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Click on a Data Supplier to view their response 

Type Data Supplier Date Received Date Sent Assets in Area 

Electricity Energetics 7/7 7/7 

Electricity Northern Powergrid 24/7 24/7

Gas GTC 7/7 7/7 

Gas Cadent (Formerly National Grid 7/7 7/7 X 

Mobile Phone Masts Mast Data 7/7 7/7 

Telecom BskyB Telecommunications Services Ltd 7/7 7/7 

Telecom BT  7/7 7/7 X 

Telecom C.A. Telecom - Colt 24/7 24/7

Telecom CityFibre 7/7 7/7 

Telecom euNetworks 16/8 16/8  

Telecom Instalcom Ltd 7/7 7/7 X 

Telecom Interoute Vtesse Ltd 1/8 1/8 

Telecom KPN 1/8 1/8 

Telecom McNicholas - TATA 3/8 3/8 

Telecom Plancast 7/7 7/7 

Telecom Telent 24/7 24/7

Telecom Trafficmaster 24/7 24/7

Telecom Verizon  7/7 7/7 

Telecom Virgin Media 24/7 24/7

Telecom Vodafone 7/7 7/7 X 

Transport Network Rail 7/7 7/7 

Various LinesearchbeforeUdig - Zayo 7/7 7/7 X 

Various SSE 7/7 7/7 

Water Mains Yorkshire Water 7/7 7/7 X 

Water Sewers Yorkshire Water 7/7 7/7 X 

X 

X 

X 
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Joe Shawyer

From: Plant Enquiries <plantenquiries@energetics-uk.com>

Sent: 04 July 2017 08:31

To: Joe Shawyer

Subject: RE: URO5740.1JS - Old Mill Lane, Barnsley, S71 1LH

Dear Sir/Madam, 

Thank you for submitting your recent plant enquiry. 

Based on the information provided, I can confirm that Energetics does not have any plant within the area(s) specified in 

your request. 

Please be advised that it may take around 10 working days to process enquiries. In the unlikely event that you have 

been waiting longer than 10 working days, or require further assistance with outstanding enquiries, please call 01698 

404979. 

Please ensure all plant enquiries are sent to plantenquiries@energetics-uk.com 

Regards 

Plant Enquiries
 

E:  plantenquiries@energetics-uk.com

W: www.energetics-uk.com
 

Fenick House, Lister Way, Hamilton International Technology Park, Glasgow, G72 0FT
 

From: Joe Shawyer [mailto:JShawyer@groundwise.com]  

Sent: 03 July 2017 16:16 

To: Safediggingplans; Plant Enquiries; osm.enquiries@atkinsglobal.com; plantenquiries@mcnicholas.co.uk; 

plantenquiries@instalcom.co.uk; osp-team@uk.verizonbusiness.com; interoute.enquiries@plancast.co.uk; 

telenttelia.plantenquiries@telent.com; NRSWA@bskyb.com; plantenquiries@catelecomuk.com; 

OPBuriedServicesEnquiries@networkrail.co.uk; plantenquiries@trafficmaster.co.uk; mbnl.plant.enquiries@turntown.com; 

plantenquiries@psgservices.co.uk; assetrecords@utilityassets.co.uk; kpnplantenquiries@instalcom.co.uk 

Subject: URO5740.1JS - Old Mill Lane, Barnsley, S71 1LH 

Importance: High 

Ref: URO5740.1JS 

Site: Old Mill Lane, Barnsley, S71 1LH 

Grid Ref: 435023,407219 

Requests: PLEASE REPLY ASAP – URGENT 

For your reference, we have provided a site plan. Please use both the grid reference/postcode & site plan when responding to 

our requests. 
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Rosie Munns

From: plantenquiryservice@gtc-uk.co.uk

Sent: 04 July 2017 09:40

To: Rosie Munns

Subject: GTC Plant Enquiry - Ref-  457049

Attachments: 457049.png

GTC Apparatus Not Found In Search Area 

Our Plant Enquiry Service Ref: 457049 

Your Enquiry Ref: URO5740.1JS 

Dear Rosie, 

Thank you for your enquiry concerning apparatus in the vicinity of your proposed work. GTC can confirm that 

we have no apparatus in the vicinity but please note that other asset owners may have and ensure all utility 

owners have been consulted. For your records, the search area is shown in the attached map. 

Please note our assets now include those owned and operated by: 

• GTC Pipelines Limited

• Independent Pipelines Limited

• Quadrant Pipelines Limited

• Electricity Network Company Limited

• Independent Power Networks Limited

• Independent Water Networks Limited

• Independent Fibre Networks Limited

• Independent Community Heating Limited

If you have any queries or require any further information please do not hesitate to contact us. 

Your sincerely, 

GTC Plant Enquiry Service. 

GTC 

Energy House 

Woolpit Business Park 

Woolpit 

Bury St Edmunds 

Suffolk, IP30 9UP 

Tel: 01359 240363 

plant.enquiries@gtc-uk.co.uk 

NOTE: 
This E-Mail originates from GTC, Energy House, Woolpit Business Park, Woolpit, Bury St Edmunds, Suffolk, IP30 9UP 
VAT Number: GB688 8971 40. Registered No: 029431.  





Plant Protection 
Cadent 
Block 1; Floor 1 
Brick Kiln Street 
Hinckley 
LE10 0NA 
E-mail: plantprotection@cadentgas.com 
Telephone: +44 (0)800  688588 

 
National Gas Emergency Number: 

0800 111 999* 

 
National Grid Electricity Emergency Number: 

0800 40 40 90* 

* Available 24 hours, 7 days/week. 

Calls may be recorded and monitored. 

 

www.cadentgas.com 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
National Grid is a trading name for: National Grid is a trading name for: Cadent is a trading name for: Cadent Gas Limited 
National Grid Electricity Transmission plc National Grid Gas plc Registered Office: Ashbrook Court, Prologis Park, 
Registered Office: 1-3 Strand, London WC2N 5EH Registered Office: 1-3 Strand, London WC2N 5EH Central Boulevard, Coventry CV7 8PE 
Registered in England and Wales, No 2366977 Registered in England and Wales, No 2006000 Registered in England and Wales, No 10080864 
 

Rosie Munns

Groundwise Searches Ltd

Suite 8 Chichester House

45 Chichester Road

Southend on Sea

Essex

SS1 2JU

Date: 07/07/2017

Our Ref: EM_TE_Z1_3SWX_344075

Your Ref: URO5740.1JS

RE: Proposed Works, Old Mill Lane

Thank you for your enquiry which was received on 07/07/2017.

Please note this response and any attached map(s) are valid for 28 days.

An assessment has been carried out with respect to Cadent Gas Ltd, National Grid Electricity Transmission 

plc's and National Grid Gas plc's apparatus. Please note it does not cover the items listed in the section "Your 

Responsibilities and Obligations", including gas service pipes and related apparatus.

For details of Network areas please see the Cadent website (http://cadentgas.com/Digging-safely/Dial-before-

you-dig) or the enclosed documentation.

As your works are at a "proposed" stage, any maps and guidance provided are for information 

purposes only. This is not approval to commence work. You must submit a "Scheduled Works" 

enquiry at the earliest opportunity and failure to do this may lead to disruption to your plans and 

works. Plant Protection will endeavour to provide an initial assessment within 14 days of receipt 

of a Scheduled Works enquiry and dependent on the outcome of this, further consultation may 

be required.

In any event, for safety and legal reasons, works must not be carried out until a Scheduled 

Works enquiry has been completed and final response received.



Your Responsibilities and Obligations

The "Assessment" Section below outlines the detailed requirements that must be followed when planning or 

undertaking your scheduled activities at this location.

It is your responsibility to ensure that the information you have submitted is accurate and that all relevant 

documents including links are provided to all persons (either direct labour or contractors) working for you near 

Cadent and/or National Grid's apparatus, e.g. as contained within the Construction (Design and Management) 

Regulations.

This assessment solely relates to Cadent Gas Ltd, National Grid Electricity Transmission plc (NGET) and 

National Grid Gas plc (NGG) and apparatus. This assessment does NOT include:

● Cadent and/or National Grid's legal interest (easements or wayleaves) in the land which restricts 

activity in proximity to Cadent and/or National Grid's assets in private land. You must obtain details of 

any such restrictions from the landowner in the first instance and if in doubt contact Plant Protection.

● Gas service pipes and related apparatus

● Recently installed apparatus

● Apparatus owned by other organisations, e.g. other gas distribution operators, local electricity 

companies, other utilities, etc.

