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1 Introduction 

Retail Delivery is the process by which a Tenant’s individual design intent is developed to align 

with the Landlord’s technical, legal and design / branding requirements. 

The Tenant Handbook sets out a step by step guide for the Tenant on how to obtain Landlord 

approval for the design of their unit, fit-out works and for the operation of the unit.  

The Tenant Handbook is a live document, and will be updated by the Retail Delivery Manager 

(RDM) to reflect any relevant developments and/or constraints. Each update will be issued to 

all incoming Tenants. 

The Tenant should contact the Retail Delivery Manager if they require clarification regarding 

any of the guidance within this document. 

 

View towards Cheapside Mall entrance 

 Lease takes Precedent 

Where any inconsistencies exist between this document and the Tenant’s Agreement for 

Lease/Lease or any other such legal agreement, these shall take precedence over this Tenant 

Handbook. The Tenant is obliged at all times to ensure that the design of their unit and the 

works are carried out in accordance with any statutory obligations in force at the time. 

 Tenant Obliged to Liaise with the Landlord 

The quality of this development depends on all elements being handled in a consistent and 

coordinated manner. The purpose of the Tenant Handbook is to control aspects of the Tenant’s 

design and works to achieve this aim. The Tenant is obliged to carry out the works in 

accordance with this document and to follow the step-by-step approval process set out within 

it, liaising closely with the RDM and Landlord’s team through all stages. 

 Communication with the Landlord’s Team 

Turner & Townsend is the Landlord’s appointed Retail Delivery Manager (RDM). All queries 

should be directed to their point of contact in the first instance who can redirect queries as 

necessary. 
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Turner & Townsend will work with individual tenants to take their store concept through the 

design approval process to ensure quality and consistency; optimising the final design for both 

the individual Tenant and the development brand. 

The Tenant’s Design Team and Contractor/s should also be provided with copies of this 

document and made aware of the process and the communication protocol. 

Below are the Landlord’s key contacts: 

Role Company Address Contact 

Retail 

Delivery 

Project 

Manager 

Turner & 

Townsend 

2nd floor,      

1-3 East 

Parade, 

Sheffield,    

S1 2ET 

Dan Mckie 

T: 07484 910963 

E: Dan.Mckie@turntown.co.uk 

Landlord  Barnsley 

Metropolitan 

Council 

  

Development 

Manager 

Queensbury 

Real Estate 

3rd floor,      

1-3 East 

Parade, 

Sheffield,    

S1 2ET 

Rob Hughes 

T: 07706 286163 

E: rhughes@queensberryrealestate.com 

Leasing 

Agent 

Queensbury 

Real Estate 

7-8 Conduit 

Street, 

London, 

W1S 2XF 

Alex Hyams 

T: 07719 530658 

E: ahyams@Queensberryrealestate.com 
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2 Design Approach 

 The Development 

The development is on a key site located in Barnsley Town Centre and comprises a 3.8 hectare 

of retail, leisure and restaurant floor space at ground, first and second floor.  

The leisure (cinema, bowling and library) units and restaurant units are set on active frontages 

around a new public square.  

The retail units are located within the new Glassworks complex which wraps around the 

existing Metropolitan Centre, creating an entirely new zone which includes redesigned and 

rebranded markets.  

 

 Cheapside View looking towards Alhambra 

 Location of the Development 

The development is located on Kendray Street, in the heart of Barnsley Town centre.  

It is well served by buses, situated adjacent to the town’s transport interchange. 

Barnsley train station is less than quarter of a mile away and is accessible through the town’s 

pedestrianised transport interchange. 

The development is also accessible by car, being 100m from the main A61 ring road and will be 

well served by multiple city centre multi-storey car parks; the closest of which will form part of 

the new development. 
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 Location of the Development 

 Relationship with the Town Centre 

This development is located at the heart of the following town centre districts: 

▪ Cheapside, Queen and Market Streets; the existing and developing retail pitch. 

▪ Transport Interchange; existing hub of transport networks. 

▪ Alhambra Shopping Centre; the existing retail pitch. 

▪ Civic Centre: existing Town Hall and Barnsley College sixth form centre. 

 The Overall Vision for the Glass Works 

The vision for The Glass Works and Barnsley is built on real insights into what local people, 

businesses and market traders want from their town. 

£130 million has already been invested into new homes, town centre offices, a digital media 

centre, transport interchange, sixth form college and public realm. 

The 21st century town centre will be future-proofed and digitally-enabled to ensure people and 

businesses continue to be attracted to Barnsley. 

The development is a part of the ongoing regeneration of Barnsley to create a vibrant, new, 

exciting and sustainable mixed-use quarter in the heart of the town to work, shop, and relax. 

The proposals will extend the town’s offer, stitching together and complementing existing 

districts and acting as a strong catalyst for the wider town to grow and flourish.  
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The development is a key to creating the retail and leisure hub that is at the heart of the 

existing offers of Cheapside, Market and Eldon Streets as well as related cultural, educational 

and employment offers. 

This first and second phases of the development set the benchmark for mixed-use regeneration 

that is required to create a truly sustainable new quarter in the heart of Barnsley. 

 

 Public Square looking towards Cineworld 

 Tenant Design Criteria  

This development should be seen as a chance for Tenants and their design teams to create 

strong visual statement for their brand. It presents an opportunity to improve on the brand’s 

typical retail offer, creating something that is unique. This document sets out the process and 

design criteria to achieve this enhanced delivery. 

Aligning the individual unit design with the design aspirations for the development is key to the 

success of the development. The Design Criteria, Technical Specifications and Design Approval 

Process should therefore be strictly followed. 

 Shopfront Design Guide 

The shopfront design guide (see appendix A) formed part of the Reserved Matters planning 

application for this development and must therefore be adhered to by all Tenants. The full 

document should be read in conjunction with the below summary. 

2.5.1 Principles 

The Shopfront Design Guide sets out the criteria that must be followed by the Tenant in 

designing and installing their shopfront in order to ensure that they are designed in line  with 

Barnsley Council’s policy and the design aspirations of the development. 

Whilst it is recognised that many retailers have their own colours and styles, Tenants are 

encouraged to adapt their corporate image to become a strong design element within the 

environment of the new town centre.  
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A key principle of the project is to break down the traditional boundaries between arcade / 

street and retail unit thorough the blurring of thresholds between inside and out.  

The wider town centre project (with its cinema and restaurants) will create a new evening 

destination and careful consideration should be given to how shopfronts will look during hours 

of darkness and outside of trading hours. 

The overall objective is to achieve a high quality and diverse environment. It is expected that 

Tenants create shopfronts that will enhance the look and feel of the town centre and that will 

excite and inspire customers and visitors. 

2.5.2 Signage 

▪ Signage should be included within the glazing / shopfront design. 

▪ Signage should sit either behind the glass in the designate zone, or as individual letters 

mounted in front of (but not on or through) the glass. 

▪ All signs are to comply with Building Regulations with respect to the surface spread of 

flame. 

▪ Individual 3D formed letters are encouraged. Where these are used they are to sit in front 

of a signage board, behind the glass or float on a thin, simple, metal frame. Any supporting 

structure should not detract from the lettering and backlighting is encouraged. 

▪ High quality, low maintenance materials are to be used throughout all signage. 

▪ Conventional shopfronts with flat fascias over framed glass or open shopfronts will not be 

permitted. 

▪ Solid fascia signage is not permitted. 

▪ Repeated use of logos or retailers name will not be permitted. 

▪ Core drilling, breaking out of the Landlord pilasters or mechanical fixing to the Landlord 

cladding materials will not be permitted. 

▪ Tenants must not erect signage on the external façade of the shopfront or on the public 

realm. 

 

2.5.3 Materials 

▪ Tenants must employ a materials palette that fit within the design principles of the wider 

scheme. 

▪ Where a steel angle will be provided to the shopfront, this must not be modified. 

▪ Careful consideration should be given to the shopfront with the provision of suitable 

compression movement joints and airtight detailing as required. 

▪ Shopfronts should be fixed to the structure. 

▪ All shop front fixings are to be concealed. 

▪ Excluding designated signage positions, no fixtures, fittings or signs to the shopfront are to 

be fixed to the Landlord finishes or pilasters. 

 

2.5.4 Glazing and Frames 

▪ There is a preference for frameless glazing. 
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▪ Where frames are to be provided they should be metal with only natural, achromatic or 

metallic finishes to be used, with colours subject to approval. 

▪ Mirrored glass, untreated boards and sheet materials, painted plasterboard and/or exposed 

unfinished edges are not permitted. 

▪ Filming out of windows to present a blank façade is not permitted. 

▪ Shopfront glazing will be required to comply with the thermal performance criteria set out in 

the Landlord’s Specification. 

▪ The application of posters directly onto the shopfront glazing is not permitted. 

▪ Sale posters are not permitted to cover more than 50% of the glazed area. 

 
2.5.5 Security 

▪ All shutters or grilles must be installed internally and finished to a high quality. 

▪ Grilles must be fully retractable, aluminium or steel with a powder coated finish. 

▪ Shutters must be wholly perforated – solid shutters will not be accepted. 

 
2.5.6 External Seating and Furniture 

▪ Furniture specifications are subject to approval. Tables, chairs, stand-to benches and stools 

are encourages. 

▪ Fabric parasols and external heaters may be permitted in certain locations subject to 

approval. 

▪ Good quality planters and sustainable planting are encouraged within tenant seating design. 

 
2.5.7 Interiors 

▪ All fixtures should avoid blocking views into the shop. 

▪ Fixtures should reflect the offer and not be off-the-shelf solutions. 

▪ Slat walls are not permitted. 

▪ Carpet is strongly discouraged due to the inability to remove chewing gum and staining. 

▪ Low level mobile unitary should be provide to entry margins to encourage browsers and 

blue demise arrangements. 

▪ Lay in mineral fibre tile ceilings will not be permitted. 

▪ Low grade sheet vinyl flooring will not be permitted. 

▪ All internal light switches, alarm panels, waste bins, extinguishers etc. must not be visible 

from outside the shop. 

 
2.5.8 Flooring 

▪ The quality of materials at the retail unit entrance threshold should complement the 

external finishes. 

▪ The incorporation of logos, inset lights or fibre optics will be encouraged to promote the 

retail unit at low level. 

▪ High quality finishes must be installed externally to provide a quality and durable 

environment to the centre. 
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2.5.9 Ceilings 

▪ Tenants are welcomed to design ceiling features within proximity of the demise of their 

shopfront. 

▪ The use of sold ceiling finishes and features within the immediate vicinity of the demise line 

is encouraged. 

▪ Lay-in grid ceilings are prohibited within 3m of the shopfront. 

 

2.5.10 Attention to Detail 

▪ Meticulous detailing in design is expected of all tenants. 

▪ Only factory finished materials with precise engineering are permitted. 

