nol be on I

this site If the develOprrent does go
ahead I should be a tradiOOnal building I

C WII there be resident parking only and
we hope we won't be subjected to pay I

l_for_Ih_;s_- __ _ ---lJ

13%
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'; Darton Community Consultation Analysis

Ethnic Origin

15%

Gender

15%

54%

I.While UK J
• White Other

I0 No :omment

I

J

• Female

• Male I
o No comment

I
I
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Darton Community Consultation Analysis

Are you disabled?

8%

[
_yes -

_No

;0 No commenq
1
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