It is YOUR responsibility to take into account whether the items listed above may be present and if they could 

be affected by your proposed activities. Further "Essential Guidance" in respect of these items can be found 

on the National Grid Website (http://www2.nationalgrid.com/WorkArea/DownloadAsset.aspx?id=8589934982).

This communication does not constitute any formal agreement or consent for any proposed development work; 

either generally or with regard to Cadent and/or National Grid's easements or wayleaves nor any planning or 

building regulations applications.

Cadent Gas Ltd, NGG and NGET or their agents, servants or contractors do not accept any liability for any 

losses arising under or in connection with this information. This limit on liability applies to all and any claims in 

contract, tort (including negligence), misrepresentation (excluding fraudulent misrepresentation), breach of 

statutory duty or otherwise. This limit on liability does not exclude or restrict liability where prohibited by the 

law nor does it supersede the express terms of any related agreements.

If you require further assistance please contact the Plant Protection team via e-mail (click here) or via the 

contact details at the top of this response.

Yours faithfully

Plant Protection Team
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ASSESSMENT

Affected Apparatus

The apparatus that has been identified as being in the vicinity of your proposed works is:

● Low or Medium pressure (below 2 bar) gas pipes and associated equipment. (As a result it is highly 

likely that there are gas services and associated apparatus in the vicinity)

● Above ground gas sites and equipment

Requirements

BEFORE carrying out any work you must:

● Note the presence of an Above Ground Installation (AGI) in proximity to your site. You 

must ensure that you have been contacted by Cadent and/or National Grid prior to 

undertaking any works within 10m of this site.

● Carefully read these requirements including the attached guidance documents and maps showing the 

location of apparatus.

● Contact the landowner and ensure any proposed works in private land do not infringe Cadent and/or 

National Grid's legal rights (i.e. easements or wayleaves). If the works are in the road or footpath the 

relevant local authority should be contacted.

● Ensure that all persons, including direct labour and contractors, working for you on or near Cadent 

and/or National Grid's apparatus follow the requirements of the HSE Guidance Notes HSG47 -

'Avoiding Danger from Underground Services' and GS6 – 'Avoidance of danger from overhead electric 

power lines'. This guidance can be downloaded free of charge at http://www.hse.gov.uk

● In line with the above guidance, verify and establish the actual position of mains, pipes, cables, 

services and other apparatus on site before any activities are undertaken.
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GUIDANCE

Excavating Safely - Avoiding injury when working near gas pipes:

http://www.nationalgrid.com/NR/rdonlyres/2D2EEA97-B213-459C-9A26-

18361C6E0B0D/25249/Digsafe_leaflet3e2finalamends061207.pdf

Standard Guidance

Essential Guidance document:

http://www2.nationalgrid.com/WorkArea/DownloadAsset.aspx?id=8589934982

General Guidance document:

http://www2.nationalgrid.com/WorkArea/DownloadAsset.aspx?id=35103

Excavating Safely in the vicinity of gas pipes guidance (Credit card):

http://www.nationalgrid.com/NR/rdonlyres/A3D37677-6641-476C-9DDA-

E89949052829/44257/ExcavatingSafelyCreditCard.pdf

Excavating Safely in the vicinity of electricity cables guidance (Credit card):

http://www.nationalgrid.com/NR/rdonlyres/35DDEC6D-D754-4BA5-AF3C-

D607D05A25C2/44858/ExcavatingSafelyCreditCardelectricitycables.pdf

Copies of all the Guidance Documents can also be downloaded from the National Grid Website:

http://www.nationalgrid.com/uk/Gas/Safety/work/downloads/
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ENQUIRY SUMMARY

Received Date

07/07/2017

Your Reference

URO5740.1JS

Location

Centre Point: 435020, 407207

X Extent: 306

Y Extent: 496

Location Description: Old Mill Lane

Map Options

Paper Size: A3

Orientation: LANDSCAPE

Requested Scale: 2500

Actual Scale: 1:5000 (GAS)

Real World Extents: 2060m x 1220m (GAS)

Recipients

rmunns@groundwise.com

Enquirer Details

Organisation Name: Groundwise Searches Ltd

Contact Name: Rosie Munns

Email Address: rmunns@groundwise.com

Telephone: 01702 615566 (01702 615566)

Address: Suite 8 Chichester House, 45 Chichester Road, Southend on Sea, Essex, SS1 2JU

Description of Works

STUDY

Enquiry Type

Proposed Works

Activity Type

General Excavation

Work Types

Work Type: Plans Only
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LP MAINS

MP MAINS

IP MAINS

LHP MAINS

NHP MAINS

SCALE: Not to scale

USER ID: rmunns

DATE: 07/07/2017

EXTRACT DATE: 01/03/2017

MAP REF: SE3507

CENTRE: 435044, 407203

This plan shows those pipes owned by National Grid Gas plc in their role as a
Licensed Gas Transporter (GT). Gas pipes owned by other GTs, or otherwise privately owned, may be present in this area. 
Information with regard to such pipes should be obtained from the relevant owners. The information shown on this plan
is given without warranty, the accuracy thereof cannot be guaranteed. Service pipes, valves, syphons,  stub connections,
etc. are not shown but their presence should be anticipated.  No liability of any kind whatsoever is accepted by 
National Grid Gas plc or their agents, servants or contractors for any error or 
omission. Safe digging practices, in accordance with HS(G)47, must be used to verify and establish the actual position of
mains, pipes, services and other apparatus on site before any mechanical plant is used. It is your responsibility to ensure 
that this information is provided to all persons (either direct labour or contractors) working for you on or near gas 
apparatus.  The information included on this plan should not be referred to beyond a period of 28 days from the date 
of issue. Further information on all DR4s can be determined by calling the DR4 hotline on 01455 892426 (9am-5pm)
A DR4 is where a potential error has been identified within the asset record and a process is currently underway to
investigate and resolve the error as appropriate.

MAPS Viewer Version 5.7.0.0

Local Machine

This plan is reproduced from or based on the
OS map by National Grid Gas plc, with the sanction
of the controller of HM Stationery Office.
Crown Copyright Reserved.



Mast Data 
Mobile Phone Mast Locations 

URO5740.1JS 

04/07/2017 
Groundwise Searches Ltd 

Suite 8 Chichester House, 45 Chichester Road 
Southend-on-Sea, Essex, SS1 2JU 

UNAFFECTED 

A search for the location and details of mobile phone masts around your site has 
been carried out using http://www.mastdata.com/  

On this occasion there does not appear to be any masts within the vicinity of your 
site. 

Further details can be found on the Mast Data website - http://www.mastdata.com/
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Joe Shawyer

From: NRSWA <NRSWA@sky.uk>

Sent: 04 July 2017 10:16

To: Joe Shawyer

Subject: Sky Telecommunications Services Ltd Plant Enquiry - PEN-17-07-0247 : Groundwise 

Searches Ltd - URO5740.1JS

Attention: Joe Shawyer - Groundwise Searches Ltd 
 
Dear Sir/Madam, 
 
RE: Old Mill Lane, Barnsley, S71 1LH 

 

Thank you for your enquiry. 
 
Please be advised that Sky Telecommunications Services Ltd will not be affected by these works. 
 
Best endeavours have been made to ensure accuracy, however if you require further information, please contact 
us. 
If you would like to submit your plant enquiries electronically, please send them to nrswa@sky.uk 
 
Please be advised that our fax number has changed to 0207 032 3252. 
 
Regards 
 
 
 
NRSWA Department 
Network Infrastructure and Planning 
SKY Telecommunications Services Ltd 
70 Buckingham Avenue 
SLOUGH 
SL1 4PN 
  
T  +44 (0) 207 032 3234/250 
F  +44 (0) 207 032 3252 
E  nrswa@sky.uk 
  
Information in this email including any attachments may be privileged, confidential and is intended exclusively 
for the addressee. The views expressed may not be official policy, but the personal views of the originator. If 
you have received it in error, please notify the sender by return e-mail and delete it from your system. You 
should not reproduce, distribute, store, retransmit, use or disclose its contents to anyone. Please note we reserve 
the right to monitor all e-mail communication through our internal and external networks. SKY and the SKY 
marks are trademarks of Sky plc and Sky International AG and are used under licence.  
 
Sky UK Limited (Registration No. 2906991), Sky-In-Home Service Limited (Registration No. 2067075) and 
Sky Subscribers Services Limited (Registration No. 2340150) are direct or indirect subsidiaries of Sky plc 
(Registration No. 2247735). All of the companies mentioned in this paragraph are incorporated in England and 
Wales and share the same registered office at Grant Way, Isleworth, Middlesex TW7 5QD.  
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  Last updated November 2012 

 
 
 

 
 
 

 
 
 
BT reference/date of issue: Refer to attached map(s) 
 
Groundwise Reference: URO5740.1JS 
 
 
 
Dear Customer, 
 
NR & SW ACT 1991 – PROPOSED WORKS AT:  
 
Prior to commencement of work: for free onsite guidance and accurate up to date location of BT plant 
please contact our Plant Protection Service by the following methods 
Email Dial before you dig DBYD@openreach.co.uk 
Visit the website www.dialbeforeyoudig.com             
  
Thank you for your request of 04/07/2017 describing the above proposals. 
 