▪ Plain unpainted plasterboard, polycarbonate sheeting, exposed and unfinished edges are not 

permitted. 

▪ Hand painted finishes should be avoided where possible. 

▪ All internal wiring, conduits, tubing, crossovers and raceways must be hidden from view 

both inside and outside the unit. 

▪ Abutments of all finishes are to be flush finished. 

▪ Where the landlord and tenant floor finishes meet a recessed metal edge strip should be 

provided. Screw fixed edge plates are not acceptable. 

 
2.5.11 Hoarding 

▪ Hoarding to the shopfront must be provided during fit-out. 

▪ Hoardings should have a fire rating of 2 hours, be painted white and include provision for 

emergency escape only. 

▪ Access during fit out will be through the rear of the unit. 

▪ Temporary hoarding graphics are by prior Landlord approval only. 

 
2.5.12 Inclusive Environments 

▪ Tenants must be mindful of accessibility regulations when producing design proposals. 

▪ All proposals should include an Access Statement and tenants are encouraged to make 

provisions beyond statutory minimum requirements. 

▪ Level access must be provided, avoiding stepped access to mezzanines and clutter in  

doorways and circulation areas. 

 

2.5.13 Security, Alarm Boxes and CCTV Cameras 

▪ Alarm boxes and CCTV cameras should be of an appropriate colour, size and number. 

▪ Positioning should be carefully considered and must be approved prior to installation. 

▪ Alarm boxes should not be visible from the front elevation. 

▪ All window and door locks must comply with BS 3621 and intruder alarms must comply with 

BS 4737. 

 



Barnsley Metropolitan Borough Council   

Better Barnsley – Glassworks  

The Glass Works 10 

 

2.5.14 Protection to Landlord Areas 

▪ The tenant is required to provide suitable protection to the elevation and Landlord’s area 

during fit-out works. 
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3 Tenant Design Approval Process  

 Introduction 

This section of the Tenant Handbook sets out the process that must be followed by the Tenant 

in obtaining the Landlord’s approval for the design of their unit. 

 Tenant Responsible for Principal Designer role 

It should be noted that through the approval process, Barnsley Metropolitan Borough Council, 

Queensbury and Turner & Townsend take on no design responsibility or liability and will not 

carry out the role of Principal Designer, which remains the responsibility of the Tenant or their 

team members.  

 Approval of Tenant Design 

The Landlord will issue base plans of the unit to the Tenant, but it remains the responsibility of 

the Tenant to carry out their own surveys in order to establish exact dimensions and service 

locations and satisfy themselves of the base build. The Tenant should coordinate surveys via 

the RDM in order to ensure that they do not cause disruption to the operation of the centre. 

The Tenant is solely responsible for ensuring that their works will meet all statutory 

requirements including, but not limited to, Building Regulations, Fire Regulations, Planning 

Regulations, Environmental, Health and Safety and CDM regulations. The Tenant must also 

ensure that they do not put the Landlord in breach of any such regulations or approvals.  

The relevant procedural forms referred to below can be found in section 3.11. 

Details of any payments to be made to the Landlord by the Tenant in relation to the review and 

approval of Designs should be specified within the Tenant’s Agreement for Lease.  

 

1 - Public Square looking towards library 
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 Steps for Successful Design and Fit-Out 

The below four steps have been designed to assist the Tenant by providing a detailed 

description what’s required to progress through each stage of the fit-out process.  

At the successful completion of a milestone within each step, a completed and signed form will 

be issued to the Tenant by the RDM and the Tenant may progress to the next milestone. 

Templates of the procedural forms can be found in section 3.11. 
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 Tenant’s Brief  

3.4.1 Objective  

The Retail Delivery Manager will issue the Tenant Handbook and Technical Specification to the 

Tenant to review. A Tenant Briefing Meeting will be arranged and held as soon as possible, but 

not less than three months prior to the fit-out works commencing.  

The agenda will allow for Barnsley Metropolitan Borough Council’s vision for the scheme to be 

explained, the Tenant Design Approval Process to be outlined and will provide the Tenant an 

opportunity to present their initial proposals and obtain responses to any queries that they 

may have at this stage.  

3.4.2 Primary Tasks: 

Item Tenant Retail Delivery Manager  

1 Attend Tenant’s briefing meeting with 

the Project Lead and appropriate 

design representatives. 

Identify team members and identify an 

individual to act as single point of 

contact for all correspondence with 

the RDM. They will issue and receive 

all relevant submissions and queries, 

meeting invitations, documentation 

and the approval forms. 

The agenda for the Tenant’s Briefing 

Meeting will be to explain and review the 

following; 

▪ Introductions of the teams and provide 

key contact details 

▪ Explain the Vision of the scheme 

▪ Tenant Handbook and Technical 

Specifications 

▪ The Tenant approval process 

▪ Procedural Forms 

▪ Agree Programme milestones  

2 To highlight any uncertainty within the 

Tenant Handbook and Technical 

Specifications 

To provide clarity to any matters of 

uncertainty the Tenant may have 

3  Retail Delivery Manager to issue Form 1 

Tenant Briefing Form, to document issue 

of the Tenant Handbook and Technical 

Specifications as well as key contact 

details and the Tenants programme 

milestones 

 

  

Step 1 

Tenant Briefing 

RDM Issues Tenant Handbook and Technical Specification and holds Tenant 

Briefing Meeting. Form 1 Issued. 
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 Concept Design Submission and Approval Status (Form 2) 

3.5.1 Objective 

Approval of the Concept Design for incorporating ongoing comments made by the Retail 

Delivery Manager and progress to Step 3 (Detailed Design Approval). This will provide 

confidence to both parties that the Concept Design aligns with the Landlord’s overarching 

vision and aspirations for the centre. The Tenant should endeavour to submit their Concept 

Design for approval one week after the Tenant briefing meeting, or as soon as reasonably 

possible.  

All Primary Tasks below are to be completed prior to progressing to Detailed Design Approval, 

which can commence once Form 2 has been issued by the RDM with either Status A or Status 

B.  

3.5.2 Primary Tasks 

Item Tenant Retail Delivery Manager 

1 Submit Concept Design to the Retail 

Delivery Manager  

Ensure that the submission is compatible 

with the requirements of the Building 

Control and Fire Officers and all other 

relevant statutory requirements. 

Note: Specifically identify any alterations 

that the Tenant requires of the shell for 

Landlord review 

Review and make comments on the 

Tenant’s Concept Design  

Note: If required, agree a programme for 

Concept Design Development meeting, to 

go through comments with the Tenant’s 

appropriate design representatives 

 

2 Amend and re-submit Concept Design in 

line with comments received as 

necessary 

Once satisfied, return any final comments 

attached to the approval notice, Form 2 

Concept Design Approval Status 

Step 2 
Design Approval 

Concept Design Submission  
Tenant Submits Concept Design for Approval 
  
Concept Design Approval (Form 2) 
RDM issues Concept Design approval once all comments are satisfied 

 
Detailed Design Submission  
Tenant submits Detailed Design for approval 
  
Detailed Design Approval (Form 3) 
RDM issued Detailed Design approval once comments are satisfied 
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3.5.3  Submission Requirements  

The Tenant shall submit their Concept Design electronically. The submission must include all 

information necessary to describe their fit-out proposals including, but not limited to:  

▪ Schematic merchandise plan. 

▪ Schematic floor plan. 

▪ Schematic ceiling/ lighting plan.  

▪ Schematic sections. 

▪ Interior vision. 

▪ Material samples/ mood board.  

▪ Should there be circumstances that alterations are required to the Landlord’s shell, 

provide evidence of what they are. 

All drawings should be issued in both CAD (.dwg) and PDF format and must be to scale, with 

the scale used clearly identified on each drawing. Standards scales (i.e. 1:100 / 1:50 / 1:20) 

must be used unless there is an appropriate reason to use an alternative scale.  

In submitting the Concept Design, the Tenant must satisfy themselves that their concept will 

be compatible with the requirements of Building Control and Fire Officers. It is the Tenant’s 

responsibility to consult as necessary. 

3.5.4 Approval Process  

The Concept Design, will be returned to the Tenant’s Project Lead attached to the approval 

notice, Form 2 Concept Design Approval.  

The Concept Design will be issued with either an A, B or C status.  

Approved: Tenant may proceed to Step 3 (Detailed Design Approval). 

Approved with Comments: Tenant may proceed to Step 3(Detailed Design 

Approval), subject to including the Retail Delivery Manager’s comments into their 

designs. 

Not Approved: Tenant must resubmit the Concept Design in line with the Retail 

Delivery Manager’s comments. You may not proceed to Detail Design stage 

 

  

A 

B 

C 
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 Detailed Design Submission and Approval Status (Form 3) 

3.6.1 Objective 

Approval of the Tenant’s Detailed Design. The Detailed Design must comply with all legal, 

statutory and Technical Criteria and must accord with the Concept Design Approval, 

incorporating any comments where approved with Status B.  

Detailed Design to be submitted for approval no later than two weeks prior to works 

commencing on site.  

All Primary Tasks below are to be completed prior to progressing to the next milestone, which 

can commence once Form 3 has been issued by the RDM with either Status A or Status B.  

3.6.2 Primary Tasks: 

Item Tenant Retail Delivery Manager  

1 Submit Detailed Design to the Retail 

Delivery Manager 

Note: Ensure that the submission is 

compatible with the requirements of the 

Building Control and Fire Officers 

Review and make comment on the 

Tenant’s Detailed Design. Distribute to 

the wider design and engineering team to 

provide a technical review 

Note: If required, agree a programme for 

Detailed Design Development meeting, to 

go through comments with the Tenant’s 

appropriate design representatives  

2 If required, amend and submit 

Developed Detailed Design in line with 

comments received to the agreed 

programme  

Once satisfied, return any final comments 

attached to the approval notice, Form 3 

Detailed Design Approval Status 

 
3.6.3 Submission Requirements 

The Tenant shall submit their Detailed Design electronically. The submission must include all 

information necessary to describe their fit-out proposals including, but not limited to:  

3.6.3.1 Fit-Out Contractor  

▪ Identity of the proposed fit-out contractor and any specialists e.g. specialist glazing trade 

contractor. 

 
3.6.3.2 Fire Strategy and Means of Escape 

▪ A statement to demonstrate how the Tenant’s proposals comply with the Landlord’s Fire 

Safety Strategy, including the control of smoke and appropriate treatment to the unit, 

where applicable.  

▪ Calculations to be submitted to demonstrate anticipated occupancy of the premises for 

the Retail and staff areas. Where Tenant’s propose to reduce the width of the fire escape 

route, this shall be substantiated by reference to the appropriate tables in the Building 

Regulations/ British Standard.  

▪ Additional fire lobbies where indicated on the letting plans or required by Building Control 

are to be incorporated in the fitting out. 
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3.6.3.3 Architectural 

▪ Interior Design/ Graphics/ Architectural 1:50 plan of layout levels/ make up to floor. 

