Noise Management Plan

1 - No outside drinking will be permitted. In addition, smoking will not be allowed in any areas especially the side outdoor area which will be kept locked.
2 - Deliveries and refuse collection will be undertaken during normal business hours between 9am and 5pm, Monday to Friday with no deliveries or refuse collection on Saturdays or Sundays. The waste generated by the microbar is minimal and would not not normally require a weekly bin collection, it’s envisaged that a fortnightly one would suffice.
3 - CCTV cameras will be installed to cover the internal & exterior areas of the premises.
4 - Any unduly excessive noise, bad language or bad behaviour will be dealt with robustly by the manager or staff.
5- Notices will be placed in the microbar asking users to be considerate of surrounding residents.
6 - No music will be played outside the premises.
Internal recorded music will be kept at low ambient levels i.e. at such a level as not to require a normal conversation between two people to cause either one to raise their voices. No live music will be played.  The unit has double glazing, and the flat above has noise insulation which is compliant with industry standards. If further noise mitigation is required this will be undertaken prior to operation.

7 - Bins are at the rear of the premises, pick up arrangements will be the same as the previous business, which was a sandwich shop. The removal of waste will be undertaken by the council service and will not be any different to the removal of waste from the neighbouring businesses. Staff have been instructed that the transfer of bottles from bin to bin, which is a noisy activity, must only occur within the hours of 9am to 5pm.
8 - A challenge 25 policy will be implemented and any person who appears under the age of 25 will be asked to provide suitable photographic identification. The atmosphere will be a quiet dog and family friendly establishment, which is commensurate with its place in village life.
9- Staff training will be given to ensure the enforcement procedures & policies in the Operational plan.
10- The confirmed proposed opening hours are as follows:
•	Saturday: 1:00 PM - 10:30 PM 
•	Sunday: 1:00 PM - 10:00 PM
•	Monday - Friday: 4:00 PM - 10:00 PM

In practice these hours may well be reduced as the business needs develop. They will not be increased under any circumstances.

11- All cellar cooling equipment is small in scale and modern. I attach a specification sheet for the heat dump which will be the only external equipment. To summarise the specifications below:-
Width 582 mm
Height 350 mm
Depth 300mm

Db Output @ 3metres 57.5db This is the same noise level as a normal conversation. Cooling equipment will be turned off during the night. In addition heat dumps only run when required – they do not run constantly.