Enclosed are copies of our drawing marked up to show the approximate locations of  
BT apparatus which is present in the immediate vicinity of your works. It is intended  
for general guidance only.  No guarantee is given of its accuracy. 
 
It should not be relied upon in the event of excavations or other works made near to 
British Telecommunications plc apparatus which may exist at various depths and  
may deviate from the marked route. 
 
To avoid damage it is recommended that mechanical excavators or borers are not  
used within 600mm of British Telecommunications plc plant.  If scaffolding is  
erected, please ensure that our equipment is not enclosed, blocked, covered or  
otherwise obstructed by the scaffolding. 
 
In the event of BT apparatus being in the area of works we recommend that your  
plant/vehicle crossing is either resited, or apply for a budget estimate by submitting  
detailed plans to the above address, these will be forwarded to the appropriate  
department for their comments. 
 
Please ensure you quote our reference on any future correspondence. 
 
Yours faithfully, 
 
 

 

 

 

 

 

 

 

 

 
email: DBYD@openreach.co.uk 
Phone: 0800 023 2023. Option 5 
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  Last updated November 2012 

Openreach Plant Maps 
Requested 
 
NewSite Office (addresses can be located from here) 
 
 
Dear Sir/Madam, 
 
Thank you for your request to: www.openreach.co.uk/networkinfo/  
 
You have downloaded copies of our drawings marked up to show the approximate location of 
Openreach apparatus, which is present in the immediate vicinity of your works.  It is intended for 
general guidance only.  No guarantee is given of its accuracy. It should not be relied upon in the event 
of excavations or other works made near to Openreach apparatus, which may, exist at various depths 
and may deviate, from the marked route.  
 
To avoid damage it is recommended that mechanical excavators or borers are not used within 600mm 
of Openreach plant. Please ensure that our equipment is not enclosed, blocked, covered or otherwise 
obstructed by your plant. In the event of clearance not being adequate we anticipate that your plant is 
either resited, or an order is placed with Openreach for rearrangements of its plant. If there are any 
difficulties with the Map please email DBYD@openreach.co.uk 
 
 
Please contact our Network Protection Service by Email on DBYD@openreach.co.uk giving seven 
days notice of your commencement date.  This will provide you with on-site advice and a check of 
location for any Openreach apparatus. 
 
 
Further to this, I hope the following points will assist you at the new development: - 
 
Openreach has a licence obligation to provide service to any end customer requiring a connection. A 
Developer would not normally be charged for provision of service, our standard connection charges 
would apply to the end user when orders are placed with the communication provider of choice. 
However, should a Developer insist on an underground service in an area where Openreach plant is 
provided overhead, charges may be incurred. 
 
When the Developer has obtained contract and planning permission Openreach would request a 
‘Clean’, scaled Site Layout, Location Map and a covering letter be sent to the relevant newSite Office. 
We would particularly request that you give details of your programmed site start date and likely first 
occupancy date where possible.  To obtain contact details of the newSite office covering the 
development area click on the URL below. 
 
http://www.openreach.co.uk/orpg/networkinfo/developnetwork/regionalcontacts.do 
 
Where a development affects existing Openreach apparatus in the public highway, the cost of any 
necessary protection or diversionary works must be borne by the Developer.  In this case where a 
budget estimate is required a Site Plan, Location Map and a covering letter should be forwarded to the 
Repayments Project Office. Please visit 
http://www.openreach.co.uk/orpg/networkinfo/alternetwork/alterationcontacts.do for contact details of 
the Repayments Office covering the development area. 
 
Yours faithfully,  
 

Openreach newSites 
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Joe Shawyer

From: Plantenquiries <plantenquiries@catelecomuk.com>

Sent: 12 July 2017 08:48

To: Joe Shawyer

Subject: RE: URO5740.1JS - Old Mill Lane, Barnsley, S71 1LH

 

 

Please Note: Our search criteria has changed. We previously searched for Colt Network which was within 200 metres, 

this has now changed to 50 metres. The negative response will be for all enquiries that the network is 50 metres or 

more away from the place of enquiry. 

 

Dear Sir/Madam, 

 

Thank you for your enquiry for the above reference.  

 

We can confirm that Colt Technology Services do not have apparatus near the above location as presented on your 

submitted plan, if any development or scheme amendments fall outside the 50 metre perimeter new plans must be 

submitted for review. 

 

Search is based on Overseeing Organisation Agent data supplied; we do not accept responsibility for O.O. Agent 

inaccurate data. 

 

If we can be of any further assistance please do not hesitate to contact us. 

 

 

Kind regards, 

 

Plant Enquiry Team 
 

 

 
 

Please consider the environment before printing this email. 

This e-mail and any files transmitted with it are confidential and are intended solely for the use of the intended recipient(s). If you are 

not the intended recipient, you must not copy, distribute or take any action based on this communication. If you have received this 

communication in error please contact plantenquiries@catelecomuk.com  and delete this communication and any copies of it. Any 

views or opinions presented are solely those of the author and do not necessarily represent those of C A Telecom LTD. C A Telecom 

LTD  monitors e-mails to ensure that its systems operate effectively and to minimise the risk of viruses.  
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Joe Shawyer

From: Plant Enquiries <plantenquiries@psgservices.co.uk>

Sent: 10 August 2017 09:58

To: Joe Shawyer

Subject: FW: URO5740.1JS - Old Mill Lane, Barnsley, S71 1LH

To Whom It May Concern: 

 

Thank you for your recent enquiry regarding your proposed work at the above location.  

 

euNetworks Fiber UK Limited do not have plant in the vacinity of your proposed works and no strategic 

additions to our existing network are envisaged in the immediate future. 

 

This information is only valid for a period of 3 months so, if your start date is 3 months or more from the 

date of this email, please re-apply for updated information at our generic email addre 

ss: plantenquiries@psgservices.co.uk.  

 

Kind regards 

 
ALL PLANT ENQUIRIES AND DIVERSIONARY REQUESTS SHOULD BE ADDRESSED BY EMAIL TO THE OPERATIONS TEAM AT 

plantenquiries@psgservices.co.uk , WITH A PLAN AND FULL POSTAL ADDRESS OF YOUR ENQUIRY, THANK YOU 

 

 
For and on behalf of euNetwork Fiber UK Limited 

 

 

 

 

 

 

Regards 

Stuart Green 

 
M 07796 696810 | T 01257 433166 | E plantenquiries@psgservices.co.uk 

    
Telecommunications Survey, Planning, Engineering & GIS Services ----------------------------------------------------------------------------------

------------------------------ 

 

Information contained in this e-mail and any files or documents transmitted with it are confidential. They are solely for the use of 

the individual or entity to whom they are addressed and contain legally privileged information. You must not copy, reproduce, print, 

forward or disclose their contents to any other person. If you are not the intended recipient, please notify the sender immediately 

and delete from your computer. Any views or opinions presented are solely those of the author and do not necessarily represent 

those of PSG Services Ltd. 

 

Although this e-mail and any attachments are believed to be free of any virus or other defects which might affect any computer or IT 

systems into which they are received, no responsibility is accepted by PSG Services Limited for any loss or damage arising in any 
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Joe Shawyer

From: Plantenquiries <Plantenquiries@instalcom.co.uk>

Sent: 05 July 2017 15:46

To: Joe Shawyer

Subject: RE:E07/17- 0627   URO5740.1JS - Old Mill Lane, Barnsley, S71 1LH

Attachments: URO5740.1JS.pdf; Guide to Excavation - NEW.pdf

  

  

Dear Sir or Madam, 

  

With reference to your enquiry regarding the above noted location, we enclose the drawing(s) indicating the approximate 

position of services in this area. 

  

We would draw your attention to the fact that while the position of the plant has been shown as accurately as possible, 

the information is intended as a general guide only and must not be relied upon in the event of any excavations or other 

work in the vicinity. We would remind you that the onus remains on you to determine the exact position for example 

by a hand excavated trial hole. Instalcom accepts no liability for claims arising from any inaccuracy, omissions or errors 

contained herein. If you would like to query the location further, please email us accordingly and we can arrange an in 

depth survey, which will be charged at a cost. Enclosed is a guide to excavation works around existing plant. 