▪ Signage details. 

▪ 1:20 Sections and Elevations. 

▪ Merchandising layouts. 

▪ Description of all finishes. 

▪ Material samples clearly labelled.  

▪ Lighting scheme and ceiling plan. 

▪ 1:1 and 1:5 details of junctions with Landlord’s walls and floor finishes and adjacent 

premises. 

▪ Access to Landlord’s services and locations identified. 

▪ The drawing should clearly indicate the construction of partitions, staircases, ceiling, and 

doors with appropriate fire ratings, where appropriate. 

▪ Details of trims and weather proofing of penetrations through roof or external envelope.  

 
3.6.3.4 Accessibility for Disabled Customers and Staff 

▪ Means of compliance with Part M of the Building Regulations regarding access and 

facilities such as toilets and, if trading on the first floor, an ambulant disabled staircase if 

the provision of a lift is omitted or not provided. 

 

3.6.3.5 Structural 

▪ Plans, sections, calculation and details of opening to be formed and of any infilling to 

existing openings. 

▪ Any alterations required of the Landlord’s shell.  

▪ Details of any fixings into the structure.  

▪ Plant loading. 

▪ Floor loadings. 

▪ Details and locations of safes.  

 
3.6.3.6 Signage 

▪ Interior Design/ Graphics of proposed signage. 

▪ Description of all finishes. 

▪ Material samples clearly labelled.  

▪ Detailed construction drawings of signage with photographs of examples. 

 
3.6.3.7 Water and Drainage  

▪ Toilets and staff catering areas. 

▪ Sections including water supply and drainage pipe work.  

▪ Layout of pipe runs.  

▪ Connection to Landlord’s system.  
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3.6.3.8 Heating, Ventilation and Air Conditioning 

▪ Plan of equipment within unit including sections dimensions, weights proposed support 

details and clear space around equipment required.  

▪ Service duct layout, including sections.  

▪ Air conditioning/ ventilation layout, including pipe work, ductwork, including sections.  

▪ Toilet and kitchen ventilation layout. 

▪ Technical specification, including full vibration and noise figures.  

▪ Shut down procedure for fire alarm link.  

▪ Details of smoke curtains and smoke vents.  

 

3.6.3.9  Electrical Power, Lighting and Lighting Protection 

▪ Power distribution, layout, loading per phase and method of staggered start reflected 

ceiling plan. 

▪ Reflected ceiling plan. 

▪ Type of fitting and levels of illumination. 

▪ Manufacture’s specification, details and sales literature. 

▪ Emergency lighting and levels of illumination, switches to signs (IEE required red for high 

voltage). 

 

3.6.3.10 Fire Alarms and Smoke Detection 

▪ Location and specification of fire alarm system. 

▪ Schematic showing interface with the Landlord’s system.  

 
3.6.3.11  Refuse 

▪ Location within unit for collection of refuse prior to transport to service yard, to be 

indicated on the plans.  

 
3.6.3.12  Landlord services  

▪ Access to be provided to any Landlord services within the unit. 

 
3.6.3.13  Specifications 

▪ Detailed specification for all plant, equipment installations, finishes and performances. 

▪ Detailed specifications of any plant or systems which may be subject to the pressure 

systems and transportable gas container Regulation. Include details of the maintenance, 

inspection and testing which are specified for the system. 
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3.6.4 Approval Process  

The Tenant should allow two weeks for comments to be returned. A meeting will be arranged 

by the Retail Delivery Manager to review comments, if required.  

The Approval process will be issued with either an A, B or C status.  

Approved: Tenant may proceed with Step 4 (Pre-Start Information Approval). 

Approved with Comments: Tenant may proceed with Step 4 (Pre-Start 

Information Approval), subject to including the Retail Delivery Manager’s comments 

into the designs.  

Not Approved: Tenant must resubmit the Detailed Design in line with the Retail 

Delivery Manager’s comments. You may not proceed to Pre-Start Information 

Submission. 

The Detailed Design, with any final comments, will be returned to the Tenant’s Project Lead 

attached to the approval notice, Form 3 Detailed Design Approval Status.   

A 

B 

C 
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 Pre-Start Information Submission and Approval Status (Form 4) 

3.7.1 Objective 

To ensure the Tenant has satisfied the requirements for all approvals and the Pre-Start 

information to be in place prior to commencing the fit-out (subject to unit handover) and that 

the Tenant’s fit-out Contractor has been briefed by the Retail Delivery Manager.  

The Tenant shall submit the Pre-Start Information no later than two weeks before fit-out 

commences.  

All primary tasks below are to be completed and Form 4 issued with either Status A or B before 

progressing to the next milestone: 

3.7.2 Primary Tasks: 

Item Tenant Retail Delivery Manager  

1 Submit Pre-Start Information to the 

Retail Delivery Manager  

Review and make comment on the Pre-

Start Information received within two 

working weeks of receipt 

2 Amend Pre-Start Information in line with 

the Retail Delivery Manager’s comments 

Agree a programme for Pre-Start 

Meeting, agenda stated below 

3 Tenant to attend Pre-Start meeting with 

their fit-out Contractor. Fit-out 

Contractor to provide key contact details 

Induct and brief the Tenant and their fit-

out Contractor 

4  Confirm acceptance of the Pre-Start 

information attached to the approval 

notice, Form 4 Pre-Start Information 

Approval Status 

 

Step 3 
Fit-Out  

Pre-Start Information Submission 
Tenant submits Pre-Start Information for review 
  
Pre-Start Information Approval (Form 4) 
RDM issued Pre-Start Information approval 
 

Certificate of Unit Handover (Form 5) 
Landlord and RDM confirm acceptance to handover the unit. Tenant can 
commence fit-out works.  
  
Monitoring of Fit-Out Works 
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3.7.3 Pre-Start Meeting Agenda 

The Agenda for the Pre-Start meeting will be: 

Design Approvals Waste Management Strategy 

Programme Site Address for Deliveries 

Method Statements Permits to Work  

Inductions Metering Supplies 

Deliveries (including special deliveries) Hoarding  

Insurance Details  Fire Plan/ Risk Assessment  

All Landlord Payments Building Control Application and Status 

PPE Contact Information  

Welfare  

 
3.7.4 Submission Requirements  

This step may be concluded simultaneously with the Detailed Design approval if the 

programme allows. 

The Tenant shall submit the following Pre-Start information electronically to the RDM. 

This information must also be sent to the fit-out Contractor Lead along with any Contractor 

design elements required as a consequence of comments made by the Retail Delivery Manager 

during the development of the Detailed Design. 

▪ Programme of works showing full extent and timings of work. 

▪ Narrative to detail the proposed method of construction of major work elements making 

reference to and noting the requirements of site control. It shall include, but not be 

limited to: 

- How Building Safety will be maintained during the course of the fit-out. 

- Major component delivery and installation.  

- Cutting, delivery, removal and/or installation of all structural components.  

- Proposal for material handling and timing of the works. 

- Narrative and drawings to show unloading and trucking routes to the demise. 

- Commissioning and connection to Landlord’s services, making reference to and noting 

requirement of site controls.  

▪ 24 hour contact list.  

▪ Insurance details. 

▪ Confirmation that the CDM Regulation have been complied with including copy of his 

Health and Safety Plan 

▪ Build Regulation approval. 
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▪ Waste Management Strategy 

▪ Management of Deliveries. 

3.7.5 Approval Process 

The Approval process will be issued with either an A, B or C status.  

Approved: Tenant may request a date for Unit Inspection with the Retail Delivery 

Manager. 

Approved with Comments: Tenant may request a date for Unit Inspection with 

the Retail Delivery Manager, subject to picking up the Retail Delivery Manager’s 

comments. 

Not Approved: Tenant must resubmit the Pre-Start Information in line with the 

Retail Delivery Manager’s comments. You may not yet request a date for Unit 

Inspection. 

Once the Pre-Start Information has been approved, the approval notice, Form 4 Pre-Start 

Information Approval Status, will be submitted to the Tenant’s Project Lead.  

 

  

A 

B 

C 
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 Certificate of Unit Handover (Form 5) 

3.8.1 Objective 

To formally handover the management and operation of the unit to the Tenant to allow the fit-

out works to commence, ensuring compliance in accordance with the Lease.  

All primary tasks below are to be completed and approved prior to commencing to Step 4 

(Consent to Trade). 

3.8.2 Primary Tasks 

Item Tenant Retail Delivery Manager  

1  Confirm the handover meeting date to 

inspect the unit three weeks prior to the 

provisional access date.  

2 Attend the handover meeting with their 

fit-out contractor 

Inspect the unit to ensure that the 

responsibility of the unit is ready to be 

transferred over to the Tenant.         

Note the outstanding items that were 

identified at the inspection, for 

rectification by the Landlord 

Handover technical information in 

accordance to the Lease 

3 Review the handover of the technical 

information. Raise any questions about 

details within the technical information 

Note: Once the Tenant accepts the unit, 

the Landlord will not be held responsible 

for any costs arising from deviation from 

the unit details within the technical 

information provided 

Confirm acceptance to Handover the unit. 

Issue the handover approval notice, 

Form 5 Certificate of Unit Handover 

4 Accept the unit, if satisfied Formally handover responsibility of the 

unit to the Tenant, issuing the keys to 

the unit 

 
3.8.3 Document Handover to the Tenant 

The Retail Delivery Manager shall electronically submit the handover documentation to the 

Tenant. The Tenant will then confirm acceptance of the handover documentation submitted by 

signing the handover approval notice, Form 5 Certificate of Unit Handover, which has been 

issued and signed by the Retail Delivery Manager.  

The handover documentation that is required to be submitted will be confirmed by the Retail 

delivery Manager and the Unit Inspection meeting.  

3.8.4 Start on Site 

Please note access under the lease will be notified in accordance with the Agreement for lease/ 

legal documentation. Likewise, notification of access does not constitute a right to start works 

in the unit. Works can only commence once the Retail Delivery Manager has issued Form 4 
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Pre-Start Information Approval Status and Form 5 Certificate of Unit Handover to the 

Tenant.  

The Retail Delivery Manager will provide details of the initial site induction and the personnel 

required to attend.  

The Tenant is to provide the Retail Delivery Manager with a weekly progress report against the 

agreed programme via email on Thursday of each week.  

 Monitoring of Works  

3.9.1 Objective 

RDM to monitor the progress of works at regular intervals during the fit-out.  

3.9.2 Primary Tasks 

Item Tenant Retail Delivery Manager  

1 Attend progress meetings with the fit-

out Contractor and Retail Delivery 

Manager, if required 

Call progress meeting, if required 

2  Inspect the work at regular intervals 

 

The Tenant should note the following: 

The Landlord and Retail Delivery Manager reserve the right of full, unimpeded access to the 

demise at any time. The Retail Delivery Manager will regularly visit site to review the progress 

of the works. Should it be found that works are not in keeping with the previous agreed 

criteria, site rules and codes of practise, the Landlord reserves the right to suspend all works 

within the unit’s demise.  

The Tenant shall not recommence, until the Landlord has been satisfied, that compliance is, or 

will be, forthcoming. 

Completion and opening for trade requires careful planning and the booking of relevant 

Contractors to attend in good time and only when systems are completed. The Tenant will 

agree with the Retail Delivery Manager, a mutually suitable date to witness any testing, at 

least ten working days prior to the event.  

Ten working days prior to the final commissioning and witnessing of life safety systems, the 

Retail Delivery Manager will notify the Tenant, via email, the commissioning and witnessing 

date, planned operational date, and date of interface to the Landlord’s systems. This date must 

also be booked with the relevant Landlord’s Contractor who will undertake the connection and 

commissioning works. The cost of this work by the Landlord’s Contractor is payable by the 

Tenant, should further attendance on site be required, a further charge will be made.  

A copy of each testing certificate is to be forwarded by the Tenant to the RDM prior to 

commencement of trading.  
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 Fit-Out Completion Documents and Consent to Trade (Forms 6) 

3.10.1 Objective 

Tenant to issue all handover documents for approval, confirming completion of the fit-out 

works in accordance the previous approval steps, in order to allow the RDM to issue Form 6 

(Consent to Trade), on behalf of the Landlord and trading to commence to the unit.  

3.10.2 Primary Tasks 

Item  Tenant Retail Delivery Manager  

1 Confirm compliance of the fit-out 

works with all previous approval steps 

 

 Arrange for inspection from the 

Building Control and Fire Officer as well 

as any other relevant statutory 

authorities 

 

2 Invite the Retail Delivery Manager to 

inspect the fit-out 

Inspect the fit-out works for compliance 

with the approved Concept Design and 

Detailed Design.  

Review the Landlord’s property for any 

damages/ defects. Identify, advise and 

issue a list of any damages/ defects found 

within the unit for the Tenant to rectify 

3 Rectify listed defects within 21 days  

4 Submit handover documents (including 

but not limited to Health and Safety 

File, As-Built Drawings, all relevant 

statutory and other approvals, 

commissioning and testing certificates) 

to the RDM, at least one week prior to 

anticipated Consent to Trade approval 

Review the Tenant’s handover documents 

for general and technical compliance 

 

7  Retail Delivery Manager to issue approval 

notice, Form 6 (Consent to Trade) 

 

Step 4 
Consent to Trade 

Fit-Out Completion Document Submission 
Tenant submits testing and statutory certification in line with Agreement for Lease 
  
Consent to Trade (Form 6) 
RDM confirms acceptance and issues Consent to Trade 
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3.10.3 Document Handover to the Retail Delivery Manager 

Upon completion, the Tenant shall request the Retail Delivery Manager to inspect the fit-out 

works for compliance with the previously approval steps. Following the inspection, the Tenant 

will be issued with a list of any defects, which must be addressed within 21 days along with a 

Fire Risk Assessment and all Tenants will be bound to conform to it. 

To ensure compliance, the Tenant shall submit the following documentation to the Landlord as 

a single pack of information, for the Retail Delivery Manager to review before issuing Consent 

to Trade.  

▪ Forms 1 – 5 

▪ Certificates provided for conformity to the technical standards required and copies of the 

statutory consents obtained such as; 

- Building Regulations Completion Certificate. 

- Fire Officer Approval. 

- Fire alarm Completion Certificate. 

- Fire risk assessments   

- A completed confirmation of fire alarm operation Certificate (Tenant’s system). 

- Emergency lighting completion and inspection Certificate. 

- Certification conforming water supply byelaws are satisfied. 

- Certification of chlorination for the Tenant’s domestic water system. 

- Foul drainage Building Regulations compliance Certificate. 

- Copy of statutory requirements of licensing acts. 

- Any other statutory Certification as may be required. 

- Health & Safety File.  

- As-Built drawings 

- O&M manual 

Upon receipt of the above documents, the Landlord will confirm acceptance of compliance and 

issue approval notice, Form 6 Consent to Trade.  

 

The Tenant can open their store upon receipt of Consent to Trade. At this stage, the Retail 

Delivery Manager will hand over the responsibility of the unit to the Building Management 

Team who will be responsible for the operation of the unit.  

 

Once the Tenant has gained consent to trade, the Store Manager is required to attend an 

induction with the Centre Management Team. 

 

3.10.4 Rectification of Defects 

The Landlord reserves the right to make good any damages/ defects to the Landlord’s unit 

caused by the Tenant’s fit out works and charge all reasonable costs to the Tenant unless 

agreed otherwise in writing.  

Upon receipt of the above documentation, and having undertaken an inspection of the 

completed fit out works identifying any outstanding items that require rectification by the 

Tenant, the Retail Delivery Manager will issue Form 6 Consent to Trade to the Tenant. 
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 Procedural Forms 

▪ Form 1: Tenant Briefing Meeting 

▪ Form 2: Concept Design Approval Status 

▪ Form 3: Detailed Design Approval Status 

▪ Form 4: Pre-Start Information Approval Status 

▪ Form 5: Certificate of Unit Handover 

▪ Form 6: Consent to Trade 
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Dear (Tenant Representative),  

   (Trading Name), 

        (Unit No), 

Welcome to the Glassworks.  

Thank you for attending the Tenant Briefing Meeting, (dated), and discussing both the Landlord and Tenant 

requirements with us in relation to the fit-out of your unit. We confirm that we have issued and explained 
the Tenant Handbook, agreed the programme milestones as set out below and would be pleased to answer 
any questions you may have.  

Programme Milestones 

Planned date for Concept Design submission  

Planned date for Detailed Design submission  

Planned handover of shell date  

Fit-out Period  

 

Trade Date  

 

Key Contacts 

Tenant Representative: Mobile: 

Email: 

Principal Designer: Mobile: 

Email: 

 

Retail Delivery Manager: 

Mobile: 

Email: 

Signature: 

Date: 

 

F1 F2 F3 F4 F5 F6  

Form 1: Tenant Briefing Meeting  
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F1 F2 F3 F4 F5 F6  

Form 2: Concept Design Approval Status 

Dear (Tenant Representative),  

        (Trading Name),  

        (Unit No), 

Thank you for your Concept Design Submission received, (date). We have reviewed your submission 

documentation and our comments are as follows.  

Reference  Comment 

  

  

  

  

  

 

We confirm that the submission has been; 

□ Approved: Tenant may proceed with their Detailed Design Submission. 

□ Approved with Comments: Tenant may proceed with their Detailed Design Submission, 

subject to including the Retail Delivery Manager’s comments into the designs. 

□ Not Approved: Tenant must resubmit the Concept Design in line with the Retail Delivery 

Manager’s comments. You may not proceed to Detailed Design stage. 

 

Retail Delivery Manager: 

Signature: 

Date: 

  

F1 F2 F3 F4 F5 F6  

Form 2: Concept Design Approval Status 
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F1 F2 F3 F4 F5 F6  

Form 3: Detailed Design Approval Status 

Dear (Tenant Representative), 

        (Trading Name), 

        (Unit No), 

Thank you for your Detailed Design submission received (date). We have reviewed your submission 

documentation and our comments are as follows.   

Reference  Comment 

Layout plans  

General arrangements/sections  

Shopfront elevation(s)  

 

Reflected ceilings plans 1:50  

Material samples  

Floor finishes plans  

Internal elevations 1:50  

Large scale details  

Finishes specification  

Service plans  

Services specifications  

 
 
 

We confirm that the submission has been; 

□ Approved: Tenant may proceed with their Pre-Start Information Submission. 

□ Approved with Comments: Tenant may proceed with their Pre-Start Information Submission, 

subject to including the Retail Delivery Manager’s comments into their designs.  

□ Not Approved: Tenant must resubmit their Detailed Design in line with the Retail Delivery 

Manager’s comments. You may not proceed to Pre-Start Information Submission. 

Retail Delivery Manager: 

Signature: 

Date: 

 

 

F1 F2 F3 F4 F5 F6  

Form 3: Detailed Design Approval Status 
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F1 F2 F3 F4 F5 F6  

Form 4: Pre-Start Information Approval Status 

Dear (Tenant Representative), 

        (Trading Name), 

        (Unit No), 

Thank you for attending the Pre-Start Meeting (dated). We acknowledge receipt of the following 

documentation (dated), required prior to handover of the unit. We have reviewed your submission 
documentation and our comments are as follows. 

Reference  Comment 

Programme  

Method Statements  

Schedule of Large Plant + Abnormal Deliveries  

24hr Emergency Contact Information  

Insurance Details  

All Landlord Payments  

Copy of F10  

Waste Management Strategy  

Delivery Management   

Building Control Application and Status  

Fire plan/ Fire Risk Assessment  

We confirm that the submission has been; 

□ Approved: Tenant may request a date for Unit Inspection with the Retail Delivery Manager.  

□ Approved with Comments: Tenant may request a date for Unit Inspection with the Retail 

Delivery Manager, subject to picking up the Retail Del ivery Manager’s comments. 

□ Not Approved: Tenant must resubmit the Pre-Start Information in line with the Retail Delivery 

Manager’s comments. You may not yet request a date for Unit Inspection. 

Retail Delivery Manager: 

Signature: 

Date: 

 

 

F1 F2 F3 F4 F5 F6  

Form 4: Pre-Start Information Approval Status 
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F1 F2 F3 F4 F5 F6  

Form 5: Certificate of Unit Handover 

Dear (Tenant Representative), 

        (Trading Name), 

        (Unit No), 

We are pleased to confirm that you have accepted handover of (unit No.) on (date) to undertake the fit-out 
works in line with the approved Detailed Design.  

The handover meeting to inspect the above unit was attended by the following people: 

Attendee Role Attendee Name 

  

  

  

  

 

The following outstanding items have been identified for rectification by the Landlord: 

Item Action 

  

  

  

  

 

The Retail Delivery Manager has electronically issued the following documents to the Brand Partner: 

□ Doc A - TBC 

□ Doc B - TBC 

□ Doc C – TBC 

 

Retail Delivery Manager:                                                  Brand Partner: 

Signature:                                                                      Signature: 

Date:                                               Date:              

F1 F2 F3 F4 F5 F6  

Form 5: Certificate of Unit Handover 
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F1 F2 F3 F4 F5 F6 

Form 6: Consent to Trade 

Dear (Tenant Representative), 

        (Trading Name), 

        (Unit No), 

We confirm that we have received your Health and Safety file, O&M manual and technical compliance 
documentation as evidence of conformity to the required technical standards as set out in the Tenant 
Handbook.  

We are pleased to provide you with the Landlord’s Consent to Trade, to open for trade from 

(date).  