  

Instalcom responds to plant enquiries for LEVEL 3, GLOBAL CROSSING (UK) LTD, GLOBAL CROSSING PEC and FIBERNET UK 

LTD and FIBRESPAN LTD simultaneously and therefore you only need send one copy of a plant enquiry to cover all of these 

companies. 

  

Please note that this response is only valid for 3 months.  If your works do not commence within this time period, 

please resubmit your plant enquiry for assessment before any works commence. 

  

If you require any further information, please do not hesitate to contact us. 

  

Regards 

  

Plant Enquiries Dept 

Instalcom Limited 

Borehamwood Ind. Park 

Rowley Lane 

Borehamwood 

WD6 5PZ 

  

Office:  +44 (0)208 731 4613 

Fax:        +44 (0)208 731 4601 

Email:   plantenquiries@instalcom.co.uk 

Web:     http://www.instalcom.co.uk 
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SPECIAL REQUIREMENTS IN RELATION TO LEVEL 3 PLANT 

 
 
1. In this special requirement, the following terms shall have the meanings assigned to it :- 

 
a. “Company” means Level 3.  
 
b. “Company Representative” means the staff of Level 3 or its Authorized Representatives and 

Agents. 
 
c. “Apparatus” means all surface or sub-surface equipment and plant including any associated 

cabling and/or ducting owned leased or rented by Level 3. 
 
2. Before commencing any work or moving heavy plant or equipment over any portion of the site, the 

contractor shall confirm details of the Apparatus, owned, leased or rented by the Company, within the site 
with the Company Representative, who can be contacted at the following point: - 

 
Instalcom Limited 

Borehamwood Industrial Park 

Rowley Lane 

Borehamwood 

Hertfordshire 

WD6 5PZ 

Tel: 0208 731 4600 

Fax: 0208 731 4601 

E-mail: plantenquiries@instalcom.co.uk 

 
3. Where such details show that the works or the movement of plant or equipment may endanger the 

Apparatus of the Company the Contractor must give the Company Representative at least 7 days written 
notice of the date on which it is intended to commence such works of the movement of plant and equipment 
in order that the presence of any sub-surface apparatus can be indicated by markers to be supplied by the 
Company and placed by the Contractor under the supervision of a Company Representative. The 
Contractor shall ensure that all Company Apparatus, particularly surface running cabling is adequately 
protected from damage and such protective measures shall be approved by the Company Representative. 

 
4. In the event of a Company marker being disturbed for any reason, it shall not be replaced other than in the 

exact position of its former depth unless the repositioning is carried out at the direction and under the 
supervision of a Company Representative. 

 
5. The Contractor shall take particular care in relation to the protection of Company Apparatus, where such 

Apparatus includes the presence within the site of optical fibre cabling.  The contractor should particularly 
note that the damage to such Apparatus is extremely disruptive to the Company network and costly to 
reinstate.   The Contractor shall make every effort to avoid the disturbance of Company Apparatus more 
than is absolutely necessary for the completion of the works in accordance with the contract. 
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6. When excavating around, moving or backfilling around Company Apparatus, the Company Representative 

shall be given adequate notice, which shall not be less than 3 days, of the contractor’s intentions in order 
that he may supervise the works. The Contractor should note that the normal depth of cover for Company 
Apparatus and ducts are as follows: - 

 
a. Carriageways           600mm 

 
b. Footways                  350mm 

 
c. Verges                      450mm 

 
These minimum depths of cover should be maintained wherever possible. 
 
Where the minimum depths of cover cannot be maintained, the Contractor shall carry out the instructions of 
the Company Representative for the protection of Company Apparatus. 
 
Where cables are not in duct and the required depth of cover cannot be maintained, such cables as are 
affected shall be enclosed and protected in UPVC duct or equivalent materials as supplied by the Company 
and by the method directed by the Company Representative. 
 
With regard to excavation in the vicinity of Company Apparatus the Contractor should have particular 
regard to the possibility of reduced cover and the encountering of such Company Apparatus at depths of 
cover less than that given at a, b and c above. 

 
7. All excavation adjacent to Company Apparatus is to be carried out by hand until the exact extent and/or 

location of Company Apparatus is known. Mechanical borers and/or excavators shall not be used within 
1.0m of Company Apparatus without the supervisory presence of a Company Representative, To prevent 
any movement of Company Apparatus during excavations, complete shuttering shall be used as directed 
by the Company Representative if:- 

 
a. Excavation is deeper than the depth of cover of adjacent Company Apparatus. 

 
b. Excavation is within 1.0m of Company Apparatus in stable ground. 

 
c. Excavation is within 5.0m of Company Apparatus in unstable ground. 

 
If for the completion of the works, the Contractor intends using any of the following: - 
 

a. Pile driving equipment within 10.0m of Company Apparatus. 
 

b. Explosives within 20.0m of Company Apparatus. 
 

c. Laser equipment within 10.0m of Company Apparatus. 
        

The Contractor shall advise the Company Representative, giving at least 7 working days written notice in 
order that any special protective measure for the Company Apparatus affected may be arranged. 
 

8. All Company manhole, joint box and /or other access points and chambers within the site shall be kept 
clear and unobstructed. Access for vehicles, winches, cable drums and/or further equipment required by 
the Company for the maintenance of it’s Apparatus, must be maintained at all reasonable times.  The 
Contractor should particularly note that footway type jointing chambers are not specified for carriageway 
loadings and will need to be adequately protected and/or demolished and rebuilt under the supervision of a 
Company Representative where such chambers are likely to be placed at risk, either temporarily or 
permanently, from the movement of plant and/or equipment on the site. 
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9. The covers to Company chambers and/or Apparatus shall only be lifted by means of appropriate keys 

obtained from the Company Representative and under the direct supervision of the Company 
Representative. No employee of the Contractor or of any sub-contractor employed by the Contractor shall 
enter any chamber and/or Apparatus of the Company unless under the supervision of the Company 
Representative and in any case not before the mandatory gas check has been carried out in the presence 
of the Company Representative and such checks have shown it to be safe to enter the chamber and/or 
Apparatus of the Company. 
 
The Company Representatives shall be given reasonable access to all Company Apparatus and chambers 
when required. 

 
10. In the event of any damage whatsoever to Company Apparatus, the Contractor shall immediately inform 

the Company Representative and report the occurrence immediately by contacting the Company as 
follows:- 

 
Telephone:-       

 
0208 731 4600    

Mon-Fri Office Hours (Instalcom Head Office) 
 

0208 510 3111/3101 
Out of Office Hours (24Hr Level 3 Network Operations Centre) 

                            
 
11. The above requirements do not relieve the Contractor of any of his obligations under the Contract. 
 
 
The accuracy of information on the plans cannot be guaranteed and no liability can be accepted for 
errors or omissions.  
 
 

Damage to Communications Plant is Expensive – Please Take Care. 
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Joe Shawyer

From: Sue Bacon <Sue.Bacon@interoute.com>

Sent: 28 July 2017 13:22

To: Debbie Miller; Joe Shawyer

Subject: PLANT ENQUIRY RESPONSE - Old Mill Lane, Barnsley, S71 1LH URO5740.1JS

Our Ref: 0717/022 

 

Please take this as confirmation that Interoute Vtesse Ltd (Formerly Vtesse Networks Ltd) do not have any plant within 

your outlined site area. 

 

Kind regards 

 

Sue Bacon 

Plant Enquiry Team 

 

Interoute Vtesse Ltd 

CONTACTABLE ONLY VIA EMAIL 

VTN.PlantEnquiriesInternal@interoute.com 

 

Please email for a ‘large area’ quote if area above portal options. 

 

NB: Please note responses are for the search area paid for (eg a 250metre radius from the central coordinates supplied). Whilst we 

try to ensure the information we provide is accurate, the information is provided without prejudice and Interoute Vtesse accept no 

liability for claims arising from any inaccuracy, omissions or errors contained in this response. 

 

All quotes, offers or proposals are (i) made based on Interoute Vtesse’s standard terms and conditions (ii) subject to 

contract, survey and availability; and (iii) only valid for a period of 30 days from the date of this message. 

Information transmitted in this message is intended only for the addressee and may contain confidential and/or 

privileged material. If you have received this message in error, please send it back to us, and immediately and 

permanently delete it. Information on our terms of confidentiality & how we process data, monitor communications 

and for terms of use can be found on our website at www.interoute.com 

Interoute Vtesse Limited is a limited company registered in England and Wales,  

Company Registration No. 3900836 

Registered Office: 31st Floor, 25 Canada Square, Canary Wharf, LONDON E14 5LQ, UK 
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Joe Shawyer

From: Liz McVeigh <Liz.McVeigh@instalcom.co.uk> on behalf of KPN Plant Enquiries 

<kpn.plantenquiries@instalcom.co.uk>

Sent: 26 July 2017 11:53

To: Joe Shawyer

Subject: RE: k07/17- 1463  URO5740.1JS - Old Mill Lane, Barnsley, S71 1LH

  

  

 
  

Dear Sir or Madam, 

  

With reference to your plant enquiry below, we can confirm that KPN do not have any apparatus within the immediate 

proximity of your proposed works. 