 

Retail Delivery Manager: 

Signature:  

Date:  

 

 

 

F1 F2 F3 F4 F5 F6 

Form 6: Consent to Trade 
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4 Technical Criteria  

 Introduction  

The Technical Criteria outlines the scope of works undertaken by the Landlord as well as the 

setting out the scope of works and obligations to be met by the Tenant. All works undertaken 

are to be carried out in accordance with the current editions of the British Standards and Codes 

of Practice. The Tenant’s demise will be handed over as a shell, ready to receive the Tenant’s 

services, finishes, fixtures and fittings.  

 Landlord / Tenant Works 

The Tenant’s works must be carried out in a good and workmanlike manner and in accordance 

with good building practice, using quality materials which comply with current British 

Standards. The Landlord requires creative design that strengthens brand identity and conveys 

high quality.  

The below Technical Criteria descriptions should be read in conjunction with unit specific 

drawings included within the Leasing Packs and the Shopfront Design Guide, where not 

included. 

4.1.1 Landlord Works 

The Landlord’s works will generally comprise. 

▪ Where applicable, demolition of the existing surrounding buildings and structures on site as 

required and site clearance. 

▪ Disconnection and/or diversions of existing story utility services to/from the site as 

required. 

▪ Construction of new car park, retail and leisure units and cinema. 

▪ Formation of new service yards. 

▪ Provision of new statutory service connections: water, electricity, drainage and 

telecommunications conduit. Gas connections will only be permitted to A3 units and the 

cinema, where agreed with the Landlord, other gas connections to retail units are not 

permitted. 

▪ Where applicable, provision of a route to defined tenant plant areas. 

▪ Provide fire lobbies to rear of units where required according to the fire strategy by the 

Landlord’s Architect. 

 

4.1.2 Tenant Works 

The Tenant Works will generally comprise: 

▪ Shop fit to demise. 

▪ Provide customer staircases, lifts and escalators as required within the demised unit. 

▪ Provide finishes, enclosures and handrails to fire escape and accommodation stairs as 

required. 

▪ Provide all dimensions for builders work openings in slabs, subject to Landlord approval, in 

advance to a timetable to be agreed with the Landlord. 
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▪ Fit-out of all mechanical, electrical, fire and public health services as necessary for 

individual shop unit demise. Ducting of Tenant’s services and extract to be by Tenant to the 

Landlord’s risers; no ducting by the Landlord. The Tenants fit out must provide/maintain 

access for the Landlord elements. 

▪ Tenants to provide unit signage within designated zones and in accordance with the 

Landlord’s Shopfront Design Guide, found within the units lease pack. 

▪ Where applicable, install Tenant mezzanines, subject to Landlord approval, and provide all 

necessary noise and vibration control to plant to achieve Landlord’s criteria. The primary 

structure does not allow for any additional secondary storage mezzanines. 

▪ Enhancement to shell sound insulation where necessary to provide betterment to item S66. 

▪ Issue the landlord with certified copies of all Test certificates for the installed works. 

▪ Provide the Landlord with a copy of the Health and Safety File in an indexed and searchable 

PDF document format created in high resolution to allow for full size printing of the original. 

▪ Fit out works must still achieve the performance requirements for the fire strategy, 

including limits on travel distances, escape widths, number of escape routes, and rating of 

internal linings.  Any Tenant services passing through shell fabric (demise walls or floors) 

are to be agreed with the Landlord and fire-stopped by the Tenant. Riser enclosure walls 

within the unit is by Landlord. Ductwork openings within riser enclosure into units are 

formed and fire stopped by the Tenants.  

 

 Modifications to the Base Build 

Should the Tenant wish to undertake modifications to the base build, all such work must be 

requested in writing to the Retail Delivery Manager (RDM). The RDM will then submit a 

Tenant’s request for change to the Landlord for review. If approved, the RDM will then obtain a 

proposal for the works. A proposal for the modification will then be submitted to the Landlord 

for review. Once approved by the Landlord, the modifications will be carried out by the 

Landlord and paid for by the Tenant, unless otherwise agreed. 
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 Generic Development Specification 

Below is the base build generic development specification for the development; 

 By Landlord By Tenant 

 Structure 

S01 Foundations to support structural frame Obtain approval for any alterations to the 
structure including any holes/openings to 
be cut into the structure.  
No chases are to be formed in the 

structure. 

S02 Structural frame to form units (Steel 

frame). All columns are as shown on the 
demise drawings 

Steelwork will be EITHER boxed-in or fire 
protected by some other means – refer to 
unit-specific drawings. 

Where the structure is fire rated by the 

Landlord through the application of 

intumescent paint, the Tenant must not 

apply any further finishes atop, as this 

will undermine the system and void 

manufacturer’s warrantees.  

Provide secondary steelwork where 

required, subject to Landlord’s Structural 
Engineer approval. 

Where applicable, provide any mezzanine 
floor structures within units, subject to 
Landlord’s Structural Engineer approval. 

Structural alterations taken back to the 
primary structure to be agreed with the 

Landlord’s Structural Engineer. 

Fire protection to comply with Landlord’s 
fire strategy. 

S03 Structural Slabs -  

ZA: 200mm ground bearing slab to 
ground floor level and 150mm composite 

metal deck to first floor level 
ZB: 150mm composite metal deck at all 
floor levels. Void former on metal deck at 
first floor level.  
ZC: Combination of 350mm reinforced 
concrete ground bearing slab and 150mm 

composite metal deck to ground floor 
level. 150mm composite metal deck to 
upper floor levels. Insulation below second 
floor slab.  

ZD: 150mm composite metal deck at all 
floor levels.  
Slabs allow maximum 100mm diameter 

cores for Tenant services without need for 
trimming steels, located to avoid 
reinforcement.  
Slabs to be laid in line with constructional 
tolerances described in BS 8204 and BS 
5606. 

 

Positions, numbers, setting out, etc. of 
any tenant holes to be agreed with the 
Landlord’s Structural Engineer.  

 
No holes are allowed adjacent to 
columns. 
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 By Landlord By Tenant 

 Structure (Cont’d) 

S04 The shop units are designed to 
accommodate loadings as described 
below:- 
A1 Retail Unit Shop Floor 
 4kN/m2 + 1kN/m2 for partitions 
Plant Areas  

7.5kN/m2 
Ceiling/services  

0.6kN/m2 
Roof 
With no access: 0.6kN/m2  
With access: 1.5kN/m2 

Roof plant: 7.5kN/m2 
 
Loading assumptions when designing 
structure to receive Tenant’s Lifts, 
Stairs Escalators 
 
In order to complete design, the Landlord 

has made assumptions on loadings 
imposed by Landlord and tenant provided 
lifts, stairs and escalators where tenant 
information is not available to incorporate.    

 

Screeds and floor finishes to be 

maximum of 1.8kN/m2 in addition to 

the floor loading listed in the Landlord 

column (left) 

 

 

 

The Tenant is to issue lift, staircase and 

escalator specifications where 

applicable, as soon as reasonably 

practicable in order for the Landlord to 

review impact on base build loadings.  

Changes to the design to remedy 

imposed loads in excess of that which 

has been allowed will be at the Tenants 

cost.   

S05 Trimming steel for Tenant’s lifts, stairs 
and escalators within units are by 
Landlord in locations shown in 
Architectural General Arrangement plans. 

Fire protection for trimming steel by 
Landlord.  

 

 

Openings for Tenant’s lifts, stairs and 
escalators are created in the structure by 
the Tenants to the satisfaction of the 
Landlord’s Structural Engineer.  Lease 

pack drawings indicate where these 
openings have been allowed for by 
design.   

The Tenant shall supply and install their 
own stairs, lifts, escalators etc. 

Lift / escalators pit (suspended and 

subterranean) is by the Tenant.  Lease 
pack drawings indicate where these 
openings have been allowed for by 
design. 

Where lifts, stairs and escalators are 

installed by Landlord, upon agreement, 

the Tenant is to provide required 

information in accordance with Landlord 

Information Release Schedule.  
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 By Landlord By Tenant 

 Floors 

S06 Concrete floor slabs at ground and first 
floor levels are to be set down 75mm to 
allow for Tenant’s screed and finishes, 
with the exception of L1 ground and first 
floor slabs.  

Provide screed and all floor finishes 

within finishes zone ensuring level 

threshold access 

S07 Landlord to provide waterproofing and 

finishes details at the junction of Tenants 

shop front. 

 

Where applicable, Tenants to maintain 

movement joint to base of their shop 

front.   

Tenants to maintain continuity of 
waterproofing and thermal performance 
to their shopfront interface with the shell 
fabric.  

Floor finishes to recessed shopfront doors 

to match, in all aspects, the Arcade finish 
by the Landlord.  Arcade flooring is 
generally made up of Cambrian 
sandstone flags and flush granite trim, 
the details of which can be found within 
the developments Master Landscaping 
Specification, available upon request.   

S08  No floor recesses are created by the 

Landlord within the Tenants demise with 
the exception of L1 bowling lanes slab 
drop.  

 

S09 All penetrations within fire compartment 
floors within Landlord demise to be fire 
stopped appropriately by the Landlord.  

 

All penetrations within fire compartment 
floors within Tenants demise to be fire 
stopped appropriately by the Tenants  

 External Walls and Shopfronts 

S10 Provide all enclosing walls and pilasters to 
the demise except the shopfront.  

Internal leaf generally of SFS/ dry wall 

construction.  
 
Refer to Architectural Specifications for 
detailed specification. 

Tenant to obtain Landlord consent 

and Planning Approval for any 

openings made within external 

walls. 

S11 Provide temporary timber shopfront 
hoarding to the units demise. 

Provide shopfront to ground floor level 
and, where applicable, to first floor level, 
in accordance with the approved planning 

drawings and the Landlord’s Shopfront 
Design Guide. 



Barnsley Metropolitan Borough Council   

Better Barnsley – Glassworks  
 

The Glass Works 43 

 By Landlord By Tenant 

 Internal Walls 

S12 Internal walls between units and service 
corridors will be blockwork.              
Internal party walls between units will be 
‘jumbo’ studwork construction.             
Any Landlord internal partitions, if 
required, will be shown on unit-specific 

drawings 

Provide internal walls and partitions 
within their demise.  

Provide all finishing/ decoration 

works to the inner leaf of demise 

walls. 

S13 All walls will provide the required fire 
compartmentation between units. All 
heads will be sealed with intumescent 
mastic.  
 

 

Tenant to provide lobbies, stair 

enclosures and lobby doors in 

compliance with Landlord fire 

strategy and the Building 

Regulations. 

S14 ‘Jumbo’ stud partitions will not be 
designed to support Tenant’s racking or 

fittings loading unless otherwise agreed 
with the Landlord in advance. 

 

Tenant must not fix directly to 

Landlord demise walls including 

‘party walls’ between units. 