  

If you require any further information, please do not hesitate to contact us. 

  

Please note that this response is only valid for 3 months.  If your works do not commence within this time period, 

please resubmit your plant enquiry for assessment before any works commence. 

  

Regards 

  

Plant Enquiries Dept 

Instalcom Limited 

Borehamwood Ind. Park 

Rowley Lane 

Borehamwood 

WD6 5PZ 

  

Office:  +44 (0)208 731 4613 

Fax:        +44 (0)208 731 4601 

Email:   kpn.plantenquiries@instalcom.co.uk 

Web:     http://www.instalcom.co.uk  

  

  

  

From: Joe Shawyer [mailto:JShawyer@groundwise.com]  

Sent: 26 July 2017 09:44 

To: KPN Plant Enquiries 

Subject: FW: URO5740.1JS - Old Mill Lane, Barnsley, S71 1LH 

Importance: High 

  

Ref: URO5740.1JS 
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Joe Shawyer

From: careline <careline@mcnicholas.co.uk>

Sent: 02 August 2017 11:47

To: Joe Shawyer

Subject: RE: URO5740.1JS - Old Mill Lane, Barnsley, S71 1LH

This location is NOT AFFECTED by TATA apparatus. 

 

 

Please note: 

 

McNicholas, on behalf of our client, accept no liability for claims arising from inaccuracies, omissions or errors contained 

within your plant enquiry request. 

 

If you require further information please do not hesitate to contact us.  

course. 

 

Regards 

 

 

 

 

 

McNicholas Plant Enquiry Team 

 

Email - plantenquiries@mcnicholas.co.uk  

Telephone – 0330 055 8464/8469 

Facsimile – 01923 802704 

 

Website - www.mcnicholas.co.uk 

 

 

 
 

careline  

 
www.mcnicholas.co.uk 

  

Registered Address: Lismirrane Ind Park | Elstree Road | Elstree | Hertfordshire | WD6 3EA | England 
 

From: Joe Shawyer [mailto:JShawyer@groundwise.com]  

Sent: 03 July 2017 16:16 

To: Safediggingplans; plantenquiries@energetics-uk.com; osm.enquiries@atkinsglobal.com; plantenquiries; 

plantenquiries@instalcom.co.uk; osp-team@uk.verizonbusiness.com; interoute.enquiries@plancast.co.uk; 

telenttelia.plantenquiries@telent.com; NRSWA@bskyb.com; plantenquiries@catelecomuk.com; 

OPBuriedServicesEnquiries@networkrail.co.uk; plantenquiries@trafficmaster.co.uk; mbnl.plant.enquiries@turntown.com; 

plantenquiries@psgservices.co.uk; assetrecords@utilityassets.co.uk; kpnplantenquiries@instalcom.co.uk 

Subject: URO5740.1JS - Old Mill Lane, Barnsley, S71 1LH 

Importance: High 
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Joe Shawyer

From: Interoute Enquiries <interoute.enquiries@plancast.co.uk>

Sent: 04 July 2017 09:06

To: Joe Shawyer

Subject: RE: URO5740.1JS - Old Mill Lane, Barnsley, S71 1LH

 

 

This response does not include Vtesse plant, please continue to use Vtesse details for their 

enquiries 

 

To whom it may concern 

Thank you for your enquiry regarding the above proposals at the above location 

 
We would advise that we are unaware of any Interoute plant or services in this Location as indicated in your 
enquiry. 
 
We bring to your attention the fact that whilst we try to ensure the information we provide is accurate, the 
information is provided Without Prejudice and Interoute and its Agents accept no liability for claims arising from 
any inaccuracy, omissions or errors contained in this response. 
 
All responses are only vaild for 28 days 
 
Yours faithfully 

 

PLANCAST Plant Enquiry Department 
 

                 
           The Old Haybarn 
           Rosebery Mews, Mentmore 
           Bedfordshire LU7 0UE 
                    
           T:  01296 662647  
           www.plancast.co.uk 
  
Save Paper - Do you really need to print this email? This email and any attachments are or may be confidential and legally privileged and are sent solely for the attention of 
the addressee(s). If you have received this email in error, please delete it from your system: it's use, disclosure or copying is unauthorised. Statements and opinions 
expressed in this email may not represent those of PLANCAST. Any representations or commitments in this email are subject to contract. 
  
Registered office: 1st Floor, The Old Haybarn, Rosebery Mews, Mentmore LU7 0UE.    
Registered in England and Wales with number 4455025 VAT No. 8567 195 80 

 

 

 

 

 



 

telent Technology Services Limited. Registered in England. No. 703317. Registered Office: Point 3, Haywood Road, Warwick, CV34 5AH, England 

 
 

 

 

 

 
 
 
 
 

 
 

 
 

telent 
Mayne House 

Fenton Way 
Basildon 

Essex 
SS15 6TD 

United Kingdom 
 

Telephone: +44 (0)800 526 015 
 

www.telent.com

                                                                                                                                                                       Date        11/07/2017 
                                                                                                                                                                       Our Ref   OSA17011 

Dear Sir/Madam 

Teliasonera Line Plant Enquiry. 

Thank you for your correspondence enclosing details of your proposals. Our client’s apparatus, Teliasonera, is 
not located within the vicinity of the above reference and we therefore have no further interest in this current 
location. 

Please note that all enquiries relating to the Teliasonera line plant should be forwarded to: 

By post – to,            telent, 

                                Teliasonera line plant enquiries, 

                                Mayne House, 

        Fenton Way, 

                                Basildon, 

                                Essex 

                                SS15 6TD 

 

By email - to,            telenttelia.plantenquiries@telent.com 

 

By phone – to,          01268 412670 

 

Yours faithfully  

 

Telent CCO 

 

Basildon 
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Joe Shawyer

From: TM Plant Enquiries <plantenquiries@trafficmaster.co.uk>

Sent: 13 July 2017 11:17

To: Joe Shawyer

Subject: RE: URO5740.1JS - Old Mill Lane, Barnsley, S71 1LH

Our ref:   Damian Sweeney  TEL:   01234759112 or 07712129249 
 

 

New Roads and Street Works Act 1991- Sections 83, 84,142 and 143 Codes of Practice Appendix C2 

 

 

In response to your notice regarding works which you, are proposing to undertake. 

 

I can confirm that Trafficmaster does not have equipment installed within the boundary of the works.   

 

If you have any further queries regarding this or any other programme, please do not hesitate to contact me on my details 

below. 

 

Yours sincerely 

For & on Behalf of 

Trafficmaster Ltd 

 

 

 

 

Infrastructure Maintenance 

plantenquiries@trafficmaster.co.uk  

 

 

From: Joe Shawyer [mailto:JShawyer@groundwise.com]  

Sent: 03 July 2017 16:16 

To: Safediggingplans <Safediggingplans@northernpowergrid.com>; plantenquiries@energetics-uk.com; 

osm.enquiries@atkinsglobal.com; plantenquiries@mcnicholas.co.uk; plantenquiries@instalcom.co.uk; osp-

team@uk.verizonbusiness.com; interoute.enquiries@plancast.co.uk; telenttelia.plantenquiries@telent.com; 

NRSWA@bskyb.com; plantenquiries@catelecomuk.com; OPBuriedServicesEnquiries@networkrail.co.uk; TM Plant 

Enquiries <plantenquiries@trafficmaster.co.uk>; mbnl.plant.enquiries@turntown.com; 

plantenquiries@psgservices.co.uk; assetrecords@utilityassets.co.uk; kpnplantenquiries@instalcom.co.uk 

Subject: URO5740.1JS - Old Mill Lane, Barnsley, S71 1LH 

Importance: High 

 

Ref: URO5740.1JS 

Site: Old Mill Lane, Barnsley, S71 1LH 

Grid Ref: 435023,407219 

Requests: PLEASE REPLY ASAP – URGENT 

 

For your reference, we have provided a site plan. Please use both the grid reference/postcode & site plan when responding to 

our requests. 
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Joe Shawyer

From: UK OSP-Team <osp-team@uk.verizon.com>

Sent: 04 July 2017 07:45

To: Joe Shawyer

Cc: UK OSP-Team

Subject: RE: URO5740.1JS - Old Mill Lane, Barnsley, S71 1LH

 

 

Dear Sir/Madam 

 

Verizon is a licensed Statutory Undertaker. 

 

We have reviewed your plans and have determined that Verizon (Formally known as MCI WorldCom, MFS) has no 

apparatus in the areas concerned. 

 

If you have any further queries please do not hesitate to get in touch. 

 

 

Yours faithfully 

 

 

Plant Protection Officer (GB) Email osp-team@uk.verizon.com 

 

 

 

 

From: Joe Shawyer [mailto:JShawyer@groundwise.com]  

Sent: 03 July 2017 16:16 

To: Safediggingplans; plantenquiries@energetics-uk.com; osm.enquiries@atkinsglobal.com; 

plantenquiries@mcnicholas.co.uk; plantenquiries@instalcom.co.uk; UK OSP-Team; interoute.enquiries@plancast.co.uk; 

telenttelia.plantenquiries@telent.com; NRSWA@bskyb.com; plantenquiries@catelecomuk.com; 

OPBuriedServicesEnquiries@networkrail.co.uk; plantenquiries@trafficmaster.co.uk; mbnl.plant.enquiries@turntown.com; 

plantenquiries@psgservices.co.uk; assetrecords@utilityassets.co.uk; kpnplantenquiries@instalcom.co.uk 

Subject: URO5740.1JS - Old Mill Lane, Barnsley, S71 1LH 

Importance: High 

 

Ref: URO5740.1JS 

Site: Old Mill Lane, Barnsley, S71 1LH 

Grid Ref: 435023,407219 

Requests: PLEASE REPLY ASAP – URGENT 

 

For your reference, we have provided a site plan. Please use both the grid reference/postcode & site plan when responding to 

our requests. 

  

We are doing research on the above site for a client and would be grateful if you could confirm whether the above operators have 

any cabling or apparatus in the immediate vicinity.  Should there be anything detected in the vicinity plus 50 meters around the site, 

I would appreciate a plan showing the location.  The reason we need the information is so our client can avoid digging through your 

cables or can investigate the potential for connecting with your network. 

  



 
Groundwise Searches Ltd 

Suite 8 Chichester House 

45 Chichester Road 

Southend-on-Sea 

Essex 

SS1 2JU 

Virgin Media

Field Services

Units 1-12

Broad Lane

Mayfair Business Park

Bradford

Yorkshire 

BD4 8PW

Tel: 0870 888 3116 Opt 2

Fax: 01268 468557

Plant Enquiry Ref: VM.181026 

Your Letter Date  :  11.07.2017 

Your Ref                :  URO5740.1JS 

Date                       :  12..07.2017 

 

Hello, 

 

Enquiry Location: BATCH 363 : Old Mill Lane, Barnsley, S71 1LH 

  

Thank you for your enquiry regarding work at the above location. 

 

I enclose a copy of our above referenced drawing, marked to show the approximate position of plant 

owned and operated by Virgin Media. 

 

You will be aware that you have a duty to ensure that no damage results to this equipment as a 

result of your proposed works. Please note that this apparatus may contain Fibre Optic, Coaxial 

and/or 240v Power Cables and as such, special care must be taken when excavating this area. 

 

Should you require Virgin Media apparatus to be diverted we must agree a specification of works 

and provide a detailed estimate of costs.  The costs are  £720 (Business) or £240 (Residential) Inc 

VAT and the charge applies to each individual scheme requested. 

Both the estimate and specification will be sent to you within 25 working days of when the payment 

was received. 

This initial payment will cover the following: -  

• Detailed site visit by an experienced planning engineer.(Up to 10 hours planning time) 

• Detailed specification of works. 

• Detailed breakdown of costs. 

 

Payment is required in advance for the estimated cost of detailed design work and the charge 

applies whether or not your works proceed.  Please supply us with your payment and a copy of your 

plans or drawings and quote ‘Our Ref’ as above. 

The address to send the cheque is:  

Diversionary Works, Virgin Media, 1 Dove Wynd, Strathclyde Business Park Bellshill ML4 3AL  

 

Or if you prefer to talk, please call the Diversionary Team on: 0800 408 0088 Option 1 



Important Information - please read The purpose of this plan is to identify Virgin Media apparatus. We have 
tried to make it as accurate as possible but we cannot warrant its accuracy. In addition, we caution that 
within Virgin Media apparatus there may be instances where mains voltage power cables have been placed 
inside green, rather than black ducting. Further details can be found using the "Affected Postcodes.pdf", 
which can be downloaded from this website. Therefore, you must not rely solely on this plan if you are 
carrying out any excavation or other works in the vicinity of Virgin Media apparatus. The actual position of 
any underground service must be verified by cable detection equipment, etc. and established on site before 
any mechanical plant is used. Accordingly, unless it is due to the negligence of Virgin Media, its employees 
or agents, Virgin Media will not have any liability for any omissions or inaccuracies in the plan or for any loss 
or damage caused or arising from the use of and/or  any reliance on this plan. This plan is produced by 
Virgin Media Limited (c) Crown copyright and database rights 2017 Ordnance Survey 100019209.

Date: 12/07/17 Scale: 1:4715 Telecoms Plan A4Map Centre: 435035,407229(c) Crown copyright and database rights 2017 Ordnance Survey 100019209 Data updated: 02/07/17

VM.181026

stephy.jaison@virginmedia.co.uk
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Joe Shawyer

From: Kumar, Krishnaraj <Krishnaraj.Kumar@atkinsglobal.com>

Sent: 04 July 2017 12:48

To: Joe Shawyer

Subject: RE: URO5740.1JS - Old Mill Lane, Barnsley, S71 1LH

Attachments: Old Mill Lane.pdf; Data Key + Special Requirements.pdf

 

 

Please accept this email as confirmation that Vodafone: Fixed does have apparatus within the vicinity of your 
proposed works. 
 
Please see attached network information. 

 
IMPORTANT - PLEASE READ = Your Next Step?:- 
Where apparatus is affected and requires diversion, please send all the scheme related proposals that affects the Vodafone Network to 
c3requests@vodafone.com with a request for a 'C3 Budget Estimate'.  Please ensure you include a plan showing proposed works.  (A 
location plan is insufficient for Vodafone to provide a costing).  These estimates will be provided by Vodafone directly, normally within 20 
working days from receipt of your request.  Please include proof of this C2 response when requesting a C3 (using the ‘forward’ 
option).  Diversionary works may be necessary if the existing line of the highway/railway or its levels are altered.   

 

Kind regards, 
 
Plant Enquiries Team 
T: 01454 662881 
E: osm.enquiries@atkinsglobal.com 

ATKINS working on behalf of Vodafone: Fixed 

 

This response is made only in respect to electronic communications apparatus forming part of the Vodafone: 
Fixed electronic communications network formerly being part of the electronic communications networks of 
Cable & Wireless UK, Energis Communications Limited, Thus Group Holdings Plc and Your Communications 
Limited.  

PLEASE NOTE: The information given is indicative only.  No warranty is made as to its accuracy.  This information must not be solely 
relied upon in the event of excavation or other works carried out in the vicinity of Vodafone plant.  No liability of any kind whatsoever is 
accepted by Vodafone, its servants, or agents, for any error or omission in respect of information contained on this information.  The actual 
position of underground services must be verified and established on site before any mechanical plant is used.  Authorities and contractors 
will be held liable for the full cost of repairs to Vodafone's apparatus and all claims made against them by Third parties as a result of any 
interference or damage. 

� Please consider the environment before printing this e-mail 

 

From: Joe Shawyer [mailto:JShawyer@groundwise.com]  

Sent: 03 July 2017 20:46 

To: Safediggingplans <Safediggingplans@northernpowergrid.com>; plantenquiries@energetics-uk.com; National Plant 

Enquiry's <OSM.enquiries@atkinsglobal.com>; plantenquiries@mcnicholas.co.uk; plantenquiries@instalcom.co.uk; osp-

team@uk.verizonbusiness.com; interoute.enquiries@plancast.co.uk; telenttelia.plantenquiries@telent.com; 





Vodafone Network Colour:

Ex­Cable&Wireless UK Network (now Vodafone)

Planned & Approved Route

Planned Route – Awaiting Approval

Other Licensed Operator (OLO)

Ex­Thus Network (now Vodafone)

Ex­Energis Network (now Vodafone)

OLO

Overhead Electricity Line (non Vodafone)

Network Rail

Other:

Other Licensed Operator (OLO).

= Ex­Cable&Wireless UK, Energis and Thus fibre­optic cable within an OLO duct. Please contact all other operators for further details of their apparatus within 
that area.
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1. Introduction 
This document sets out the procedure that will apply when Other Parties intend or are undertaking works in the vicinity of 
Vodafone apparatus.    