S15 All penetrations within fire compartment 
walls with Landlord demise to be fire 
stopped appropriately by the Landlord.  

All penetrations within fire compartment 
walls within Tenants demise to be fire 
stopped appropriately by the Tenant 

 Ceilings 

S16 Landlord does not provide ceilings to 
units. 
Underside of metal deck is left exposed, 
with the exception of the underside of the 

second floor in ZC MSCP where thermal 
insulation is provided by the Landlord.  
Landlord to provide structural soffit 
(underside of metal deck) for tenant to fix 
ceilings to (if required), with the exception 
of the second floor in ZC MSCP where 
insulation will be fixed to the underside of 

the metal deck. 

Tenant to provide all ceilings.  

Tenant ceilings (where required) to be 
fixed to underside of metal deck / soffit 
via proprietary fasteners, with the 

exception of the second floor in ZC MSCP 
where tenant’s ceiling fixed through 
insulation to underside of the metal deck 
via proprietary fasteners.  

 

 Roof 

S17 Where not below other units or uses, all 
roof and external finishes to proposed 
units will be provided by the Landlord, 
including insulation to Building Regulations 
requirements. 

 

S18 Provide gutters, copings and flashings to 

top of parapets as required. 
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 By Landlord By Tenant 

 Roof (Cont’d) 

S19 Where applicable, provide inverted roof on 
concrete deck to designated Tenant plant 
areas.  
Tenant plant location is subject to 
Landlord’s approval. 

Tenant to provide plant information in 
accordance with Landlord’s agreed 
Information Release Schedule 
Tenant to provide all secondary plant 
supports, and bases for their plant 
(where required). 

Tenant is responsible for obtaining 
Planning Approval for their plant.  

S20 Provide riser to roof with weatherproofed 
housing.  

 

Form permanent weatherproofed 
openings within riser housing.  

S21 Provide paving slabs to dedicated 

walkways to plant areas 

 

 

 Doors, Shutters and Windows 

S22 Provide rear external doors including 
ironmongery to exit or service corridors.  
Painted solid core timber fire doors to BS 
8214:2008 to service corridors 

 

Provide required locks, latches or other 
security fittings to such doors, within 
Tenant’s demise.  

S23 Provide all internal doors, frames and 
ironmongery within Landlords’ areas, 

including corridors and stairwells. 
Painted solid core timber fire doors to BS 
8214:2008, BS 4787-1:1980 for non-fire 
doors 

 

Provide all internal doors, frames and 
ironmongery, including escape 

ironmongery, within Tenant demise.  
Fire rated doors to be provided as 
required by Building Control. 

 Decoration 

S24 
No decoration within the demise. All internal decoration. 

 Signage 

S25 All estate and communal signage will be 
erected in positions to be agreed with the 
Local Authority. 
 

A Tenant signage zone will be defined by 
the Landlord on the shopfront of each 
unit (refer to Shopfront Design Guide). 

S26 All required statutory signage external to 
the unit to be provided by Landlord. 

Tenant to obtain Landlord consent, 
Planning Approval and Advertisement 

Consent for shopfront signage and any 

other proposed retail signage. 

S27 Emergency exit signage from the roof 
plant areas 

 

Tenant to provide all required statutory 
signage within units 

S28 Emergency exit signage to any shared 
escape stair(s) 

 

 

S29 Provide signage within service yard as 
required 

Tenant to obtain Landlord consent for 
signage within service yard. 



Barnsley Metropolitan Borough Council   

Better Barnsley – Glassworks  
 

The Glass Works 45 

 By Landlord By Tenant 

 Service Yard 

S30 Provide new Service Yard. (Excluding ZA 
building’s Units R1, R2, R3, R4, R5, L1) 

 

S31 Provide white lining to road and bays 
where required 

 

S32 Provide space for refuse/recycling bins. 
Tenant access shown on unit-specific 

drawings 

 

 

 Mechanical and Electrical Installations  

 By Landlord By Tenant 

 Storm Water Drainage 

S33 RWOs to be connected via internal 
downpipes to underground surface water 
drainage system 
Some internal downpipes and SVPs may 
occur within shop units. 
 

Wherever drainage pipes pass through 
unit demise the Tenant must ensure 
Landlord access to all access points and 
must not support any services from the 
drainage pipes or their hangers. 

 Lighting 

S34 The lighting concept and lighting levels 
within retail streets vary in response to the 

architecture. It is not the intention to 

provide an even level of illumination to the 
mall floor areas– rather to create a visually 
pleasing and variable experience during 
different seasons as well as trading after 
dusk. 

Tenant’s front of house lighting to shop 
units will be subject to the existing 

reserved matters planning application and 

the guidelines contained within the 
Shopfront Design Guide.  Tenant is to 
liaise with the RDM regarding any 
Shopfront design proposals.  

S35 External lighting and lighting to Landlord 
service and escape corridor(s), and external 
service area.  
Lighting control will be provided to reduce 
energy consumption. 

 

Tenant’s external signage and associated 
lighting as required to suit their own retail 
branding requirements, subject to 
Landlord and Planning Approval including 
the Shopfront Design Guide. 

S36 Emergency lighting will be provided to meet 
the requirements of Building Control to all 
Landlord areas. 

 

Tenant will provide general and 
emergency lighting within their demise to 
suit their fit-out design. 

S37 Emergency lighting as necessary to shared 

escape and service stairs, the roof, roof 
escape stair(s) and external service area(s). 

Additional emergency lighting where plant 

is installed by tenants. 

S38 Provide lighting and emergency lighting to 
any substation(s), plant room(s), services 
intake room(s) and pump room(s) and roof 
plant areas where plant is installed by 
landlord.  
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 By Landlord By Tenant 

 CCTV 

S39 A complete and integrated closed circuit 

television (CCTV) system, to monitor 
internal/external areas (excluding within the 
Tenant’s unit), all BOH corridors used as 
escape routes and specific area(s) of risk 
for security purposes shall be provided. 

CCTV coverage within each unit by 

Tenant if required. 

 Security 

S40 Security alarm system to Landlord’s 
stair(s), roof access and service/escape 

corridors by Landlord. 

Security systems to each unit by Tenant 
to prevent unauthorised access, or in the 

event that this is not possible, record 
events taking place for future use by the 
authorities and alert the Tenant and 
Landlords’ responsible person in a timely 
manner. 

S41 The Landlord will install a manual access 
control system to facilitate entry via all 
doors to the following areas: 
Staff entry access to the complex (where 
required) 
All external and back of house doors (where 
required) 

 

S42 All doors on escape routes will be 
unlockable on fire alarm without the use of 
key, fob, or other similar access control 

device. 

 

S43 Provide building lightning protection system 
with roof network, down conductors, earth 
pits and connections. 
 

Where applicable, Tenant to connect their 
roof mounted plant onto Landlord’s 
building lightning protection system.  
Subject to Landlord consent / approval. 

 Electrical Supply 

S44 An electrical supply to a switched fuse will 
be provided to the unit. 

The meter is to be procured, supplied and 
installed by the Tenant (and the Tenant is 
responsible for all connection and 
consumption charges) as well as setting 
up accounts with providers. 

S45 Incoming electrical size: 
The cable will be sized to accommodate a 
maximum electrical capacity of; 
• 130W/m2 for A1 retail units 

• 400W/m2 for A3 F&B units 
 

An MPAN number will be provided to the 
Tenant on a date to suit the Access 
Conditions noted in their lease agreement.  
 

Should the Tenant, through a leasing 
agreement, require a greater capacity, 
the costs of installing the larger cable 
feed shall be met by the Tenant, if the 

capacity is available. 
The Tenant will provide distribution 

equipment and all other internal electrical 
installations, utilising 3% volt drop for 
lighting and 5% volt drop for power from 
the meter position. 
Provide electrical installations to a power 
factor of 0.95 lag or better. 
Provide distribution panels and all 

necessary lighting and power circuits, 
including emergency lighting 
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 By Landlord By Tenant 

 Water Supply 

S46 The Landlord will be responsible for 
extending the mains cold water supplies 
located within the Landlord’s demise to the 
shop unit. 
A mains cold water feed pipe with isolation 
valve, double check valve, and drain valve 

shall be provided within the unit. 

Tenant’s own distribution within their 
demise. 
All works will be accordance with the 
requirements of any Local Water Byelaw 
and BS 8558:2015. 
The Tenant is responsible for arranging 

their new supply into the unit. 

S47 Incoming size: 

Each unit shall be provided with a water 
supply sized according to the area of the 
unit served and fed from the Town’s Mains.  

Further information can be found in the 
appended services design load tables. 

 

S48 The Landlord cannot guarantee a specific 
water pressure. If the Tenant requires a 
pressure which is different than that 
provided by the utility companies, then the 

costs to achieve this (i.e. booster sets or 
similar provision) will be recoverable from 
the Tenant. 

 

S49 Some units are deemed as requiring a life 
safety sprinkler system in order to comply 
with the proposed scheme’s fire strategy. 

Sprinklers to be provided to units opening 
into the covered mall i.e. ZB, ZC (Retail and 

MSCP), ZD, the cinema and the service 
yard. 
 
A sprinkler service from a common sprinkler 

tank and Landlord’s flow switch will be 
provided, terminating with a (loose wired) 
monitored isolation valve at the rear of the 
unit. The system will be an Ordinary Hazard 
Group III (OH3) installation complying with 
the LPC Rules incorporating BS EN 12845 
and the additional measures to satisfy Life 

Safety requirements. 
 
Whilst retail units will be provided with an 
Ordinary Hazard 3 (OH3) system to BS EN 
12845, the sprinkler tank will be sized to 
the most onerous Hazard Group. This is 

(OH4), which is required within the cinema. 

 

The Tenant is to provide the sprinkler 
installation and pipe work within their 
demise beyond the isolation valve, 

including a separate tenant’s flow switch. 
 

Where required, the Tenant shall install 
sprinklers to cover the entire area of their 
unit. The Tenant’s installation shall not 
exceed Ordinary Hazard Group III (OH3) 

classification and shall be designed to 
comply with the LPC rules incorporating 
BS EN 12845 including the additional 
measures for life safety including the 
installation of Quick Response sprinkler 
heads (RTI<50).  
 

Both the tenants flow switch & the 
monitored isolation valve are to be 
connected to the tenants’ fire alarm, by 
the tenant.  The tenant is also required to 
cover the costs of a return visit by the 
Landlords MEP Contractor to witness 

testing and commissioning of the system, 

once fit out has been completed and prior 
to opening for trade.   
 
Tenant to advise Landlord of their 
preferred contractor for the installation. 
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 By Landlord By Tenant 

 Gas 

S50 An incoming gas supply with isolation valve 
shall be installed to A3 units and Cinema 
only.  Further information can be found in 
the appended services design load tables. 

The Landlord shall arrange for gas meter 
located within the Landlord’s demise and 

extending pipework as required to the unit. 

Tenant’s own distribution within their 
demise. 

 

S51 The Landlord cannot guarantee a specific 
gas pressure. If Tenant requires a 
pressure which is different than that 
provided by the utility companies, then 
the costs to achieve this (i.e. booster sets 
or similar provision) will be recoverable 
from the Tenant. 

 

 Heating 

S52 No dedicated heating is provided by the 
Landlord to the units. 

Provide heating as required to the 

demise 

 Fire Alarms 

S53 The Landlord will provide an analogue 
addressable fire alarm and detection 
system integrated with a voice alarm 
system. The system will be capable of 
being used for recorded voice evacuation, 
live voice evacuation and public address 
announcements within all public areas, 
Landlord areas, the car park, the cinema 
and the covered arcade as required by the 
agreed Fire Strategy Document. 

The Tenant will provide their own 
‘standalone’ fire alarm system in 
accordance with BS5839 providing an 

L2/M to BS5839-1 level of detection, and 
to the specific requirements of the Fire 
Officer and Building Control.  

The system shall be designed, installed 
and commissioned by an LPC 1014 
accredited specialist contractor. 

The Tenant’s system must be compatible 

with the Landlord’s system and preferably 
be the same manufacturer or one of the 
manufacturers agreed with the Landlord’s 
Services Engineer.   

On completion of the Tenant’s fit out 
works, the Tenant shall apply to the 
Landlord to carry out the connection to 

the Landlord’s system.  

Tenant’s application shall include 

copies of the completed and compliant 

installer’s certification in accordance 

with BS 5839, Part 1. 

S54  The Tenant is to clarify where in addition 
to the fire life safety requirements where 
PA/VA should be provided. 
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 By Landlord By Tenant 

 Fire Alarms (Cont’d) 

S55 A Fire alarm interface panel will be provided 
to each shop to allow an interface with 
Tenant systems. These interface units will 
be located internally, at the rear of the unit. 
The only persons permitted to work on it 
will be the Landlord’s Contractor. 

Final connection to the interface units will 
be carried out by the Landlord’s specialist 

contractor at Tenant’s cost. 

The Tenant shall allow for all costs 
associated with the installation and 
connection of their fire alarm installation 
to the Landlord’s system.  
The unit will be prevented from trading 
until the connection to the Landlord’s 

system has been completed to the 
Landlord’s satisfaction. 

 Telephones 

S56 The Landlord will provide each unit with a 
single 10 pair telecoms cable, distribution 

point and fibre cable (fibre connection to be 
arranged by tenant), fed from the 
developments main communications cabinet 
in the Landlord area. 
The Landlord will also provide a unit specific 
address and post code for the unit.  

The Tenant is responsible for negotiation 
of service, installation and payment of all 

charges for incoming telephone lines and 
for the telecommunications system to suit 
their requirements. 

 Foul Drainage 

S57 One capped-off 110mm soil stack will be 

provided into the rear of each unit. The 
Landlord will provide a soil stack, complete 
with capped branch and boss connections 

for connection by the Tenant. 
Generally, A1 retail unit will be provided 
with one stack only and this will be shared 

with the adjacent retail unit.  
Refer to unit-specific drawings for locations 

It is the Tenant’s responsibility to design, 

supply, install and connect sanitary ware 
and appliances to the stacks provided by 
the Landlord. All connected soil, waste 

and ventilation pipework installed by the 
Tenant must be in accordance with BS 
5572. 

S58 All manhole covers within the ‘shell’ are to 
be double sealed screw down insert type 
with fire-stopping, finishing level with 
surrounding structural floor. 

 

Manhole covers to take Tenant floor 
finishes, set within the finishes zone, are 
to be provided by the Tenant. 

S59 The Landlord shall require access to 
drainage installation for maintenance and 
other general purposes, where it passes 
through the demise as shown on unit-

specific drawings 

 

The Tenant shall be responsible for 
submitting drainage drawings to Building 
Control for approval. 
All drainage within the unit and 

connection back to the drainage point at 
the rear of the unit is the responsibility of 
the Tenant. 

It is the Tenant’s responsibility to verify 
the locations of all such 
pipework/connections within their demise 
on site. 

A3 Tenant’s will be required to provide 
any grease interceptors required on their 
drainage system. Grease interceptors to 
be BBA approved and be of the enzyme 
converter type. Grease interceptors are to 
be located within the Tenant’s demise 
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prior to discharging into the Landlord’s 

system. 

 By Landlord By Tenant 

 Tenant Plant 

S60 ZA: located on the roof 
ZB: located within the basement plant-room 
areas (except Cinema has both roof plant 
and basement plant). 
ZC: located on car park rotunda roof. 
ZD: located on the roof. 

Provide all necessary bracketry and 
support for any plant.  
 
Provide all necessary lighting, power and 
access equipment to safely install and 
maintain plant within the designated unit 

plant zone. 

S61 Provide riser to roof with weatherproof 
housing 

 

Permanent weathering of openings to be 
carried out by the Tenant. 
All exhaust air from Tenant’s installations 
is to be treated to satisfy the Local 
Environmental Health officer. 

Noise control and odour emissions to 
satisfy the Planning and Landlord’s 
requirements as part of the Tenant’s 
fitting out works. 
If required, mechanical smoke extraction 
to the unit will be the responsibility of the 

Tenant including the provision of a 
separate power supply (via a separate 
Tenant generator). 

 Noise and Vibration 

S62 Each unit shall be provided with a shell that 
achieves Rw 55dB sound insulation to 
adjoining units 

 
The shell construction should allow the 
tenants to generate the following maximum 
noise levels (Lmax) in their demise whilst 
achieving noise intrusion limits in adjacent 
units including the cinema. 

 Allowable octave band Lmax in dB at Hz 

Lmax 

Unit 

Demise 

63 125 250 500 1000 2000 4000 

97 92 90 92 91 91 91 

Walls between the demises will be a metal 
stud plasterboard partition of at least Rw 55 
dB which should reduce the operational 
noise levels above to NR 45 in the adjacent 

unit.  

Similarly noise intrusion from the cinema to 
adjacent units should not exceed NR 45. 
All noise intrusion levels as standardised to 
a reverberation time of one second in the 
receiving space. 
 

The Tenant shall provide details of the 
expected operational noise levels and any 
proposed noise control to the satisfaction 

of the Landlord prior to fit out 
Should the Tenant wish to operate at 
higher noise levels or want lower levels of 
noise intrusion they shall provide 
additional sound insulation as part of 
their fit out. 
Units adjacent to the cinema - Should the 

Tenant wish to operate in excess of these 
noise levels their fit out must take 
account of the excesses to ensure that 
the cumulative noise transmitted to the 
cinema does not exceed NR 27 in the 
auditoria and NR 37 in other parts of the 

cinema. 
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S63 Noise and Vibration Control to external LL 

condenser loop plant. 

 

Noise and Vibration Control to all 

plant except plant provided by the 

Landlord. 

 By Landlord By Tenant 

 Part L and Planning 

S64 BREEAM ‘Very Good’  
Tenants Comply Part L building 
regulations on their works 

BREEAM 

S65 BREEAM Rating as per revised planning 
condition to be achieved by LL is “Very 
Good”, this relates to shell and core works. 

LL does not require input from Tenants or 
place obligations on tenants. 

Landlord will not request that tenants 

undertake a separate BREEAM fit out 

assessment.  

The Local Planning Authority does not 

request a separate BREEAM fit out 

assessment from Tenants. 
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5 Operational Constraints  

 Key Contacts 

The Tenant’s main point of contact during the delivery of the fit-out will be Dan Mckie of 

Turner & Townsend e: Dan.Mckie@turntown.co.uk t: 07484 910963.  Tenants must 

provide a designated single point of contact for Site Operations.  

Liaison Between Parties On-Site 

The primary point of contact for long term planning and day to day liaison 

with the Henry Boot Team will be via: - 

• Rob Barkworth Tenant Works Site Manager - rbarkworth@henryboot.co.uk 
or 07825 989009 

 

For anything safety related the primary point of contact is: -  

• John Renshaw - Project Safety Manager - jrenshaw@henryboot.co.uk                                           

or 07769 714782  
 

 

For delivery management the primary point of contact is: - Wayne Gregg – Logistics Manager - 
wgregg@henryboot.co.uk or 07765 678943  

Other points of contact are: - Mat Clarke – Contracts Manager – mclarke@henryboot.co.uk or 

07827 319254 

Regular coordination meetings will be established, and attendance from fit-out team representatives 
required.  

 Working Hours 

Working hours are generally to 07:30 to 17:00 Monday to Friday. If extended working hours 

are required, the Tenants is to notify the RDM who will negotiate an extension of working hours 

with Barnsley Metropolitan Borough Council (if required) and the Landlord’s team.  

 Site Inductions and Site Security  

5.2.1 General 

No access will be granted until the lease / agreement for lease is signed, or if you 

have received special dispensation, arranged through the Retail Delivery Manager.  

All operatives will require a site induction which will be arranged by the RDM. Notice of no less 

than 48 hours will be required.  

All contractors will be expected to visibly wear their security identification passes to access the 

unit’s demise.  

All staff working on or attending site require an up to date CSCS card or alternative approved 

proof of competence in order to enter.  

mailto:rbarkworth@henryboot.co.uk
mailto:jrenshaw@henryboot.co.uk
mailto:wgregg@henryboot.co.uk
mailto:mclarke@henryboot.co.uk
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The Tenant will be responsible for security within their own unit. The Landlord reserves the 

right to search either persons or vehicles leaving the site.  

5.2.2 Unit 

The fit-out Contractor will be entirely responsible for the internal security arrangements of his 

own fitting-out operations.  

The fit-out contractor’s security procedures must be to the satisfaction of the RDM and must be 

agreed prior to the commencement of the fit-out works. Any additional temporary doors and 

locks at the Landlord interfaces that had not been anticipated, but are required, they are to be 

provided by the Tenant. 

The fit-out contractor will be responsible for all deliveries on to site. The Landlord will not be 

responsible for any loss or damage to the Tenants property or injury to personnel on site.  

 Contractor’s Conduct  

5.3.1 Welfare 

The Landlord will not provide any welfare facilities for the Tenant ’s fit-out Contractors. The 

Tenant’s fit-out contractors are responsible for the provision of all necessary welfare facilities 

within the Unit demise. 

The Tenant’s Construction Phase Plan should be communicated to all parties prior to 

commencement.  

A specific overarching Covid-19 Risk Assessment should be prepared to cover tenant works; 

any instances of confirmed positive cases of covid-19 within tenant personnel on site should be 

reported with immediate effect to Henry Boot and the RDM.  

5.3.2 PPE 

The fit-out Contractor will be responsible for all Health and Safety within their unit. 

Tenant’s Contractors, designers and representatives will be required to comply with the site 

wide 5 point PPE at all times. Whilst on the site as a minimum they require: 

▪ Hard hats. 