2. Purpose of document 
This document provides a means by which the Vodafone specific special requirements relating to their apparatus, 
regardless of it being situated in the public highway / road, private street, land or any other areas, is made aware to 
Other Parties. 
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3. Scope 
This document will be presented to Other Parties or Contractors to encourage those undertaking works within the vicinity 
of Vodafone apparatus to refer to and comply with.  This is in order to protect where necessary the Vodafone apparatus 
and to avoid damage to the apparatus and loss of service. 

A National Joint Utilities Group (NJUG) document NJUG 9 titled “Recommendations for the Exchange of Records of 
Apparatus between Utilities” provides useful reference material. 

It should be noted that, where appropriate, additional information on avoiding danger from underground apparatus is 
contained within the HSG47 guidance book titled “Avoiding Danger from Underground Services.” 

4. Vodafone Network and Apparatus 
Damage to Vodafone apparatus is extremely disruptive and can be expensive to repair, especially where long lengths of 
cable have to be replaced. 

In order to maintain the network integrity and minimise disruption to service, it is essential that disturbances are 
absolutely minimal.  When working within the vicinity of Vodafone apparatus, extreme care is necessary in order to avoid 
costly repairs.  The Other Parties / Contractor shall make every effort to ensure that disturbance of Vodafone apparatus is 
no more than is absolutely necessary for the completion of the works in accordance with their contract. 

5. Plant records 
It is the responsibility of the Other Parties undertaking works which may affect Vodafone apparatus to obtain all relevant 
Vodafone plant records from our agent Atkins Global prior to works commencing.  This may be done by contacting the 
Atkins Global Plant Enquiries Team listed in Appendix B. 

Plant records for such enquiries will generally be provided within 10 working days of receipt and in compliance with the 
New Roads and Street Works Act 1991 [NRSWA] requirements.  If Vodafone plant is affected, the response will contain 
reference to this document.  Other Parties and Contractors are advised to refer to the National Joint Utilities Group 
[NJUG] 9 Document which outlines recommendations for the exchange of records of apparatus between utilities.   

6. Definitions 
The following definitions are applicable in this document: 

a) Apparatus means all electronic communications apparatus above surface,  at the surface or sub-surface 
apparatus, Cable, Jointing Chamber and plant  formerly being apparatus owned or used by the Code Operators 
Cable & Wireless UK, Energis Communications Limited, Thus Group Holdings Plc and Your Communications 
Limited  including any associated cables or ducts owned, leased or rented by  the said  Code Operators now 
owned and used by the Code Operator Vodafone Limited (“Vodafone”).  

b) Cable means any polythene or other sheath containing optical fibres or metallic conductors.   

c) Depth of cover means the depth from the surface to the topmost barrel of the duct nest, in the case of ducts 
encased in concrete, to the top of the concrete, and in the case of directly buried cable, the top of the cable. 

d) Jointing chamber means any manhole, surface box or other chamber giving access to Vodafone apparatus or 
their network. 

e) Utility means an organisation licensed to provide gas, water, electricity, Cable TV or telecommunications 
services. 

f) Developer means an organisation licensed to develop industrial/residential premises or given license to 
connect to utility apparatus. 



Fibre Services 
Special Requirements relating to the External Plant Network of Vodafone 

Last Saved: 02/04/2013 08:16 
Last Saved By: Price, David J 

Page 3 of 9  
Content Server ID: 38698168 
C2 - Vodafone Restricted 
  

g) Contractor means the individual, firm or company contracted to undertake the work for a Utility or Other Parties. 

h) Other Parties means the Utilities, Highway Authorities, Developers, Street Authority (Roads Authority - 
Scotland).  

i) Site means the location of, or in the vicinity of, the various works. 

7. Requirements   
Prior to commencing any work or moving heavy plant or equipment over any portion of the site, the Other Parties or 
Contractor shall notify Vodafone of their intentions.  This may be done by contacting Atkins Global, contact listed in 
Appendix B. 

Upon receipt of this notification, Atkins Global will identify if Vodafone apparatus is affected.  If any Vodafone apparatus 
is affected by the works then Atkins Global will provide necessary records and confirm details of Vodafone apparatus and 
network operated within the affected area or adjacent to the proposed work site. 

7.1 Location of Plant 
It is the responsibility of the Other Parties or Contractors to undertake adequate plant location procedures.  These may 
include searches for metallic cables which must be performed by actively inducing a signal in a cable conductor via a 
transmitter.  A passive search is not considered sufficient. 

Before applying a tracing signal to the Vodafone apparatus, the Other Parties or Contractors shall seek confirmation from 
Atkins Global that the Vodafone apparatus will not suffer any disruption to its networks normal workings as a result of the 
nature of the signal being induced.  

7.2 Trial excavations 
Optic fibre cables are very susceptible to damage from excavation tools.  They are not electrically conductive and cannot 
be located by radio induction methods.  Once an approximate location is known, the exact location must be ascertained 
by means of hand dug pilot holes. Where the work to be carried out by the Other Party or Contractor involves excavation in 
the vicinity of our apparatus, the Other Party or Contractor shall, by trial excavation at his own expense, determine the 
exact location and depth of the Cable& Wireless Worldwide apparatus. All excavations adjacent to the Vodafone 
apparatus are to be carried out by hand until the extent and /or location of the apparatus is known. 

All excavation work shall be executed in accordance with the current issue of Health and Safety series booklet HSG47, 
Avoiding danger from underground services. 

8. Depths of cover  
The Other Party or Contractor should note that the minimum depths of cover for Vodafone apparatus shall be maintained 
together with specified separation requirements.  Where the minimum depths of cover specified by Vodafone cannot be 
maintained, the Other Party or Contractor shall at their own expense, carry out the instructions of Vodafone requirements 
for the protection or diversion of their apparatus. 

The Other Party or Contractor should have particular regard to the possibility of encountering Vodafone apparatus 
(including ducts and cables), at depths of cover other than that reported.   

Surface cables (such as cables on bridges or walls) which are liable to be placed in danger from the Other Parties or 
Contractors works shall be protected, at the Other Parties expense, as directed by the Vodafone representative. 

9. Separation 
Reference should be made to HSG47 to ensure that adequate separation is achieved.  The following details outline the 
specific requirements of Vodafone and capture the HSG47 requirements.   
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9.1 High voltage cables 
High voltage single core cables of 1000 V and above shall have a minimum clearance from Company Apparatus of 500 
mm. 

High voltage multi-core cables of 1000 V and above shall have a minimum clearance from Company Apparatus of 350 
mm. 

In exceptional circumstances where the above clearances cannot be maintained, the separating distance may be 
reduced to a minimum of 175 mm.  In such circumstances, concrete, of a quality as directed by the Company 
Representative, must be inserted to completely fill the space between the High Voltage cable and the Company 
Apparatus, in accordance with the requirements of the Company Representative.  Any further services must have a 
minimum clearance of 250 mm from the concrete.  

9.2 Low voltage cables 
Low voltage cables of less than 1000 V shall have a minimum clearance from Company Apparatus of 180 mm.  In 
exceptional circumstances where the above clearance cannot be maintained, the separating distance may be reduced to 
a minimum of 75 mm.  In such circumstances, concrete, of a quality as directed by the Company Representative, must 
be inserted to completely fill the space between the services, in accordance with the requirements of the Company 
Representative.  Any further services must have a minimum clearance of 250 mm from the concrete.   

9.3  Ancillary electrical apparatus 
Lamp posts, traffic posts and other such ancillary electrical apparatus shall have a minimum clearance of 150 mm from 
underground Company Apparatus and 600mm clearance from above ground Company Apparatus.    

9.4 High pressure gas mains and other Undertakers plant/equipment 
High pressure gas mains shall have a minimum clearance of 450 mm from Company Apparatus. All other undertakers’ 
plant and equipment, when running in parallel with Company Apparatus, shall have a minimum clearance of 200mm.  
Where gas mains cross Company Apparatus, the minimum clearance shall be 200mm. All other undertakers’ plant and 
equipment, when running across Company Apparatus, shall have a minimum clearance of 100 mm.    

9.5 Other Undertakers plant 
Other undertakers’ plant and equipment which runs in parallel with Company Apparatus shall have a minimum clearance 
of 200mm.  All other undertakers’ plant and equipment when running across Company Apparatus shall have a minimum 
clearance of 100mm. 

9.6 Tramways  
Each separating distance shall be individually agreed with the Company Representative.  
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10. Jointing chambers 
10.1 Protection 
Footway type jointing chambers are not designed to withstand carriageway loadings.  