▪ Safety Eyewear. 

▪ Safety Footwear/boots. 

▪ High visibility vest or jacket (these must be branded with the name of the relevant 

contractor to aid identification). 

▪ Gloves. 

5.3.3 Health and Safety Strategy  

The building has been designed to provide individual, self-contained units. The Tenants 

contractor will therefore be responsible for all health and safety matters and duties relating to 

the fit-out works.  

The Landlord’s managing agent will maintain safe routes to the units via public square and 

access corridors. The Landlord’s managing agent will not be responsible for any hazards 

created by other fit-out contractors. 
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The tenant is responsible to immediately report all Health and Safety incidents to the RDM 

during the fit-out works.  

 CDM 2015 (Health and Safety) 

Each Tenant is responsible for complying with the requirements of the Construction and Design 

Management Regulations 2015 (CDM 2015) in respect of their fit-out works.  

Under exceptional circumstances, fit-out works may commence prior to handover of the shell 

units under early access arrangements. This will need to be agreed with the RDM. All 

contractors working onsite during this period must hold a valid CSCS card – any individual 

attending to carry out works without a valid CSCS card will strictly be forbidden access. 

The Tenant must ensure they have made appointments in accordance with the CDM 2015 

regulations.  

▪ Tenants must provide risk assessments for fit-out works and the complete unit (Regulatory 

Reform Fire Safety Order 2005). 

 Compliance  

The Tenant is responsible to provide evidence that their designs have been reviewed by a 

Building Control Officer are in compliance with the latest building regulations. 

 General Site Constraints  

The Tenant must be certain that protection is in place to their surrounding area, and must 

identify areas that may require additional protections as a result of their proposed works. 

The Tenant will be held liable for any subsequent damage caused to the Landlord’s structure, 

finishes and plant outside the demise area by them, their Sub-Contractors or suppliers. 

The shop fitting works shall be carried out in all respects to the satisfaction of the RDM. 

All shop fitting works shall be strictly confined to the specific unit and the Tenant shall comply 

with all reasonable requirements as to the mode of carrying out shop fitting works that are 

made by the RDM. 

The fit-out contractor shall be responsible for all shop fitting personnel including all 

independent sub-contractors working within the unit’s demise.  

All building works to be contained within the unit demise.  

The site is a non-smoking area.  

           Barnsley Markets and Retail premises are situated adjacent the site. 

Sough Dyke culvert runs under the ZB building footprint and service road. Temporary works designs 
must take into consideration the locality of Sough Dyke culvert, so as to not interfere with the 

culvert. 

Network Rail runs alongside site on the East elevation in a North to South direction. 

Regular liaison with Network Rail must continue to ensure appropriate permits are in place prior to 
works adjacent the railway commencing. All activities that are considered to have the potential of 
interference with Network Rail assets are to have the task specific risk assessments and method 
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statements reviewed and accepted by Network Rail, prior to commencement. Temporary works 
items require formal submission of details and calculations along with Category 3 engineering 

checks, and require an approval period. Evidence of approvals is required to be submitted to the 
RDM and Henry Boot at least 48hours prior to the activity commencement.   

   

5.6.1 Threatening Behaviours 

Non-adherence to rules will not be tolerated and in extreme cases, the Police may be called to 

assist. The Landlord reserves the right to remove any personnel from their land if deemed 

necessary. A Warning System will be in place for general non-compliances, which will result in 

the issue of a yellow or red card depending on nature and severity of violation, or repeat 

occurrence . A red card will result in the individual being removed from site.  

 Noise, Dust and Vibrations  

Noisy works may include: 

▪ Shot firing. 

▪ Floor chasing. 

▪ Pneumatic drilling etc. 

The intention to undertake noisy works should be notified to the Retail Delivery Manager to 

enable liaison with the neighbouring Tenants. Noisy works must be undertaken within working 

hours due to neighbouring residential properties. Where out of hours works are deemed 

essential the Tenant will need to obtain advance consent from Barnsley Metropolitan Borough 

Council Environmental Protection.  

Dusty works should be managed by the Tenant and appropriate suppression measures taken.  



Barnsley Metropolitan Borough Council 

Better Barnsley – Glassworks 

Turner & Townsend 57 

 Permits to Work  

Permits to work are required for the following works and locations:  

▪ Hot Works. 

▪ Landlord areas beyond the unit’s demise. 

▪ Confined spaces with restriction to movement, ease of escape, ventilation or danger of gas. 

Applications including risk assessments and method statements are to be issued to the RDM at 

least 48 hours before the commencement of works. Any contractor failing to comply with the 

work requirements will not be permitted to return to the site. 

5.8.1 Hot Works 

All Hot Works will require a Permit to Work and written method statement. 

Prior to any work-taking place with a naked flame or source of ignition, a Hot Works Permit 

must be obtained from the Landlord with a relevant method statement and risk assessment for 

review. 

Permits will only be issued for a designated area and for a specified period of time, provided 

that: 

▪ Cutting/welding equipment is in good order, properly maintained and secure. 

▪ Cutting/welding equipment is to be operated by a person who is trained and competent in 

its use. 

▪ An additional competent person must be in attendance during the whole period that the Hot 

Work Permit is in force. This person should be supplied with sufficient portable extinguishers 

to deal with any incident that may result from cutting/welding work. They should be trained 

in the use of the extinguishers and in sounding the alarm. 

▪ Due precautions must be taken in the area where cutting/welding is to take place to ensure 

that any sparks or heat will not ignite combustible materials. Where necessary these 

materials should be either removed or shielded. 

A fire watch should be kept for at least one hour after cutting/welding work has been 

completed. 

The Permit is to be completed and returned to the Landlord’s Principal Contractor (prior to PC 

and Handover) or BPSMS post PC and Handover for cancellation. Cutting/welding equipment 

with cylinders containing LPG/Acetylene or other flammable gases must not be kept or stored 

within the unit. 

 Access  

Tenant/ fit-out contractor access to the site prior to starting fit-out works is strictly by 

appointment. Contact the RDM for site access approval before commencing site works.  

Prior to unit access, the fit-out contractor’s site foreman must sign in the names of all 

tradesmen working on site on that day with the Landlords managing agent’s office, this will be 

managed by the RDM. The site foreman must sign in any visitors to site on the morning of the 

visit.  

Rear doors are to be unlocked throughout the duration of a working day. No access is 

permitted through the shop front.  
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The RDM must always be approved access to the unit, upon request, in order to inspect progress of 
the fit-out works.  

Tenants Contractors are to stick to agreed routes between their compound and demise. Access to 
and from these areas will be via defined site routes, note that these may change as works 
progress. Full 5-point PPE must always be worn when within the perimeter hoarding line of the site. 

There is no personnel parking provided by the Landlord on site. Contractors will be responsible 

for making their own parking arrangements. There are a large number of public car parks in 

close proximity to the development. 

Any materials or plant to be delivered for the Tenants works must be booked into the Henry Boot 

M-site delivery booking system to minimise the likelihood of lorries blocking the highway. John 
Renshaw 07769 714782 may assist you with this in terms of access to the system and general 
queries / support.  

Deliveries must be clearly marked with the name of the contractor, and the retail unit number, and 
be within normal site working hours as noted elsewhere in this document. They must be received 
and unloaded by trained and competent personnel working for the Tenants contractor, observing 
expected H&S standards inc. work at height, LOLER etc. Proof of competence for drivers / 
operators and worthiness of plant to be provided.  

All materials must be contained within the agreed storage location or taken immediately to the 
demise of the Tenants contractor. The movement of these vehicles will be the responsibility of the 

Tenants contractor, so any banking of vehicles is to be carries out by trained and competent 
personnel working for the Tenant’s contractor. A full set of Delivery Instructions and Notes for 
Delivery drivers is available upon request.  

 Waste Management Plan 

The Tenant shall make provisions for storage within their units and the disposal of the 

construction waste produced during the fit-out works. Waste should be disposed of through the 

service zone, not directly from the main (on street) entrance to the unit. 

The Tenant should attempt to limit the amount of waste for landfill, so that as much waste can 

be effectively recycled after use. The Tenant may wish to remove waste from site via their 

contractor’s vehicles. This should be notified to the RDM prior to works commencing, and the 

general loading/ unloading restrictions must be adhered to at all times. Under no 

circumstances should waste be left outside of the unit’s demise.  

Skips may be permissible subject to availability of space within the basement service area at 

the time of the works. The location and duration must be agreed in advance with the RDM.  

The Landlord will not be responsible for misuse of skips by other Tenants.  

Note: Skips may be provided if multiple fit-outs occur at once. For now, it is proposed that this 

responsibility is left to the Tenant.  

 Storage  

Any materials required for fit-out should be stored securely within the unit’s demise. Storage of 

material within the unit will be the Tenants responsibility. COSHH assessments / data sheets 

for any Tenant Contractors works must be held by them on site. All hazardous materials must 

be maintained in appropriate containers and stored correctly within their own demise. Any 

spillages dealt with quickly and appropriately, and reported to the RDM. 



Barnsley Metropolitan Borough Council 

Better Barnsley – Glassworks 

Turner & Townsend 59 

 Temporary Services  

The Landlord will not provide any temporary services to retail units. Certification for temporary 

services installed by the tenant to be provided.  

The Tenant must make applications for his permanent services as soon as is practicable and to 

facilitate his works. The fit-out contractor will not be allowed to make use of the Landlord’s 

services.  

 Emergency Procedures 

Full up to date emergency procedures including escape routes and muster points will be 

confirmed at site inductions.  

 Protection of Landlord Finishes 

The Tenants must take condition survey photographs of the shop units prior to commencement 

of works. The survey should include the unit, access corridors and public realm 2m beyond the 

unit threshold. These photos should be shared and agreed with the RDM.  

Any damage caused by the Tenants contractor shall be rectified and their own cost.  

 Statutory Approvals 

The Tenant is required to apply for all necessary Statutory Approvals including Building 

Regulations, Environmental Health and Fire Officer Approval in relation to their works. 

5.15.1 Statutory Regulations 

The Tenant fit-out works must comply with the fit-out standards set out within this document 

and all applicable UK and EU legislation and regulations. 

The Tenant is responsible for providing written conformation and/or certification where 

requested or required. Particular attention must be paid to the following: 

▪ Building Regulations Approval 

▪ Management of Health and Safety at Work Act 1999 

▪ Workplace (Health and Safety and Welfare) Regulations 1992 

▪ Electricity at Work regulations 

▪ BS7671 Electrical installations 

▪ BS8290 Suspended ceiling installations 

▪ BS5266 Emergency lighting 

▪ BS6700 Chlorination certificate 

▪ BS6206 Glazing 

 Tenant Insurances  

The Tenant is to provide evidence of Employers Liability and Public Liability insurance not less 

than £10m. 
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