Where such chambers are liable to be placed at risk, either temporarily or permanently, from vehicular traffic or from the 
movement of plant and/or equipment, they will need to be adequately protected. Alternatively, they may have to be 
demolished and rebuilt to carriageway standards, at the Other Parties or Contractors expense under supervision of 
Vodafone representative.  

All Vodafone jointing chambers and / or other access points shall be kept clear and unobstructed.  Access for vehicles, 
winches, cable drums and / or any further equipment required by Vodafone for the maintenance of its apparatus, must 
be maintained at all reasonable times.  

10.2 Access 
The covers to Vodafone jointing chambers and / or apparatus shall only be lifted by means of the appropriate keys and 
under the direct supervision of a Cable& Wireless Worldwide representative.  Other Parties or Contractors shall not enter 
any Vodafone jointing chamber and / or apparatus unless under the supervision of a Vodafone representative and in any 
case not before the mandatory gas test has been carried out in the presence of Vodafone representative and such checks 
have shown it to be safe to enter the Vodafone chamber and / or apparatus.  The Other Parties or Contractors shall be 
given reasonable access to Vodafone apparatus and chambers when required.  

11. Notification periods 
Where the Other Parties or Contractors works or the movement of plant or equipment may endanger Vodafone apparatus, 
the Other Party or Contractor shall give the Vodafone agent Atkins Global [as indicated at Appendix B] at least 7 working 
days notice in writing of the intended date to commence operations.    

No excavation should be made without first consulting the relevant Vodafone apparatus layout drawings, which will be 
made available from the Vodafone agent Atkins Global on request and allowing 28 working days for processing the 
relevant drawings. However, should this not be possible, direct contact should be made to the Atkins Global Bristol Plant 
Enquiries Team as soon as possible to assess the situation.    

When excavating, moving or backfilling (including use of Foamed Concrete for Reinstatements – FCR) around Vodafone 
apparatus, Atkins Global (as agent for Vodafone) shall be given adequate prior written notice of the Other Parties or 
Contractors intentions, in order that the works may be adequately supervised.  Such notice shall not be less than 3 
working days.  

12. Excavation and backfill 
All excavations adjacent to Vodafone apparatus are to be carried out by hand until the extent and or location of the 
Vodafone apparatus is known. 

Use of mechanical borers and / or excavators shall not be used without the supervisory presence of a Vodafone 
representative or a given exemption.  

Shuttering of the excavation or support to Vodafone apparatus, at the Other Parties or Contractors expense, shall be 
used as directed by the Vodafone representative. 

At least 7 working days notice must be given to Vodafone in order that any special protective measures which may be 
required to protect Vodafone apparatus, at the Other Parties or Contractors expense, when equipment such as pile 
driving, explosives, laser cutting high powered RF equipment or RF test gear, is to be used in conjunction with the works. 

Other Parties or Contractors are advised to refer to the National Joint Utilities Group [NJUG] 4 Document which outlines 
the identification of small buried mains and services. 
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13. Foam concrete 
If foam concrete is being used as the backfill material, it shall not be used either above or within 500 mm of any 
Company Apparatus.  A suitable material in accordance with the specification for the Reinstatement of Openings in 
Highways shall be substituted. 

14. Attendance of Company Representative 
If a situation requires the attendance on site of a Vodafone representative for a continuous period of more than 6 hours, 
suitable facilities shall be provided by the Other Party or Contractor, at their expense, to meet the office and ablution 
requirements. 

15. Damage reports 
In the event of any damage whatsoever occurring to Vodafone apparatus, the Other Party or Contractor shall immediately 
inform Vodafone by contacting Julia Burgoyne, (for contact details please refer to Appendix B).       

All relevant costs of any subsequent repair and / or removal of the Vodafone apparatus shall be charged to the Other 
Party or Contractor, irrespective of who affects the repair. 

The above requirements do not relieve the Other Party or Contractor of any of their obligations under their contract. 
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Appendix A  - office address details 
 

Glasgow Office 

Vodafone 
Pavillion 1 
1 – 2 Berkeley Square 
99 Berkeley Street 
Glasgow  
G3 7HR 
 
Bristol Office 
 
Vodafone 
Unit 1,  
Tamar Road 
St Philips 
Bristol 
BS2 0TY 
 
Manchester Office 
 
Vodafone 
Unit M  
Atlas Business Park 
Wythenshawe 
Manchester 
M22 5RR 
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Appendix B – Street Works Team Contacts for Vodafone 
 

 

Function Name Job Title Address Phone Mobile Fax Email Address 

Co-ordination Sandra Semple National Street 
Works 

Manager 

Glasgow Office 

(see above) 

0141 303 2857 07775 
792133 

0141 
300 

9611 

sandra.semple@cw.com 

Customer Complaints CMC Customer 
Management 
Centre 

n/a 08456 021585 n/a n/a n/a 

Liability Claims Julia Burgoyne  Major Incident 
Resolution 
Coordinator 

Bristol Office 

(see above) 

01454 895114  07803 
259857 

n/a julia.burgoyne@cw.com 

Diversionary Works Samantha 
Wilkinson  

C3 Diversionary 
Works Project 
Controller 

Manchester Office 

(see above) 

0161 423 2740 

 

n/a n/a samantha.wilkinson@cw.com 

Emergencies  

(24 Hour) 

CMC Customer 
Management 
Centre 

n/a 08456 021585 n/a n/a n/a 

Plant Enquiries- 

Including Thus Plc, 

(formerly Scottish 
Telecom), Your 
Comms (formerly 
Norweb), Energis & 
Mercury 
Communications 

Plant Enquiries 
Team 

n/a Atkins Global 

PO Box 290 

500 Aztec West, 

Almondsbury, 

Bristol, 

BS32 4RZ 

01454 662881 n/a 01454 
663330 

Osm.Enquiries@atkinsglobal.com 
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16. About this Document 
Content Owner 

Price, David J 

 

Changes since last version 

Reformatted using the current Vodafone template. 

 

End of Document 
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Joe Shawyer

From: Purser Richard <Richard.Purser@networkrail.co.uk> on behalf of OP Buried Services 

Enquiries <OPBuriedSE@networkrail.co.uk>

Sent: 05 July 2017 12:58

To: Joe Shawyer

Subject: RE: URO5740.1JS - Old Mill Lane, Barnsley, S71 1LH

Dear Sir/Madam, 
 
With regards to your enquiry, Network Rail does not believe there is any Network Rail owned apparatus or underground 
services within the area you have defined. As there is always the possibility that new works could be planned and 
undertaken in this area by Network Rail this information is valid as at today’s date and is supplied for general guidance 
only.  
 
Please be aware that this response is based on Network Rail’s records and knowledge and no guarantee can be given 
regarding accuracy or completeness. CAT scans, safe digging practices (as contained in HSE publications) and other 
appropriate investigative techniques should always be carried out. 
 
There may be other apparatus or underground services owned or operated by Utility Companies and accordingly you 
should contact individual utilities for information. 
 
If, in connection with your investigations and/or work, you become aware of Network Rail apparatus or underground 
services within your area of work, please ensure these are notified to our Asset Protection team via the following link as a 
matter of urgency so that appropriate measures for avoidance of risk and damage can be put in place. 
 

http://www.networkrail.co.uk/aspx/1758.aspx?cd=1 

 
If you require any further clarification on any of the information please contact 
opburiedservicesenquiries@networkrail.co.uk. 

  
Regards, 

 

 

Richard Purser 

Distribution Administrator (Underground Services), Asset Information Services 

 

Asset Information Services: to inspire & enable through the power of data 
National Records Group, Audax Road, Clifton Moor York YO30 4US 

 

T: 01904 386 388 

E: richard.purser@networkrail.co.uk 

 

From: Joe Shawyer [mailto:JShawyer@groundwise.com]  

Sent: 03 July 2017 16:16 

To: Safediggingplans; plantenquiries@energetics-uk.com; osm.enquiries@atkinsglobal.com; 

plantenquiries@mcnicholas.co.uk; plantenquiries@instalcom.co.uk; osp-team@uk.verizonbusiness.com; 

interoute.enquiries@plancast.co.uk; telenttelia.plantenquiries@telent.com; NRSWA@bskyb.com; 

plantenquiries@catelecomuk.com; OP Buried Services Enquiries; plantenquiries@trafficmaster.co.uk; 

mbnl.plant.enquiries@turntown.com; plantenquiries@psgservices.co.uk; assetrecords@utilityassets.co.uk; 

kpnplantenquiries@instalcom.co.uk 

Subject: URO5740.1JS - Old Mill Lane, Barnsley, S71 1LH 

Importance: High 

 




